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National Intellectual Property Awareness Mission (NIPAM) (External inbox x

~ sachin.sharma@nic.in via nic.in
to principallaw, me, Sunil «

Respected Sir,
India is going to celebrate its 75th Anniversary of Independence on 15th August 2022 and on this monumental occasion, a special initiative ‘Azadi Ka Am

journey since independence.
As part of said Mission, the Office of Controller General of Patents, Designs and Trade Marks hereby invites your esteemed institution to conduct Intellectua

mode wherein the students would be enlightened on different kinds of Intellectual Property Rights (IPRs). After completion of the program, every participant shall be
In case you are interested, you may kindly respond via return on the email id sunil.kachoria@gov.in or contact on +918010503002 ( Dr. Sunil Kumar, Examiner of Tt

With best regards
Dr. Sachin Sharma
Deputy Registrar of Trade Marks & G.I.

Head of Office
Trade Mark Registry/ Gl Registry/ Copyright Office

Azadik,
Amrit Mahotsav

One attachment - Scanned by Gmail ® Mahara}aAgmst Studies
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GEOGRAPHICAL INDICATIONS

Government of India
Ministry of Commerce and Industry
Department for Promotion of Industry and Internal Trade
Office of the Controller General of Patents, Designs and Trade Marks

(CERTIFICATE OF APPRECIATION)

Presented to

DEPARTMENT OF LAW, MAHARAJA AGRASEN
INSTITUTE OF MANAGEMENT STUDIES

In recognition of active participation in the National Intellectual Property
Awareness Mission (NIPAM) launched by the Government of India on the
occasion of the 75th anniversary of independence under the banner "Azadi
Ka Amrit Mahotsav" to create widespread awareness on Intellectual Property
Rights (IPR). The exceptional contribution in successfully organizing the
awareness programme on February 28, 2022 in association with Intellectual
Property Office, Delhi by providing your valuable time and support is highly

appreciated.

Solicit your continued support for outreach of IPR far and wide.

— .

(RAJENDRA RATNOO, 1as)
oS e i CONTROLLER GENERAL OF
Date:March 22, 2022 ik L TR K TQATENTS.DES!GNS&TRADE MAR
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4/9/23, 2:49 PM MAIMS (GGSIP University), Rohini, Delhi Mail - Proposal: PRism Webinar Series - A PRSI Delhi Chapter initiative @ Maharaja...

f TPO Journalism <tpojournalism@maims.ac.in>
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Proposal: PRism Webinar Series - A PRSI Delhi Chapter initiative @ Maharaja
Agrasen Institute of Management Studies

Jaya Srivastava <j.1986ad@gmail.com> 14 April 2021 at 13:09
To: tpojournalism@maims.ac.in
Cc: Shifali Ahuja <shifalipuri84@gmail.com>

Dear Ma'am,
Greetings from Public Relations Society of India - Delhi Chapter!

I am writing to you in connection with 'PRism Webinar Series - A PRSI Delhi Chapter initiative (@ Maharaja
Agrasen Institute of Management Studies' to commemorate the forthcoming National PR Day. The session is a
part of PRism Webinar Series, an initiative of Public Relations Society of India — Delhi Chapter. Public Relations
Society of India (PRSI) is the national body of the Public Relations and Communication professionals and
academics of the country, serving the profession for past 63 years and represents the Indian PR professionals
globally.

As part of our ongoing endeavours to promote excellence in the PR industry and academia, we have initiated
the ‘PRism Webinar Series - A PRSI Delhi Chapter initiative’. Under this program, we are collaborating with
colleges and institutions across India for knowledge sharing through webinars conducted by eminent PR
professionals and educators who are members of PRSI — National Council and Delhi Chapter.

We shall be pleased to conduct a Zoom Webinar for students of your institute on ‘Topic: Career Options &
Employability Skills in the Indian Communications Industry’.

The Resource Person for the webinar will be Mr. John Prasad, Executive Director, Corporate
Communication, Indian Qil Corporation Limited.

Requirement: Minimum 40 students required with Android mobile phone or laptop with inbuilt camera and

microphone or desktop with inbuilt camera and microphone with Zoom. We would appreciate the presence of a
moderator representing your esteemed institution and carrying the discussion forward.

Date: 17t April, 11:00 PM onwards
Session Duration: 1 hour

We would also require details of the attendees (Name, Mobile No, and Email ID details) who will be participating
in our webinar.

Kindly let us know should you require any more information regarding the session.

For any further details, kindly contact Prof. (Dr.) Jaya Srivastava, Joint Secretary, PRSI (Delhi
Chapter) on 9910834442.

Warm Regards,

Dr. Jaya Srivastava X =

Joint Secretary, PRSI Delhi Chapter o= -

)irector

m. +919910834442 9\“ rasen |nstitute

e. j.1986ad@gmail.com Naharaja A { Studies
Y ) of Managemet o1hi-86

sector-22, Rohint e

https://mail.google.com/mail/u/0/?ik=18060c08dc&view=pt&search=all&permmsgid=msg-f:1697000727622343310&simpl=msg-f:1697000727622... 1/1 5
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BETWEEN

MAHARAIA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, ROHINI, DELHI, GGSIP
UNIVERSITY, INDIA

AND

'FACULTY OF LAW, UDF CENTRO UNIVERSITARIO, BRAZIL

Maharaja Agrasen Institute of Management Studies (MAIMS), Rohini, Delhi (MAIMS) and
Faculty of Law, UDF Centro Universitario. Brazil, each a

(ESeaieh) acree as follows:

1. SCOPE OF COLLABORATION

"party” or “institution.”

WISTUTIE 1O

1.1, General Scope. Each institution may offer to the other opportunities for actiities

and programs, such as teaching, research, exchange of faculty and students, and
staff development that will foster a collaborative relationship.

12, Specific Activities: The purpose of this MOU is to develop academic and scholarly
partnership through means of various programmes and activities and o promaote

mutual cooperation between the two parties to further promote their individual
mandates.

The Parties agree to co-operate in the following areas:

2  RECOGNITION, RENEWAL, TERMINATION AND AMENDMENT
2.2 Recognition:

Each party to this MOU acknowledges the Centre of Excellence established by respective
universities and extends recognition for their research and academic activities.

fape i 3

>t
)
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v Duration: 14 YL shal remain in force for % gears fram the date of the Lo

stpnatire Bither party iy termnate this BMOU by provid ng 10 days advance

WIITEN natice to the other party

Extension and Renewal: 1ho parties may extend or rensw this 146G by
sgreement, confirmed in 3 weitten amendment signed by eacts party’s auttorized
SIEMatory

25 Amendments: No amendment of the terms of this MOU will be effective uniess

b ]

made in writing and signed by each party’s zuthorized signatary.

3. JointConferences,workshopsandshort-termeourses

Department of Law, MAIMS and faculty of Law, UDF agree to help entfy and invite

faculty members from the other institution topartictpate in conferences, workshops

short-termeourses

and . The lerms and conditicns tar

xuchpart'lclpalianmi!bewarkedoutbvmulualagreemantbetween MAIMS and the Faculty
of Law, UDF.

4. GENERAL MATTERS

a Notices: The parties must give all notices under this MOU in writing through
registered post or email. All communications must be senl to the addresses
farth below or to such other address designated by the parties by written notice
Notices are effective upon receipt,

sel

-Prof. (Dr.) Paulo Campanha Santana

Faculty of Law, UDF Centro Universitario, Brazil
Professor Paulo Campanha

Coordinator, Law and Masters Programme,
Faculty of Law, UDF Centro Universitario
email: paulo.campanha@udf.edu.br

b. General Principles:

i. Caollaboration between the Parties must be subject to mutual consent b
feasible and desirable for both Parties.

i

i There must be demonstrable mutyal benefit to each Party
i, There must be mutual respect between the Parties and any staff or
students in any way involved in the collaboration

v Neither Party shall do or say anything which m

ay bring the name or

reputation of the other Party inte disrepute.

Page 20003
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¢ Intellectual property: Any intellectual property night generated in the course of

joint project will be jomtly owned and equally sharerl between bath nstitutions

unless otherwise specilically dealt in the relevant joint praject document

d Legal Effect: This Mol is a statement of mtent and of current intentions and 12
not intended to create binding or legal oblipations on either Party

SIGNATURE: Signed for and on behalf of
Y S&‘-‘ T | Centro de Ensino Unificado do Distrito
i Federal {UDF], Br

NAME: Prof. (Dr.) Rajni Malhotra Dhingra

Director, Maharaja Agrasen Institute of | SIGNATURE: /
Management Studies " NAME: Beatrlz\/ar’na E’ck‘e:'t Hoff

DATE: -‘p‘uf‘}' |DES£GNATION Rector
ahorajn Agrasen intituti
.;m.ar.; et Sy DATE: 29/08/2022)

Secttr-2 7-" AT el t 3 | quf Dra. ‘Beatriz M. Tekert .:"iﬂﬁ
) _ ) 1 S _ Reitora
UDF - Centro Universitério

Director

en |nstituté

Ma?ﬂaa]::ggmst Studnesae
Seoctor 22, Rohini, Delhi-
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and
MAHARAIJA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, INDIA

and

and

This Memorandum of Understanding (MOU) is hereby made and signed by The Faculty of
Economies, Thammasat University, Thailand, and Thammasat Business School, Thammasat
University, Thailand (hereafter referred to as TBS) and Maharaja Agrasen Institute of
Management Studies and The University of Danang - University of Economics and Faculty of
Economics & Business Administration, Dalat University. Thereinafter they will be individually
referred to as “Party” or “Institution” and collectively referred to as “Parties” or “Institutions”.

This Memorandum of Understanding
1s agreement will serve as a
general framework for cooperation among the ins ons and 1s intended to facilitate discussions

of more specific programs of collaboration. In particular, the institutions agree to promote the
following collaborations:

= g\% 9
ctor o
.aDire n lnsFuute %ﬂector Genera:mte
Maharaj Studies Maharaja ABFASERL e
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The implementation of specific programmes or projects under the above areas of cooperation will
need to be negotiated on a case by case basis and be dependent upon the availability of funds and
resources. Each specific programmes or projects will be covered by separate agreements between
the institutions.

A designated person at each institution shall oversee and facilitate implementation of this
agreement in cooperation with other appropriate administrators at the respective institutions.

The scope of activities under this agreement shall be determined by the funds regularly available
at institutions for the types of collaboration undertaken and by such other financial assistance as
may be obtained by either institution.

The present Memorandum comes into effect from the date of its signature by THE PARTIES and
will remain valid for the period of 5 (five) years. Any institution wishing to terminate this
agreement shall notify the other institutions in writing at least 6 (six) months prior to termination,
In such case, exchange students and staff shall be permitted to complete the period of study or
individual activities for which they are enrolled or assigned. The other agreements between the
institutions that are established under this MOU shall not be affected in the event of this MOU
being terminated. Any decision to renew or renegotiate the terms of this agreement shall be made
on the basis of consultations among the institutions.

For: The Faculty of Economics, For: Thammasat Business School

Thammasat University Thammasat University
; =

Asst. Prof. Dr. Supachai Srisuchart Prof. Dr. Ruth Banomyong

Dean Dean

For: Maharaja Agrasen Institute of For: The University of Danang -
Management Studies University of Economics

Prof. Dr. S. K. Gargil Director General Assoc. Prof. Dr. Man Dang

Director Generaftaharaja Agrasen Jistitite  peaq of the Department of Research &

of Managewent Studies

ent Studie Titesiiationial :
Sector-22, Rokini, Delhi-86 BRI oapcHI

For: Faculty of Economics & Business
Administration, Dalat University

e

Dr. Thuyén Trong Thi Ngoc
Dean
S g
Lo
Director
haraja Agrasen Institute
o Man { Studies

o hini, De!hn—86

sector-22, RO
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THAMMASAT
BUSINESS SCHOOL

and
MAHARAJA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, INDIA

The purpose of this addendum is attached to and a part of the Memorandum of Understanding to
establish an affiliation among the Faculty of Economics, Thammasat University, Thailand
(hereafter referred to as TU-ECON) and Thammasat Business School, Thammasat University,
Thailand (hereafter referred to as TBS) and Maharaja Agrasen Institute of Management Studies,
India (hereafter referred to as MAIMS), The University of Danang - University of Economics,
Vietnam (hereafter referred to as UD-DUE) and Faculty of Economics & Business Administration,
Dalat University, Vietnam (hereafter referred to as Dalat), to enhance each institution’ s research

capability, and international-cooperation objectives.
(intemational onferencE 3 sgree os follows:

1. This Addendum will be effective on the date of the last signature. Any revisions and/or
modifications are subject to mutual-written agreement. Except as expressly modified by
this Addendum, all other terms and conditions of the Agreement will remain in full force
and effect and will be unaffected by this Addendum. In the event of a conflict or
inconsistencies between the Agreement and this Addendum, this Addendum will control.

2. The general dates for the program are late July.

3. The actual dates of the program for— The program is
entitled ‘Asia Pacific Economic Integration Forum (A-Pac EAF 2022)".
T—‘
)
Director
. n |nstituté
Maharaja AGaSEL G
of g i Delhi-86

11
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4. Each institution is responsible for the following:

5. The submission fee will be waived for each institution’s representatives.

For: The Faculty of Economics,
Thammasat University

A

For: Thammasat Business School
Thammasat University

F),r-/r i

(

Asst. Prof. Dr. Supachai Srisuchart
Dean

For: Maharaja Agrasen Institute of
Management Studies

Head

' artment of Economics
araid Agrasen Institute of Managqment Studies
N\OWWY & mine 99 Rehini Nafki 86

Prof. Dr. Ruth Banomyong
Dean

For: The University of Danang -
University of Economics

)

G —

Assoc. Prof. Dr. Sanjay Kumar Mangla
Head, Department of Economics

For: Faculty of Economics & Business
Administration, Dalat University

Ay

Dr. Thuyén Truong Thi Ngoc
Dean

. n |nsliluie
Mal'\i: g]a W S‘Udie_s

Sector

Assoc. Prof. Dr. Man Dang
Head of the Department of Research &
International Cooperation

.r-l
vy
Director

12


Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight

Monica
Highlight


imum of 100 students and fagsfa}} n WCAS will be allowed to
™ articipate in the conference. Partic i ertificate of participation
Dire
te
‘ en Instity
Maharaja Ag'a  Studies Page 1 0f 2
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WALJAT COLI.EGE OF APPLIED SCIENCES
Olee Lhabie - VY2l 5o 1= Lo JIVAY e -V /IYAYS/0: 03y 5ol Jeae
C.Reg. No.: 1/67879/5 P.0. Box : 197, Rusayl, Postal Code : 124 Sultanate of Oman

‘,\

MEMORANDUM OF UNDERSTANDING
BETWEEN
MAHARAJA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, DELHI, INDIA
(Maharaja Agrasen Chowk, Sector — 22, Rohini, Delhi - 110086)

AND
WALJAT COLLEGE OF APPLIED SCIENCES, RUSAYL, OMAN
(Post Box-197, PC-124, Rusayl, Sultanate of Oman)

March 09, 2021

THIS AGREEMENT for collaboration to organize an International Conference (MAIMS 6
ICON 2021) titled “Drivers of Global Recovery” to be held on Friday, April 23, 2021 is entered
into between Maharaja Agrasen Institute of Management Studies, Delhi (MAIMS) and Waljat
College of Applied Sciences, Rusayl (WCAS).

Following are the terms and conditions of this MOU:

1. The MAIMS 6" ICON 2021 is organized by MAIMS in its campus in a blended mode
(physical as well as on ZOOM/YouTube).

2. WCAS will be the International Academic Partner of MAIMS for organizing the
MAIMS 6" ICON 2021. Logo and name of WCAS will be used in all publicity/report
materials.

3. WCAS will pay an amount of 250.00 Omani Rial (Two Hundred and Fifty Omani Rial
only) for the collaboration which will be transferred by WACS into bank account of
MAIMS Cultural Society with following details:

Through IMPS/NEFT
Account Holder's Name MAIMS Cultural Society (MACS)
Bank Name Union Bank of India
Bank AccountNo, | G04202010000826
Account Type | Savings Account =
IFSC/NEFT Code | UBINOS60421
| UTR/Ref. No. & screenshot of fo be uploaded for

completing the payment

?Es G0/2AM98H - Fax : 24449196124449197
mail : info@waljat.net -

13
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Addail polall Sloudy el
WALJAT COLLEGE OF APPLIED SCIENCES

Ql‘&ulal.n \Y¢ 6.!.0_,‘”)0)" J‘,u)." 4y [ \/1VAV1/° f")é)L"’J‘.“'
C.Reg. No.: 1/67879/5 P.O. Box : 197, Rusayl, Postal Code : 124 Sultanate of Oman

5. MAIMS will additionally allow two members from WCAS for being Editorial Board
Members of the special issues of Journals wherein conference papers will be published.

6. One representative / nomination from WCAS will be accepted for being Key Note
Speaker in Inaugral / Valedictory sessions of the conference.

7. Nominations /Representations of WCAS will be allowed for being Session Chairs / Co-
Chairs as per the mutual consent / discussions at the time of conference.

8. WCAS will promote the conference in its circle to receive quality papers.

9. Any other matter will be dealt with mutual consent of both the parties.

For WCAS
" Prof, (Dr )S. L. Gupta
Head, Department of Economics
In presence of
[t ‘
Dr. Sum/edha Dutta Dr. Niraj Mishra
President, MACS, MAIMS Academic Head, WCAS
Conference Co-Convener
\\ .
P
N
jrect
'a?b«gmsen Institute
Mahara) emet studies
of Manageme hini, Delhi-86 .86
gector-22, RO
Page 2 of 2
Tel. No.: 24446660/24449194 - Fax : 24449196/24449197 VL LAY/ 2 e 040, usii-YE0t A VAL /YELE TS | il i)
E-mail : info@waljal.n2t Websiie : wwy '.\.»'a.gaL,olln.gw edu.om
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Y MAHARA)A AGRASEN INSTITUTE OF MANAGEMENT STUDIES

MAIMS (AFFILIATED TO GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY. DELHI)

ISO 9001:2008 Certified

COLLABORATION
BETWEEN

MAHARAJA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, DELHI, INDIA
AND
FACULTY OF EcoNoMICS, THAMMASAT UNIVERSITY, BKK THAILAND
&
THAILAND AND THE WORLD EcoNomy, BKK THAILAND

March 09, 2021

THIS AGREEMENT for collaboration to organize an International Conference
(MAIMS 6% ICON 2021) titled “Drivers of Global Recovery” to be held on Friday,
April 23, 2021 is entered into between Maharaja Agrasen Institute of Management
Studies, Delhi (MAIMS) and Faculty of Economics, Thammasat University (TU-Econ),
BKK Thailand & Thailand and the World Economy (TWE), BKK Thailand (a Peer

Reviewed International Journal listed in Scopus).
F.ollowing are the terms and conditions of this Collaboration:

1. The MAIMS 6% ICON 2021 is organized by MAIMS in its campus in a blended
mode (physical as well as on ZOOM/YouTube).

2. TU-Econ will be the International Academic Partner of MAIMS for organizing
the MAIMS 6% ICON 2021. Logo and name of TU-Econ will be used in all
publicity/report materials.

3. TWE will be the International Publication Partner of MAIMS for organizing the
MAIMS 6th ICON 2021. Logo and name of TWE will be used in all
publicity/report materials.

4. TWE will provide its two special issues (November 2021 and February 2022)
for publication of papers received in conference. The decisions on papers will be

. taken up by a committee consisting 2 ers from both parties including =,
¥ 77':‘?“7—“ \(&\\\\J 3\
s\ o

w

D"edm nstitMaharaja Agrasen Chowk Y Page l
Maharaja M@%‘?gﬁ%waswsgso E-mall : maiig g /& Jh Website : www.malms.acin %)

f Manag
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E\*Z MAHARA)A AGRASEN INSTITUTE OF MANAGEMENT STUDIES

AAIMS (AFFILIATED TO GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY DELHI)
1SO 9001:2008 Certified

~dw 1wy r

others on mutual consent, The tentative number of papers for publication in these
special issues are 20.

5. TU-Econ will promote the conference in its circle for receiving quality papers
for the conference. MAIMS will exempt conference fee for papers from
Thammasat University (number can be decided on mutual consent).

6. One representative/nomination (presently Assistant Professor ~Supachai
Srisuchart, PhD, Dean Faculty of Economics, Thammasat University, BKK
Thailand) from TU-Econ will be accepted for being Key Note Speaker in
Inaugural / Valedictory sessions of the conference.

7. Nominations /Representations from TU-Econ will be allowed for being Session
Chairs / Co-Chairs as per the mutual consent / discussions at the time of
conference.

8. Any other with mutual consent of both the parties.

For MAIMS .. For TU-Econ and TWE
Sanjay Kumgr Mangl‘éi;'- D~ Supachai Srisuchart, PhD
Head, Department of Economics Dean, Faculty of Economics

"
Director
|nstitute
araja Agrasen
M?:: id aln aggemel .Studiles&:
Sector-22, Rohini, De'hi-

Maharaja Agrasen Chowk, Sector -22, Rohini Delhi-110086 Page 2 of 2
Ph : 8448186947, B448186950 E-mall : maimsrohini@yahoo.co.ln Website : www.maims.ac.in
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MOU

Between

DR. B.R AMBEDKAR NATIONAL
LAW UNIVERSITY, RAI, SONEPAT
(HARYANA)

&

MAHARAIJA AGRASEN INSTITUTE
OF MANAGEMENT STUDIES,
ROHINI, DELHI

COPY OF MAIMS

=

Dlrector
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MEMORANDUM OF UNDERSTANDING

BETWEEN
MAHARAJA AGRASEN INSTITUTE OF MANAGEMENT STUDIES, ROHINI, DELHI
AND

DR. B.R. AMBEDKAR NATIONAL LAW UNIVERSITY, SONEPAT

This Memorandum of Understanding made and entered into on this Thursday of-,
(2021 between Maharaja Agrasen Institute of Management Studies, Rohini, Delhi ‘hereinafter’

referred MAIMS and Dr. B.R. Ambedkar National Law University, situated at Rai, Sonepat
‘hereinafter’ referred DBRANLU.

Dr. B.R. Ambedkar National Law University and Maharaja Agrasen Institute of Management Studies,
Rohini, Delhi inspired by the extensive possibilities offered by cooperation, recognize the need to
develop and nurture new partnerships, with the(@ii to promote research understanding and

# Considering their common interest in promoting the
m

utual cooperation in the area of education and research, both parties therefore wish to expand the

basis for friendship and cooperative educational exchange and have set forth the following
Memorandum of Understanding (MoU):

ARTICLE 1: Purpose

The purpose of this Mo is(to’ promote academic and educational cooperation between

"MAIMS & DBRANLU on equal and reciprocal basis. It wil be achieved through exchange of

ARTICLE 2: Areas of Co-operation

Cooperation between the two parties may be established within any field related to
academic and research of mutual interest, for example in the following areas.
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Both parties will look into the possibilities of establishing Joint research Programs and other
activities as aforesaid.

Both the parties will encourage collaboration in research areas of mutual interest, Maharaja
Agrasen Institute of Management Studies will welcome Dr. B.R. Ambedkar National Law
University faculties to visit Maharaja Agrasen Institute of Management Studies to engage in
academic and scientific research. Reciprocally Dr. B.R. Ambedkar National Law University will
welcome academicians from Maharaja Agrasen Institute of Management Studies to Dr. B.R.
Ambedkar National Law University in order to engage in academic and scientific research.

Proposals concerning the topics, persons and periods of visits will be sent within a
reasonable time in advance of the proposed visit.

ARTICLE 4: iti

This MoU provides opportunities for the/exchange of students and Ph.D scholars nominated

by the respective Institutions in order to carry out studies as provided for in this agreement
including internships.

The participating students will continue as students for degrees of their parent Institution,
and will be enrolled as affiliate (or non- award, non- degree) students in the host institution.

ARTICLE 5: Implementation

Implementation of exchange or other kinds of cooperation based on this agreement shall be
the concern of the relevant faculties or departments on a case to case basis. A specific plan
shall be worked out for each joint activity. This plan shall ensure that appropriate
arrangements for studying, working and for living and maintenance expenses are made
before the arrival of a faculty member or a student to the host institution.

ARTICLE 6: Cost & Financing of Cooperation

Both the institutions will seek funding for the link programme from various sources. The
acquired funds will be subject to accounting procedures of the two Institutions. The
collaborating institutions will offer logistic support for initiating the collaboration and for
working out draft proposals for the activities. Both parties understand that all financial
arrangements are to be negotiated and will depend on the availability of funds.

ARTICLE 7: Duration & Renewal of'Agreement

This Memorandum of Understanding will take effect from the date of its signing and shall be
valid for a period of five years from that date, unless terminated earlier upon six months
notice by either party. The MoU may be revoked or modified by mutual agreement, between
the parties, and may be extended beyond its initial five year term by mutual consent.
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ARTICLE 8: Revision, termination and Language of Agreement
This agreement is subject to revisions, renewal and or ca
from the date of its signing of the revised document and shall be valid for a period of five
years from that date, unless terminated earlier upon six months notice by either party. The
MoU may be revoked or modified by mutual agreement, between the parties, and may be

extended beyond its initial five year term by mutual agreement. This agreement is written in
English, in two originals, both of equal validity.

ncellations which will take effect

ARTICLE 9: Non —Exclusivity

The relationship of the parties under this MoU shall be non exclusive and both parties,

including their affiliates, subsidiaries and divisions, are free to pursue other agreements or
collaborations of any kind.

ARTICLE 10: Relationship

Nothing in this MoU shall be construed to make either party a partner or agent or legal
representative of the other for any purpose.

ARTICLE 11: Confidentiality

() All information and documents to be exchanged pursuant to the Memorandum of
Understanding will be kept confidential by the parties and will be used subject to such
terms as each Party may specify. The Parties will not use the information for purposes
other than the specified without the prior written consent of the other party. Such
Information shall remain the exclusive property of the disclosing party.

(i) The parties agree that this agreement and the disclosure of the Confidential
Information do not grant or imply any license, interest or right to the Recipient in
respect to any intellectual property right of the other Party.

(i)  Unpublished Information, whether oral, or written or otherwise, exchanged under the

provisions of this MoU will not be transmitted to a third party, unless otherwise agreed
upon by the parties.
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On behalf of

Dr. B.R. Ambedkar National L
aw U
Rai, Sonepat TSI

™

Prof. (Dr.) Viney Kapoor Mehra, l

Vice-Chancellor , 'Vﬁ‘
. ﬁ imbcﬁker Nal.iLna‘ Llaw University
Rai, Soaepat-121021 (Hary2na)

Dated: 11-11-2021
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MATMS MODEL UNITED NATIONS

Memorandum of Understanding

Between

MAIMS MUN- The MUN Society, Maharaja Agrasen Institute of
Management Studies

And
AMIMUN - The MUN Society, AMITY University, Uttar Pradesh

The Memorandum of Understanding is made on 21st February, 2021
between MAIMS MUN - The MUN Society, Maharaja Agrasen Institute of

Management Studies and AMIMUN - The MUN Society, AMITY
University, Uttar Pradesh

Both the parties have mutually agreed to deliver the following deliverables
from their respective sides.

Party 1- MAIMS MUN- The MUN Society, Maharaja Agrasen Institute of
Management Studies.

Party 2- AMIMUN - The MUN Society, AMITY University, Uttar Pradesh

Deliverables from MAIMS MUN - The MUN Society, Maharaja Agrasen
Institute of Management Studies

e Ten delegations for AMIMUN in March2021.

Deliverables from AMIMUN - The MUN Society, AMITY University, Uttar
Pradesh

e Ten delegations for MAIMS 1st Virtual International MUN 2021, 27th
to 28th February 2021 .
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CLAUSE

The MOU is at will and will become effective upon the signatures by the
authorized officials from both parties. This MOU will remain in effect till it is
not terminated from any one of the parties involved. Besides, it would be
done by mutual consent and any alterations in this MOU can only be made
by mutual consent from the authorized officials of both sides.

Regards,

f

[Ee4

Ms. Haritima Singh

Secretary General
MAIMS MUN - Maharaja
Agrasen Institute of
Management Studies

7

v 4
Meshuwa Mawthoh
Secretary-General,
AMIMUN'21
AMIMUN - The MUN Society,
AMITY University, Uttar
Pradesh

s =
e
Director
|nstitute
araja A rasen
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MATMS MODEL UNITED NATIONS

Memorandum of Understanding

Between

MAIMS MUN- The MUN Society, Maharaja Agrasen Institute of Management Studies
And

RDIAS MUN - The MUN Society, Rukmani Devi Institute of Advanced Studies

The Memorandum of Understanding is made on 19th February, 2021 between MAIMS MUN -
The MUN Society, Maharaja Agrasen Institute of Management Studies and RDIAS
MUN - The MUN Society, Rukmani Devi Institute of Advanced Studies

Both the parties have mutually agreed to deliver the following deliverables from their respective sides.

Party 1- MAIMS MUN- The MUN Society, Maharaja Agrasen Institute of Management Studies.
Party 2- RDIAS MUN - The MUN Society, Rukmani Devi Institute of Advanced Studies

Deliverables from MAIMS MUN - The MUN Society, Maharaja Agrasen Institute of Management
Studies

e Ten delegations for RDIAS MUN in April 2021.

Deliverables from RDIAS MUN - The MUN Society, Rukmani Devi Institute of Advanced
Studies

\ " o
%‘—'23‘7-"
Director

Mahiﬁl: a‘;%meﬁ Studies
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gector-22, Rohin
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e Ten delegations for MAIMS 1 Virtual International MUN 2021, 27" to 28" February 2021 .

CLAUSE

The MOU is at will and will become effective upon the signatures by the authorized officials from
both parties. This MOU will remain in effect till it is not terminated from any one of the parties
involved. Besides, it would be done by mutual consent and any alterations in this MOU can only be
made by mutual consent from the authorized officials of both sides.

Regards,

B _ Mr. Akarsh
Ms. Haritima Singh President

Secretary General RDIAS MUN- The MUN Society,

MAIMS MUN - Maharaja RDIAS
Agrasen Institute of

Management Studies

X

==
Director
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v Maharaja Agrasen Institute of Management Studies

MATMS Affiliated to Guru Gobind Singh Indraprastha University, Delhi INDIA

“apar gty aisr”

Maharaja Agrasen Chowk, Sector-22, Rohini, Delhi-110086 INDIA www.maims.ac.in

MAIMS Cultural Society

Email: macs@maims.ac.in Dr. Sumedha Dutta
Convenor

Subject: Seminar on “Awareness and Prevention of Financial Frauds”

bv NavChetna Club in Association with Economic Offenses Wing,

Delhi Police on March 12, 2021

In consultation with the Director, MAIMS, a Seminar will be organised by NavChetna Club under
the aegis of IQAC Cell is detailed as:

Program Seminar “Awareness and Prevention of Financial Frauds”

Resource Officers of EOW / Delhi Police, RBI and SBI Cards

Person/Speaker
Date Friday, March 12, 2021
Timing 2:00 PM - 3:00 PM
Faculty e Dr. Sangeeta Rawal, Assistant Professor, Department of Business
Coordinators Administration
e Ms. Rashi Aggarwal, Assistant Professor, Department of Business
Administration

e Ms. Purnima Gupta, Assistant Professor, Department of Law

Student Ayushi Arya, Riya and Muskan Yadav (BBA, First year )
Coordinators

Participants | Faculty and Staff of MAIMS

Venue 9% Block,9 floor, Seminar Hall

Registration https://forms.gle/1zmhCeyBGKfkbXau5
Link

30
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MAHARAJA AGRASEN INSTITUTE OF MANAGEMENT STUDIE
AFFILIATED TO GGSIPF UNIVERSITY; RECOGNISED US 2(F) OF UGG

\g‘” =

Dr. Sumedha Dutta
(Convenor, MAIMS Cultural Society)

Copy to: Director, MAIMS for kind information please

P
\ o)
Director

. n lnSfltUte
Mz?:;aalg At Studies

gector-22, Rohini, De'hi-86
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4/9/23, 2:21 PM MAIMS (GGSIP University), Rohini, Delhi Mail - Fwd: lecture on Intervention and prevention in Drug addiction

f Geetanjali Gupta <geetanjaligupta.faculty@maims.ac.in>

| I —
= afysg: =w>afay e ———

Fwd: lecture on Intervention and prevention in Drug addiction

Purnima Gupta <purnimagupta.faculty@maims.ac.in> 9 April 2023 at 14:20
To: geetanjaligupta.faculty@maims.ac.in

---------- Forwarded message ---------

From: Abhishek Kumar <northwest-dlsa@nic.in>

Date: Sun, 25 Apr 2021 at 18:00

Subject: Re: lecture on Intervention and prevention in Drug addiction
To: purnimagupta faculty <purnimagupta.faculty@maims.ac.in>

Madam,

In reference to your email on aforementioned subject it is informed that the webinar shall be conducted through
CISCO WebEx app. for which students of MAIMS have to download the CISCO webEx app to participate in the
webinar.

Link of the webinar as follows:

Meeting Topic: Intervention and Prevention in Drug Addiction

Meeting number: 1842059526
Password : 1234
When: Wednesday 28 April 2021, 12:00 PM

https://delhijudicialservices.webex.com/delhijudicialservices/j.php?MTID=m46e98b719912bbea09c8f6c633bf653¢

Regards
DLSA, NW

visit us at: www.dslsa.org/nwd and DLSA NW on the Facebook

From: "purnimagupta faculty" <purnimagupta.faculty@maims.ac.in>
To: "Abhishek Kumar" <northwest-dlsa@nic.in>

Cc: hodlaw@maims.ac.in, principallaw@maims.ac.in

Sent: Sunday, April 25, 2021 1:17:29 PM

Subject: lecture on Intervention and prevention in Drug addiction

**The authenticity of this message cannot be vouched for. It may be spoofed. Please treat hyperlinks
and attachments in this email with caution**
Dear Sir
As per our telephonic conversation the lecture on ' Intervention and prevention in Drug addiction' By Ms. Nishtha
Budhiraja Counsellor DLSA, NW stands approved by college authorities for wednesday ie 28th april 2021 .
It will be for the Students of MAIMS. please mail me other essential details

Regards

Purnima Gupta

Convener. Legal Services Clinic
MAIMS. Department of Law.

- X

Thanks & Regards A
Director . o
Ms. Purnima Gupta sharaja Agrasen ng:
2 t Stuaes
Sr. Assistant Professor of Manageﬁ::ni_ Delhl'ab

gector-22, Ro
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4/9/23, 2:21 PM MAIMS (GGSIP University), Rohini, Delhi Mail - Fwd: lecture on Intervention and prevention in Drug addiction
Department of Law

Mabharaja Agrasen Institute of Management Studies

(A Unit of Maharaja Agrasen Technical Education Society)
Maharaja Agrasen Chowk, PSP Area, Sector-22, Rohini
New Delhi -110086 (INDIA)

Phone: 91-9810041068

Email: purnimagupta.faculty@maims.ac.in
Website: www.maims.ac.in

Director
tute
i3 Agrasen Insti
MZ?ﬂij:ag%r;:l _Studlles85
Sector-ZZ. Rohini, Delhi-
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2/7/23, 11:24 AM MAIMS (GGSIP University), Rohini, Delhi Mail - Fwd: Acceptance of collaboration in International Conference

L]
f Monica Sharma <monicasharma.faculty@maims.ac.in>

| I —

s 2f¥an:  caalal e Elas g

Fwd: Acceptance of collaboration in International Conference
1 message

Nisha Singh <nishasingh.faculty@maims.ac.in> 3 February 2023 at 15:18
To: monicasharma.faculty@maims.ac.in

—————————— Forwarded message ---------

From: HOD Journalism <hodjournalism@maims.ac.in>

Date: Fri, 3 Feb 2023 at 15:11

Subject: Fwd: Acceptance of collaboration in International Conference
To: Nisha Singh <nishasingh.faculty@maims.ac.in>

---------- Forwarded message ---------

From: shahidul haque <shahidjr@yahoo.com>

Date: Sun, Aug 8, 2021, 11:22 AM

Subject: Re: Acceptance of collaboration in International Conference
To: HOD Journalism <hodjournalism@maims.ac.in>

Dear Prof. (Dr.) Vinita Gupta

Professor & HOD

Department of Journalism & Mass Communication
Maharaja Agrasen Institute of Management Studies

Thank you so much for your kind email. We will discuss this with our respected colleagues and
update you. Best wishes.

Sincerely yours,
Md. Shahidul Haque

Chairperson and Associate Professor
Dept. of Communication and Journalism
Faculty of Social Sciences

University of Chittagong

Chittagong- 4331

Bangladesh

On Friday, 6 August 2021, 16:10:10 GMT+6, HOD Journalism <hodjournalism@maims.ac.in> wrote:

%
.
"
Director
Maharaja Agrasen Institute

es
Dear Mr. Md. Shahidul Haque of Manag _t.smd.lh‘_gf,
Greetings from Maharaja Agrasen Institute of Management Sg’éj&‘%éwzz. Rohini, Del

We earnestly thank you for accepting our invitation for collaboration in the International Conference to be organized
on 17th September,2021. We would like to inform you that we agree to the terms and conditions sent by you.

Your presence will make this conference memorable. As a part of collaboration we would appreciate it if we could
mutually agree on the deliverables, which are as follows:-
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2/7/23, 11:24 AM MAIMS (GGSIP University), Rohini, Delhi Mail - Fwd: Acceptance of collaboration in International Conference

- We want a team of esteemed academicians to review our research papers.

- In order to reach more people we would like to have maximum participation and promotion of our conference in
your circle.

- It would be an honor for us to have collaboration for research paper publication in Journal of Global
Communication.

If any queries or clarifications regarding this please feel free to contact undersigned.

Once again, thank you for accepting our invitation. Looking forward to seeing you at the conference.

Yours Sincerely,

Prof. (Dr.) Vinita Gupta

Professor & HOD

Department of Journalism & Mass Communication

Maharaja Agrasen Institute of Management Studies,

Maharaja Agrasen Chowk, Sector -22, Rohini,

New Delhi-110086 (India)

Contact no: 9810085131

Email : hodjournalism@maims.ac.in, vinitagupta.faculty@maims.ac.in

\\ .
e
A
Director
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- . . :
'f Maharaja Agrasen Institute of Management Studies
= Affiliated to Guru Gobind Singh Indraprastha University, Delhi, INDIA

<

MAIME
T il i Maharaja Agrasen Chowk, Sector-22, Rohini, Delhi-110086, INDIA; www.maims.ac.in
Email: hodjournalism@maims.ac.in Prof. (Dr.) Vinita Gupta
Ph: 9810085131 Head, Department of Journalism and Mass Communication
To, Date: Friday, August 20, 2021

Dr. Neha Jingala,

Faculty Coordinator,

Media Adhyanyan Kendra

New Delhi

Subject: Invitation for the Media Research Workshop on SPSS

Dear Ma’am,

Greetings of the day!

This is regarding organising the online workshop on Media Research using SPSS in collaboration with
your esteemed organisation. The tentative dates for the workshop are 3, 4 & 6 September 2021.
Undergraduate students, Research scholars ang faculty members from different institutions will be our
target audience. The department has already invited a fleet of erudite resource persons from organisations
such as Guru Jambheshwar University of Science & Technology. We will conduct an interactive workshop
on many vital topics related to research like Chi-square, ANOVA, Multivariate Analysis etc.

Thanks & Regards

N ad)
-_.' M@}{

Al

Nt

Prof. (Dr.) Vinita Gupta

Head, \ 3;..?_!
Department of Journalism & Mass Communication s
Director
|nstitute
haraja Agrasen
sz MajnagemQX ‘Sm,d-‘»es_gg
Sector-22, Rohini, DeN

o
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v Maharaja Agrasen Institute of Management Studies

AT Affiliated to Guru Gobind Singh Indraprastha University, Delhi, INDIA
S - Maharaja Agrasen Chowk, Sector-22, Rohini, Delhi-110086, INDIA; www.maims.ac.in

Email: hodbusinessadmin@maims.ac.in Prof. (Dr.) Vijay Kr. Khurana
Ph: 7988142771 Head, Department of Business Administration

August 7, 2021

Dear Ma’am/Sir,

Greetings of the day !

This is regarding the telephonic conversation for online Webinar on “Developing Investment
Acumen- on August 17th, 2021, in collaboration with your esteemed organization, Cerebro Kids-
The Financial Literacy Academy. The webinar will start at 3 PM on google meet platform. We
shall be pleased to have Mr. Arpit Gupta to share his valuable experience & knowledge about
Investment Acumen with our students.

All the registered participants shall be keen to interact with you on the topic. Also, we would like
to have the interactive session followed by the presentation for more discussion.

I look forward to having you for the webinar. Thank you for accepting our invitation.

=

(Prof. Vijay Kr. Khurana)
Head, Department of Business Administration

Email: hodbusinessadmin@maims.ac.in
Ph: 7998142771

» Copy to: Director-MAIMS: For kind information please.

==

Director
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9 Maharaja Agrasen Institute of Management Studies
V (A unit of Maharaja Agrasen Technical Education Society)
MAITMES Affiliated to GGSIP University; Recognized u/s 2(f) of UGC
PR N Recognized by Bar Council of India; 1SO 9001:2015 Certified Institution

Maharaja Agrasen Chowk, Sector-22, Rohini, Delhi-110086, India

Phone Office: 8448186947, 8448186950 Website: (www.maims.ac.in)

EVENT SPONSORSHIP AGREEMENT

This Sponsorship Agreement (the Agreement) is made and entered into as of the last signature
date below (the Effective Date) by and between MAHARAJA AGRASEN INSTITUTE OF
MANAGEMENT STUDIES (MAIMS), DEPARTMENT OF JOURNALISM AND MASS
COMMUNICATION with an office at Maharaja Agrasen Chowk, Sector 22, Rohini, New Delhi,
Delhi 110086 and the sponsor identified as MAKHANLAL CHATURVEDI NATIONAL
UNIVERSITY OF JOURNALISM AND MASS COMMUNICATION.

RECITALS

MAIMS AND DEPARTMENT OF JMC is hosting the following event: JMCICON’21:
Reshaping the Landscape of Media During Crisis Situations on 17" September, 2021 and
sponsor desires to sponsor the event.
In consideration of the mutual promises and covenants contained in this agreement, the parties
hereby agree as follows:

1. MAIMS AND DEPARTMENT OF JMC Obligations- In consideration for sponsor’s
participation in the event, MAIMS AND DEPARTMENT OF JMC shall provide the the
Sponsor the benefits set out in Appendix, which is incorporated and hereby made a part
of this Agreement.

2. Sponsor Obligations- For its participation as a sponsor in the event, Sponsor shall agree
to collaborate with MAIMS and DEPARTMENT OF JMC as our:
> Journal Association (Publication of best quality papers in your referred and in-house
journals)
> Publishing Partner (Special Issue of the Conference)

3. Sponsor Trademark/Sponsor Materials- Subject to the terms and conditions of this
agreement, sponsor grants to MAIMS AND DEPARTMENT OF JMC the right to use
Sponsor’s trademarks, trade names, and logo designs and company descriptions as
prepared and delivered to MAIMS AND DEPARTMENT OF JMC by sponsor (Sponsor
Materials), in any medium of advertising, marketing materials, and/or promotional goods
distributed solely in conjunction with the event and in accordance with sponsor’s
trademark usage guidelines.

4 Indemnity-
4.1 MAIMS AND DEPARTMENT OF JMC shall not be responsible for any loss of
or damage to property of sponsor, its employees, agents, contractors or assigns
nor for any personal injury to‘sponsor s officers, directors, emplcl};e’e»s_agglts,
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contractors and/or invitees except to the extent any such claims may be directly
and solely attributable to the gross negligence or wilful misconduct of MAIMS
AND DEPARTMENT OF JMC, its directors, officers, and/or employees.

4.2 Sponsor shall indemnify, defend, and hold MAIMS AND DEPARTMENT OF
JMC harmless from and against any claims arising out of, or relating directly or
indirectly to, content on their respective web sites, use of sponsor’s trademarks
and logos, and sponsor materials.

5 Limitation of Liability- Except with respect to Section 8.3, in no event shall either party
be liable to the other party for any incidental, consequential, indirect, or punitive damages
(including but not limited to lost profits) regardless of whether such liability is based on
breach of contract, tort, strict liability, breach of warranties, failure of essential purpose
or otherwise and even if advised of the possibility of such damages. Notwithstanding
anything else in this agreement, MAIMS AND DEPARTMENT OF JOURNALISM
AND MASS COMMUNICATION’s liability for any claim against MAIMS AND
DEPARTMENT OF JMC shall be limited to the funds available in its own bank account
at the time of claim.

6 Representations- Each party hereby represents and warrants that it has the full power to
enter and perform according to the terms of this agreement.

7 Termsand Termination-

7.1 Term: subject to the terms and conditions herein, this agreement shall be effective upon
the Effective Date and shall continue through September 24, 2021 one week past the
event date, unless earlier terminated as otherwise provided in this agreement (the Term).

7.2 Termination by MAIMS AND DEPARTMENT OF JMC shall be entitled to cancel the
event and/or terminate this agreement at any time for any reason. In the event the
MAIMS AND DEPARTMENT OF JMC may terminate this agreement for any reason
other than sponsor’s breach MAIMS AND DEPARTMENT OF JMC shall refund any
fees received from sponsor, and at sponsor’s expense, return any materials, and
equipment, hardware and/or software loaned by sponsor for the event.

7.3 Termination by sponsor; Effect of Termination

a) Sponsor may terminate this agreement for breach by MAIMS AND DEPARTMENT
OF JMC after giving the MAIMS AND DEPARTMENT OF JMC at least ten (10)
days prior written notice specifying the nature of the breach and giving the MAIMS
AND DEPARTMENT OF JMC no less than ten (10) days to cure such breach. In the
event such breach remains uncured at the end of the notice period, this agreement
shall terminate on the tenth day. If breach occurs fewer than ten (10) days prior to the
event, sponsor may terminate this agreement for breach if such breach is not cured by
the first day of the event.

b) If the MAIMS AND DEPARTMENT OF JMC terminates this agreement for
sponsor's breach, the MAIMS AND DEPARTMENT OF JMC shall retain any fees
received from sponsor, which fees shall be due and payable not withstanding any
such termination? Any equipment, materials and hardware or software of sponsor

shall be returned at the end of the event and, in the interim, may b for the
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purposes contemplated herein notwithstanding such termination.

8. Miscellaneous-

8.1 Notices- All notices, authorizations, and requests in connection with this agreement
shall be deemed given on the day they are

(i) deposited in the mail, postage prepaid, certified, or registered, return receipt requested;
(ii) sent by air express courier, charges prepaid; or

(iii) sent by fax as indicated by a fax confirmation sheet; and sent to the address in the
recitals. Sponsor agrees to send a copy of any notices, via email.

8.2 Relationship- This agreement does not constitute and shall not be construed as
constituting a partnership, or joint venture relationship between or among the parties

8.3 Confidentiality- Each party expressly undertakes to retain in confidence all
information and know-how transmitted to it by the other party that the disclosing party
has designated as proprietary and/or confidential or that, by the nature of the
circumstances surrounding the disclosure, ought in good faith to be treated as proprietary
and/or confidential and will make no use of such information and know-how except
under the terms, for the purposes of and during the existence of this agreement. Each
party's obligation under this agreement with respect to any particular information shall
extend to the earlier of such time as such information is publicly available through no
fault of the receiving party or five (5) years following termination of the agreement.

8.4 Assignment- This agreement may not be assigned by either party without prior
written consent of the other party.
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The parties have executed this agreement as of the date:

> Journal Association (Publication of best quality papers in your referred and in-
house

journals)
> Publishing Partner (Special Issue of the Conference)

SPONSOR

Sponsor Name:

Makhanlal Chaturvedi National University of Journalism and Mass
Communication

Signature:
. sifere wad)
FHadtaa
Date:

A
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MAIMS AND DEPARTMENT OF JOURNALISM AND MASS
COMMUNICATION

Signature:
Prof. (Dr.) Ravi Kumar Gupta Prof. (Dr.) Vinita Gupta
Director , MAIMS Head , Department of J&MC

Date: 20 September 2021

.
camy
4

MAIMS

Directo
en Insti itute
MaharajaAlkgtf;!“et Studies

of M nagRohini_ De'hi-

Cnt‘*nf-zz .
ot

8t

ﬁ MAIMS Delhi IN u MAIMS Delhi IN @ MAIMS Delhi IN E MAIMS Delhi IN m MAIMS Delhi IN

42



e
" Sumedha Dutta

Riya Sharma
Bharti Chaudhary
Ravi Kumar Gupta



lenovo
Highlight


Editors: Sumedha Dutta, Riya Sharma, Bharti Chaudhry and Ravi Kumar Gupta

First Edition: 2021

Copyright © Editors

Published By:

Maharaja Agrasen University Publication

c/o Maharaja Agrasen Technical Education Society
bktyagi001@gmail.com

ISBN No. 978-81-955661-2-9

This book is sold subject to the condition that it shall not, by way of trade or otherwise, be lent, resold,
hired out or otherwise circulated without the publisher's prior written consent, in any form of binding
or cover other than that in which it is published and without a similar condition including this
condition being imposed on the subsequent purchaser and without limiting the rights under copyrights
reserved above. No part of this book may be reproduced, stored in any retrieval system or transmitted
in any form or by any means (electronic, mechanical, photocopying, recording or otherwise), without
the prior written permission of the copyright owner.

Cover Design:

Shri B. M. Gupta Graphics

15, Basant Gaon, New Delhi-110057
Tel: 9718116171

Publisher’s Registered office:

Maharaja Agrasen Technical Education Society (Regd.)
PSP Area, Maharaja Agrasen Chowk,
Sector-22, Rohini, New Delhi- 110086
Tel: 8448186935

Fax: 91-11-27582095

E-mail: mait@mait.ac.in

Website: www.mait.ac.in

Dll’eC
Price: Rs. 400/- Maharaja Agras

of Manageme

gector-22, Rohini.

Disclaimer: The publisher of this book has no responsibility of any kind of legal issues related to this

book. The authors/editors of this book are fully responsible for the copyrights, plagiarisms and any
other kind ofissues, related to the content matter inside this book. In case of any issue with the content
or any other matter related to this book, please contact/notify the authors/editors for corrective action.
Editors can be reached at: sumedhadutta.faculty@maims.ac.in.

44



Resilient Business Strategies in Turbulent Management Times

ISBN No. 978-81-955661-2-9

Table of Contents
Chapter Title — Author(s) Page No.
No.

1 An Investigation into the Influence of Customer Experience on Customer| |
Outcome, Mediated by Relationship Quality and Trust in the Banking Sector
-Dr. Bharti Chaudhary

2 The Latest Shopping Hub for Indian Consumers: Instagram 12
- Dr. Gaurav Aggarwal

3 Analyzing the Connection between Environmental and Social Disclosure and 18
Corporate Characteristics: A Research Study
- Dr. Manju Gupta

4 Count your Blessings: Gratitude and its Role in Enhancing Self -Esteem & 26
Resilience among Undergraduate Students
- Puja Khatrti & Dr. Sumedha Dutta

5 Examining CRM Competency in Private Sector Banks in Hyderabad City: A Study| 32
of Customer Acquisition and Retention
-Dr.Ekta Dargan

6 An Empirical Study of the Moderating Impact of Emotions on Work - Family | 37
Conflict for Working Female in Delhi/NCR
- Shilpee Aggarwal, Kiran Bala & Gayatri

7 Organizational wellbeing from the Lens of Government Sector Employees 51
-Dr. Ekta Dargan

8 Role of HR Leadership in Corporate Governance 58
- Dr. Bharti Chaudhary & Neetu Jain

9 Impact of Electronic Banking Services on Customer Satisfaction in India 66
- Dr. Sumedha Dutta

10 Diversity, Equity and Inclusion: Relevance of Dr. B.R. Ambedkar's Principles in | 73
Organizations
- Dr. Gaurav Aggarwal, Neetu Jain

11 Role of Emotional Quotient for Effective Leadership in COVID Era 77
- Dr. Vijay Kumar Khurana & Rishabh Jindal

12 Understanding Conceptual Models of Quality of Work Life 84
- Dr. Charu Mohla

13 The COVID - 19 Catastrophe: Exacerbating Gender Inequality in Workplace 93
- Dr. Vijay Kumar Khurana, Neetu Jain

14 A Study on Apparel Impulse Buying Behaviour of College Students in Relation to | 97
Visual Merchandising
- Shikha Sharma & Samiksha Tiwari

15 Effects of Home Confinement on Mental Health and Lifestyle Behaviours during | 106
the COVID-19 outbreak in Delhi
- Shikha Sharma & Mohammad Ibrahim

16

Global Pandemic Reshaped Indian E-commerce, Education and Employment :
Sectors ‘ = ute 0
AL
- Taranpreet Kaur 2%*% j(’.“
Director
Niaharaja Agrasen Institute

of Managemet Studies

cartar-22, Rohini, Delhi-80

45



Resilient Business Strategies in Turbulent Management Times

CHAPTER 4

Count your Blessings: Gratitude and its Role in Enhancing Self -Esteem & Resilience Among
Under Graduate Students

-Puja Khatri & Dr. Sumedha Dutta

Abstract: Positive psychology has ushered a new wave of interest towards understanding the biological, social and
psychological bases of human emotions. As the intricacies of diverse emotions are further untied, gaps in understanding
are exposed. One of the most apparent of those gaps relates to the construct of gratitude, which has undoubtedly
stimulated the thinking of many theological and philosophical writings. Scholars label gratitude as the most unstudied
emotion, despite having established its supremacy in normal functioning in philosophical and theological accounts.
Also, in the present era we are taking more stress than is good for our sense of well — being. Under graduate students
experience stress and anxiety during their times in a new learning environment, especially, after moving away from their
cocoon - school life. Resilience determines how well an individual copes with a transition. Since, under graduate
students also have to go through this transition; the researchers want to study the role of resilience in this context. It is
observed that a high level of self — esteem of a student, increases his confidence, his self — worth and this in turn,
further, strengthens his or her resilience. So, we suggest that students with low self — esteem will be less resilient
towards their efforts in recovering from stressful events in compared to students with a high level of self — esteem.
Does gratitude help college students to recover from adverse situations and what is the role of self — esteem in this
relationship? Is resilience dependent upon gratitude and self — esteem? This is another aspect that will be explored in the
present work.

The present work provides a theoretical framework to study the role of gratitude in building self-esteem and resilience
among under graduate students. The paper also provides significant guidance as to how to implement psychological
interventions aimed at strengthening under graduate’s resilience.

Keywords: Gratitude, Positive Psychology, Resilience; Self-Esteem.
Introduction

In the past decade, a notable development in the field of psychology has been the surfacing of a broad perspective,
named, positive psychology. The ‘positive’ branch harmonizes, without substituting or overlooking, the conventional
areas of concern of psychology. The emergence of positive psychology has transformed the focus of researchers by
igniting their interest towards the study of psychological phenomena. Positive psychology stresses that undivided focus
on disorders will result in understanding a person’s condition only at the surface level (Peterson, 2009); the root —
cause(s) of the problem will still remain unattended. Moreover, positive psychology focuses on constructs such as well-
being, flow, mindfulness, happiness, personal strengths, creativity, wisdom, etc that helps an individual to successfully
fend for himself in this competition — driven world. In other words, just like the bird phoenix rises from its ashes, the
application of positive psychology rejuvenates the soul of a blistered body. It doesn’t solely aim on making individuals
happy and thereby propagate a narcissist approach; rather it aims on spreading happiness and flourishing at group level
as well. Thus, positive psychology is the study of how human beings thrive in the face of hard-ships (Seligman &
Csikszentmihalyi, 2000).

Complexities and set-backs have always seen an uphill in amidst of diverse range of challenges, such as global
warming, economic recession, political upheavals, terrorism, natural calamities, etc. These endless events act as an
agent in ushering new developments in the field of Positive Psychology. One such construct of positive psychology that
is yet to attain its legitimate stature is ‘gratitude’. Scholars (McCullough, Emmons & Tsang,2002; Wood, Joseph &
Linley, 2007) label it as the most unstudied emotion, despite having established its supremacy in normal functioning in
philosophical and theological accounts (Emmons & Crumpler, 2000). In fact, in the prominent Aristotle’s lists of
virtues, gratitude doesn’t occupy any place. Apart from its ignorance, various contemporary trends have also made the
time ripe for empirically establishing the significant nature of gratitude. Psychologists who have devoted themselves to
attaining the real purpose of positive psychology are quite interested in surfacing those psychological propensities which
makes the life richer and as stated by Dietrich Bonhoeffer (1967) ...it is only with gratitude that life becomes rich”, pp.
370. So, the researchers have made an attempt to unravel the hidden potential of gratitude as one of the identified
propensities that makes the life fuller. Also, the resurgent attention towards virtue ethics, a sub-branch of moral
psychology, which considers gratitude as an essential ingredient for the moral personalit ouse, 1999; Taylor,
2002), is responsible for making it a promisir_l ir_pgfgp titude. Moreover, the renewgé, X $qcial scientists in
people’s religious and spiritual lives which @%ﬁ‘ﬂh‘ﬂde at its roots, has also prompt dwell on this
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Global Economic Order in the Post-Covid-19 Era:
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Chapter 3

Twists and Turns in Academic Leadership during COVID-19
Pandemic

-Puja Khatri & Sumedha Dutta
Abstract

Recognizing the add-on value of a collegiate education continues to be the dominant area of focus of college
impact research. A plethora of published research exists wherein an extensive range of critical outcomes have
been explored extending from cognitive advancement to educational accomplishment and tenacity. However,
turbulent changes in the present times has created a demand to explicitly studythe apparent changes and impact
of academic leadership on higher education college students’ capacities. As a sense of immediacy swept the
nation, academic leaders across the globe have retorted by shifting their educational and related activities
online. The move towards remote learning was made speedily, principally by those institutions following a
shared leadership model. The present work highlights three of the leadership exemplary practices for
successfully managing adaptivechallenges presented by the COVID-19 pandemic. Firstly, by utilizing a type of
servant leadership, that emphasizes empowerment, involvement, and collaboration, academic leaders with
emotional intelligence and emotional stability should place the interests of others above their own. Secondly,
academic leaders should distribute leadership responsibilities to a network of teams throughout the organization
to improve the quality of the decisions made in crisis resolution and thirdly, leaders should communicate clearly
and frequently to all stakeholders through a variety of communication channels. Looking forward, the rise of
the flexible “allostatic leader” with the adaptive capacity to learn and evolve in crisis, to emerge better able to
address future crises, is described. Thus, the objective is to synthesize literature related to academic leadership
and COVID-19 so that new insightscan be explored.

Keywords: Academic leadership; COVID — 19; Distributed Leadership; Higher Education,; Leadership; Pandemic.

Introduction

One could never get exhausted with investigating and examining leadership. The construct of leadership has
numerous perspectives and magnitudes which whenever explored presents fresh ideas and inspiration.
Additionally, it serves as a prism for reviewing other processes and subjects (Floyd & Fung, 2017).

The authors, in light of the existing COVID-19 pandemic, would like to analyze some of the adversities it
brought upon academia as well as on the higher education. No one could ever suspect or predict the scope and
scale of the coronavirus pandemic and its effects upon economies all over the world. The pandemic appeared
astonishingly at a fast pace and apart from all its apparent desirable effects also highlighted some stimulating
implications in the area of academic leadership. In the current section of introduction, the authors reflect on
these implications which is aptly being referred as “the digital revolution” in academia and higher education.

Recognizing the add-on value of a collegiate education continues to be the dominant area of focus of college
impact research (Pascarella &Terenzini, 2005). A plethora of published research exists wherein an extensive
range of critical outcomes have been explored extending from cognitive advancement to educational
accomplishment and tenacity. However, turbulent changes in the present times has created a demand to
explicitly study the apparent changes and impact of academic leadership on higher education college students’
capacities.

New developments in the field of academic leadership on one hand and the persistent stressful environment of
COVID-19 among college students on the other hand, instigated the researchers’ interest. An effort has been
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Dear Sir,

On behalf of Enactus MAIMS, I'd like to extend a
heartfelt gratitude for your commitment to making the
event so successful.

It has always been Enactus' vision to promote the
idea of social entrepreneurship among the young
minds and we sincerely appreciate your efforts to
further this vision.

To see you delivering the session so passionately,
despite suffering from Covid-19, was extremely
inspirational for all of us.

It was an honor to have you as a speaker. You are
truly appreciated.

We wish and pray for your good health and speedy
recovery.

Looking forward to further such collaborations.

Regards,
Enactus MAIMSOi na
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It has always been Enactus’ vision 10 promote the
idea of social entrepreneurship among the young
minds and we sincerely appreciate your efforts to

further this vision.
To see you delivering the session so passionately,

despite suffering from Covid-19, was extremely
inspirational for all of us.

It was an honor to have you as a speaker. You are

truly appreciated.
We wish and pray for your good health and speedy

recovery.

Looking forward to further such collaborations.

Regards,
Enactus MAIMS

Sahil Aggarwal 11/12/2020
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On Fri, 11 Dec 2020 at 2:51 PM, Enactus -
<enactus@maims.ac.in> wrote:
Dear Sir,

On behalf of Enactus MAIMS, I'd like to extend a
heartfelt gratitude for your commitment to making
the event so successful.
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MAIMS . . .
“ar ay dreen” Tel. Office: 8448186947, 8448186950 www.maims.ac.in
Email: hodlaw@maims.ac.in Dr. Praveen Kumar Gupta
Mob: 9215242428 Head, Department of Law

October 25, 2020
TO WHOMSOEVER IT MAY CONCERN
Dear Sir/Ma’am,
Greetings of the Day!

This is in continuation with our telephonic conversation regarding conducting “The National
Research Webinar” that shall discuss the issues pertaining to Gender-based violence in Digital
Space and explore the following areas:

* The Evolution of internet and its consequences on women in digital space

* Understanding of Gender-based Violence and its various forms

* Cyber Crime and Administration of justice

* Overview of Cyber law in India

* Challenges for law and law enforcement in ensuring access to justice for victims of gender-
based cyber violence.

It shall be our pleasure to welcome a fleet of erudite from your esteemed organization “National
Commission for Women” and also extend collaboration for such future events that enlighten the

audience on such issues.

The tentative schedule shall be Friday, November 6, 2020 from 10:00 am to 5:00 pm on Zoom
Platform.

We shall look forward to an enriching learning & sharing experience for both the organizations.

Pty

Dr. Praveen Kumar Gupta S~ .
Head, Department of Law o=
Maharaja Agrasen Institute of Management Studies pjrector _—
haraja Agrasen |nstitu
Nalt fanagemet Studies.
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V Maharaja Agrasen Institute of Management Studies

AT Affiliated to Guru Gobind Singh Indraprastha University, Delhi, INDIA
S - Maharaja Agrasen Chowk, Sector-22, Rohini, Delhi-110086, INDIA; www.maims.ac.in

Email: hodbusinessadmin@maims.ac.in Prof. (Dr.) Vijay Kr. Khurana
Ph: 7988142771 Head, Department of Business Administration

October 14, 2020

Dear Ma’am,

Greetings of the day !

Thanks for giving your consent to share your valuable experience in the webinar on the topic
“Future Prospects of “Foreign Education Amidst Covid-19”.

The webinar will start at 4 PM on October 20, 2020. We will be using Zoom platform for the same.
All the registered participants shall be keen to interact with you on the topic. Also, we would like
to have the interactive session followed by the presentation for more discussion.

I look forward to having you for the webinar. Thank you for accepting our invitation.

= TR NIy

(Prof. Vijay Kr. Khurana)
Head, Department of Business Administration

Email: hodbusinessadmin@maims.ac.in
Ph: 7998142771

» Copy to: Director-MAIMS: For kind information please.
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/7 MAHARA)A AGRASEN INSTITUTE OF MANGEMENT STUDIES

(AFFILIATED TO GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELHI)

MAIMS
mAaMs
IS0 9001:2008 Certified
i T e DIBO. s resmsssorsssrsoumssanesanss
h pebruary 2020 between '.

This Memorandum of Understanding is executed on 18

Maharaja Agrasen Institute of Management Studies

(Affilinted to GGSIP University)

Pearl Academy
(\:\-'t‘ thank Maharaja Agrasen [nstitute of Management Studies for assogfating with Pearl Academy for Creative
areer Conclave, This MOU is effective upon signing and shall remain in force tl 30" March 2020,

anagement Studies and Pearl Academy
ed at ' n-Institute

¢ Maharaja

ja Agrasen Institule of M

By signing this memoran
hereby apree td jointly |

Benefits of exchange are mentioned as follows:

Deliverables from Maharaja Agrasen Institute of Management Studies
1) Creative Career Conclave in the month of March 2020 with panticipation of the final year students,

2) Auditorium with technical support {collar mike for speakers, hand mike for audience, projecter and

Speaker)

3) Information desk in the annual fest of the school of management.

Deliverables from Pearl Academy
1) Rs,30,000in sponsorship for the Management's Annual Fest, Genesis, 2020
2)  Backdrop on the stage

3) 4 Speakers for CCC

4)  Judges for the Fashion show to be held at the fest, Gengsis, 2020™

3)

Pearl Academy Workshop options al Rajouri/MNaraina Campus on 19® February, 2020. Material
and transportation facility will be

provided to all students

ature appears here on has been duly

represent and warrant that cach person whose sign
If of the organization for @idﬁ;uch

The parties hereby
cute this memorandum on beha

authorized and has full authority lo exe
signature is indicated.

: - Monika G?
: Designation

Pear] Academy

VP-Sales

-22, Rohinl Delhl-11 008s
ahioo.co.n Websile © www.malma.ac.n

IMabarhia Agrasen Institute of Management Studies)
Pearl Academy
: i Maharaja Agrasen Chowk, Sector
Ph : B448186947, 8448186950 E-mail : malmsrohinl@y
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EMORANDUM OF UNDERSTANDING

|
! _M____.._—-—-—-———-—r—"‘-—_'—_—'—_-—

This Memorandum of Understanding entered into at Dethi on this the 23 Day of January month in the

year 2020.

-! BETWEEN

M/IsICT Academy, a non-profit Society incorporated under the Tamil Nadu Socileties Registration Ac@,
1975 and having its Office at ELCOT Complex, 2-7 Deve]oped Plots, Industrial Estate, Perungudi,
Chennai 600 096 (hereinafter called as “ICT Academy” which expression shall, wherever the context
s}o permits mean and include successors and assigns.)

1 : AND
Maharaja Agrasen Institute of Management Studies, being the beneficiary_of this MoU having its
principal place of business at Maharaja Agrasen Chowk, Sector 22, Rohini, North West Delhi-
110086 duly represented (hereinafter referred to as, Maharaja Agrasen Institute of Management
Studies, New Delhi which expression shall, wherever the context so permits mean and include
successors and assigns.)

- - WHERE AS

ICT Academy is an initiative of the Government of India in collaboration with the state Governments
and Industries. ICT Academy is a not-for-profit society, the first of its kind pioneer venture under the
Public-Private-Partnership (PPP) model that endeavours to train the higher education teachers and
students thereby exercises on developing the next generation teachers and industry ready students.

ICT Academy was started to meet the skill requirements of the industry and generate more
employment especially in tier 2 and 3 towns, the rural parts of the country. The organization was
formed with representations from the State Government of Tamil Nadu, leading companies in the ICT
industry and National Association of Software Services Companies (NASSCOM) in India.

\}é.fith-training of,,tea_q;her; and students as the primary objective, ICT Academy has been working
through-a seven pillar program in the areas of Faculty Development, Student Skill Development,

Entrepreneurship Development, Youth Empowerment, Industry-Institute Interaction, Digital
i%mpoj_wermenl and Research & Publications.

Juiedade g2 4 @ F -

In the last 10 years,'ICT Academy has strived on every aspect fo provide a holistic service to every
stakehoider_;of the education ecosystem in developing the next generation of. talent pool in India to
lpake them industry ready‘employees, innovators, entrepreneurs and leaders.

Lo o S0P e i e ot o]

The Academy shall have a core team of faculty members to conduct the training. This core team would
be supported -by. faculty -members deputed from Industry as well drawn from the educational
ipstitutions., . . i

§i : AT

EIEDT Academy is_.r.ece:'r}tl_yjqdqrsed and recommended by NITI Aayog (National Institution for

O:ggﬁ{;;p;ﬂgflnq!g Aayog), the-National Planning body of Government of India as one of the unique
alion.. for. dissemination:.and replication, which is ali i ia Visi

Q?Yernmenl e il p s aligned to the Skill India Vision of the

l,CT.Acade}rmy is agréeable to éht'ér into this MoU wi ' i

- \cademy is agreeable to enty with Maharaja Agrasen Institute of Managemen
§_-\l{ql?s. New Delhi as per the terms and conditions set out hereunder: : t
iI—E!"I” Y T.|-__—.-,;I'[!_ 4 ‘{IOFI . '“ l'l

- -t ie Oor.
R aharajafg?r)a?f
bR Direclor i Managemend
/C Banaraja AGraset ' LoECLOT-22. Rohini),

SRV L+ Studies
ol Ma”age“.‘grtxa_ Delhi-86

58


lenovo
Highlight

lenovo
Highlight


Now this MoU witnesses as under:

1. Scope of the MoU
ment Studies, New Delhi hereby agrees !

1.1 Maharaja Agrasen Institute of Manage

Employability Skill Development Training being offered by ICT Academy.
titute of Management Studies, New Delhi, would collaborate to implement
opment Training for unemployed youth under the Reliance Home
Social Inttiative Project. The program to be implemented is “Skill
“for the final year graduating students / graduated students from the

o host the

1.2 Maharaja Agrasen Ins
the Employability Skill Devel
Einance & Relance Money
Training in Financial Literacy

Univeristy.

(9

2 Role of ICT ACADEMY

2,
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3.7 $h3!| a§s-u[e trainers /faculty members and trainees to be regular in attendance and abide by
0 the process and reporting systems of the project, assessments until project completion.
'3.8-Sub5m|t-gll acknowledgements and reports as per the requisites of the Project.

4 ‘Payment Terms

4.11CT Academy will provide with Rs. 35,000.00 (Rupees Thirty Five Thousand Only) towards
‘Implementation and conducting the training for the 2 Batches of Skill Training in Financial Literacy
Programme launched as per the split up given below.

a) Rs. 30,000.00/- towards the use of Infrastructure and audio/ Visual room and for the Photo
and Video Shoots during the inauguration and completion.

b) Rs. 5000.00/- to the Co-Ordinator of the Training Program for organizing, monitoring and
reporting of the Training Program.

The Photo Shoot and Video Shoot should cover the Inauguration, Valedictory functions
and Training Sessions.

5 Operation of this MoU

5.1 Upon execution of this MoU, ICT Academy shall communicate to Maharaja Agrasen Institute of
Management Studies, New Delhi, the training schedules. There upon, the parties shall mutually

, discuss and agree on the operational terms based on which ICT Academy would offer its services.

6 Validity of this MoU

6.1 T_he' validity of this MoU for the proposed Employability Skill Training would be 1<.March 2020
which is the scheduled to be completion date, from the date of signing. The MoU may be renewed
. on mutually agreed terms between the Parties.

6.2 The Parties %hall enlerj into firm binding agreements on the areas which are not covered under this
MoU. Upon the execution of such agreements, this MoU may be terminated. Both parties shall
have the right to terminate this MoU if any of the party does not comply with its obligations under

- this MoU by issuing 30 days prior notice. i
7 CONFIDENTIALITY
7.1 The P.'arti‘és“ shall treat all information, documents, contents and materials pertaining to ICT

Academy or to Maharaja Agrasen Institute of Management Studies, New Delhi provided under this
MoU as confidential, : DR

7.21CT Ac'ademy'or to Méha-raja Agrasen Institute of Management Studies, New Delhi, shall not
. disclose any aspect of any confidential information to any third party in any manner whatsoever
other than in the normal course of agreed terms under this MoU.

7.3 The_co'nﬁdentiaii_ty of information shall survive the termination of this Agreement.

7.4 Upon the termination of this MoU, to Maharaja Agrasen Institute of Management Studies, New
Delhi, shall return all the contents, training materials and such other information provided by ICT
Academy under this MoU duly without any undue delay and in cases where such information is

npt.bapable of being returned destroy the same and provide a certificate to that to ICT Academy.

3\ Direct

\dliraja Agrasen Institute
anagement Studies
F#Y0r-22, Rohini, Delhi-86
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(a)
(b)

8. INTELLECTUAL PROPERTY

8.1 All the intellactual property rights with respect to the programs, contents provided by ICT Academy
shall vest with ICT Academy and upon the termination of this Agreement by efflux of time or such other
earlier termination, the college shall not have the right to use programs, contents, and such other
tralning materials installed under this MoU and return the same to ICT Academy to Maharaja Agrasen
Institute of Management Studies, New Delhi shall not infringe the intellectual property rights of ICT

Academy and shall duly intimate of any such infringement by any third parties.

9. INDEMNITY

9.1 Maharaja Agrasen Institute of Management Studies, New Delhi, agrees to hold harmless and
indemnify the ICT Academy, from and against all action, demands, proceedings, prosecutions,
attachments, claims or causes of action whatsoever, including (but not limited to) attorneys' fees and

other costs arising out of;

Any breach of this Agreement by to Maharaja Agrasen Institute of Management Studies, New Delhi
Any negligence on the part of to Maharaja Agrasen Institute of Management Studies, New Delhi

10. NOTICE

10.1 All notices regarding this Agreement shall be by personal delivery or by certified or registered
mail, postage prepaid, at the addresses as either of them may so provide by notice given to the other
in the same manner.

11. GOVERNING LAW:

This MoU is made under and shall be governed by and construed under the laws of the Republic of
India under the jurisdiction of the courts at Chennai.

12, ARBITRATION

In the event any of a"ny‘t:IaIm, controversy, dispute or difference between Parties, arising out of or In
tonnection with or in relation to this Agreement, either Party will be entitled refer the same to arbitration
in accordance with the rules of arbitration of the Arbitration and Conciliation Act 1996. There shall be
three arbitrators, one to be appointed by ICT Academy, the other to be appointed by to Maharaja
Agrasen Institute of Managqmenl Studies, New Delhi and the third to be appointed by the two
arbitrators appointed by the Parties. The award of the arbitrators shall be final and binding on the

Parlies. The Arbitration proceedings shall be held at Chennai.
In witness.whereof the parties have executed this MoU on this the 23" Day of January 2020.

-

for to Maharaja Agrasen Institute of Management
Studles, New Delhi

2

i

Name: K.A. Vijayan. Authorised Signatory
_ _ Director
I'.)'cslgr{étit;n: -[‘J'eputy General Manager—Projects NameMaharaja Agrasen Institute
| o DesignatiéManagement Studies

Sector-22, Rohini, Delhi-86
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Education, Media & Law Practicesduring the COVID Pandemic

Chapter 2

Higher Education Post COVID-19 in India
Dr.Umesh Chandra Pathak & Nalini Ranjan

Abstract

All organisations and companies mandated that their employees work from
home once the Corona virus spread to our nation's roots in mid-February. The
lockout has accelerated the adoption of new technology. To improve the quality
and turnaround time for these scenarios, business organisations, educational
institutions, analytics, computers, data processing systems, and online education
technologies have been forced to work together. Online learning has taken over
as the standard means of instruction throughout the whole planet during this
protracted lockout following COVID-19. For the long-term institutions and
community members, managers, and students, it just means things are becoming
more evident. The paper's primary goal is to obtain understanding of the
evolving dynamics of India's education sector.

Keywords: Higher, Education, COVID-19, Students, Faculty

Introduction

When the corona virus moved into
our country's roots in mid-February,
all of the organizations and
businesses required their workers to
work from home. The lockdown has

who cannot attend campuses. It's an
opportunity for online learning and
assessment to be more efficient and
competitive while building new and
better technical skills / knowledge.

speeded up new technology It is also a fact that the use of
adoption. Business houses, technology in education results in
educational institutes, analytics, different changes in the program,

computers, data processing systems
and online education technologies
have been compelled to operate in
tandem to boost the quality and
delivery time to handle these
situations. This is an optimal time
for experimenting and deploying
new tools to make educational
delivery meaningful to students

‘:» _3{..?4
A
Director
|nstitute
haraja Agrasen
Mi! h‘iajnagemet 'Sw'dlfs_gg
SEC'OF-BZ ROhlnI Dﬁu |

15

for example changing from teacher-
centered education to student-
centered education.

Today, we spoke about virtual
classrooms and numerous online
tools allow wus to make the
interaction between teacher and
students as similar as possible to a

65


lenovo
Highlight


Management Dynamics & COVID Pandemic

Foreword by:

i ‘j{‘l‘ﬂd_"r?‘;‘;& g

Al sz 018 IS 3E, [

=S

VIR

od | o
[ . :
¥ i K &
Ay
~ N
L
—

Ravi Kumar Gupta
Sanjay Kumar Mangla
Lokesh Jindal

e ~—%x  Varuna Kharbanda
Director :
en ms'_dule
Maharaja Agraset Studies
ol Manageg;mi_ Delhi-84 66

sector-22. R


lenovo
Highlight


Editors: Ravi Kumar Gupta, Sanjay Kumar Mangla,
Lokesh Jindal & Varuna Kharbanda

First Edition 2020
Copyright © Editors

Published By:

Maharaja Agrasen University Publication

c/o Maharaja Agrasen Technical Education Society
bktyagi001@gmail.com

ISBN No. 978-81-942547-6-8

This book is sold subject to the condition that it shall not, by way of trade or otherwise, be lent, resold, hired
out or otherwise circulated without the publisher's prior written consent, in any form of binding or cover
other than that in which it is published and without a similar condition including this condition being
imposed on the subsequent purchaser and without limiting the rights under copyrights reserved above. No
part of this book may be reproduced, stored in any retrieval system or transmitted in any form or by any
means (electronic, mechanical, photocopying, recording or otherwise), without the prior written
permission of the copyright owner.

Cover Design:

Shri B. M. Gupta Graphics

15, Basant Gaon, New Delhi-110057
Tel: 9718116171

Publisher’s Registered office:

Maharaja Agrasen Technical Education Society (Regd.)
PSP Area, Maharaja Agrasen Chowk,

Sector-22, Rohini, New Delhi- 110086

Tel: 8448186935

Fax: 91-11-27582095

E-mail: mait@mait.ac.in

Website: www.mait.ac.in

Price: Rs. 400/-

Disclaimer: The publisher of this book has no responsibility of any kind of legal issues related to this book.
The authors/editors of this book are fully responsible for the copyrights, plagiarisms and any other kind of
issues, related to the content matter inside this book. In case of any issue with the content or any other
matter relayed to this book, please contact/notify to the authors/editors for corrective action.

| i ‘j%:r*‘
Ty

Directo
a..araaAQ rase
N Maznzagg":‘t, Dethi-86
Sector-

n IﬂS'.IILHe

67



Management Dynamics & COVID Pandemic

(ISBN No: 978-81-942547-6-8)

Table of Contents

Chapter
No.

Title and Author

Page
No.

The Great Reset: Charting a Path Forward for Governance and Leadership in

the Post-COVID Era
- Dr. Lokesh Jindal

BRIC Stock Market Performance in the Wake of COVID-19: A Volatility
Analysis
- Dr. Manoj Verma

18

Investigating the Influence of COVID-19 on the Indian Tourism Industry: A

Qualitative Study of Corporate Travel Plans in the Post-Pandemic Landscape
-. Ms. Kajal Mittal

25

The Economic Burden of the Plight of Migrant Workers: A Case Study
-. Dr. Varuna Kharbanda

30

Examining the Link between COVID-19, Inflation, and the Transition
to a Cashless Economy through the Lens of Friedman Monetarism
- Ms. Diksha Goel

39

The Relationship Between Work Environment Stressors and Employee
Productivity During COVID-19: An Empirical Analysis of Indian IT

Companies
- Dr. Gaurav Aggarwal

47

Revitalizing Traditional Medicine: Exploring the Growth Potential of
Ayurveda in Post-COVID India
- Dr. Sanjay Kumar Mangla

60

Assessing the Impact of COVID-19 on the Indian Economy
- Dr. Shilpee Aggarwal

66

Post-COVID-19 Era: Examining Global Policies and Strategies for
Achieving Sustainable Development Goals (SDGs) in the Economy
- Prof. (Dr.) Ravi Kumar Gupta

72

10

Examining the Impact of COVID-19 on the Purchasing Patterns and Habits
of Indian Consumers
- Ms. Sumedha Dutta

84

11

Effect of COVID-19 and Major Macro-Economic Factors on BSE Sensex
- Mr. Aryaman Jaiswal & Dr. Usha Nair

90

12

Effects of COVID — 19 and other Macro-economic Factors on National Stock

Exchange X .
- Mr. Ayush Sharma & Dr. Manoj Verma = T

97

13

-
Financial Markets and Investors Behawour Durmg&%%{&-w
- Mr. Abhishek Arora & Dr. Bharti Chaudhary =, . an Instilul€

105

14

15

Sustainability of human resources with s@é%?%i%g%{@@ﬂﬂé ce

engagement during pandemic 2 Rohini, Delhi-0b

- Dr. Charu Mohla SedOf'z

137

Internal Marketing Communication: Adaptation of Appropriate Strategies in
COVID-19
- Ms. Mukta Gupta, Dr. Abhishek Srivastava & Dr. Lokesh Jindal

147

16

Assessing the Effects of COVID-19 on the Fast-Moving Consumer Goods
(FMCQG) Industry in India

161

68




Management Dynamics and COVID Pandemic

Chapter 15: Internal Marketing Communication: Adaptation of Appropriate
Strategies in COVID-19
Ms. Mukta Gupta. Dr. Abhishek Srivastava & Dr. Lokesh Jindal

Abstract

With a deeper understanding in connection with lockdown scenario in the period of COVID-
19, many new and abnormal solutions turns into new normal. However, with loads of problems,
somehow together we have now managed to turn our business with new dealings followed by
varied mysteries. Undoubtedly, we are now turning into a noble mechanism as to drive in the
direction of finding conclusive and ground-breaking results for the mass concerns in
association with Internal Marketing Communications. Despite of challenges faced by
organisations which are unparalleled to the existing scenario and can pretend like devastating
effect in the pandemic situation, here in this paper, researchers have tried to drag

The concepts of disruption of services with different prominent organisations in connection
with the management of sales along with the requirements to manage workforce to induce them
to operate remotely and off-course in analysing situations. Researchers have also focused on
the issues like health & welfare of workforces and providing significant contribution to the
society as well. In the face of a crippling pandemic, technology has emerged as a major
lifesaver. Communication is a major key to our interconnected existence and technology is the
driving force that maintains our connections.

Keywords: Internal Marketing, Disruption, Innovation, Managing Workforce

Introduction

Today entire world stops working and
praying for an unknown virus, i.e.
Coronavirus infection (COVID-19) which
is highly contagious in nature, there is no
vaccine for COVID-19 and it holds the
potential to affect people of all ages. It has
been found that the virus is spread from one
body to another through large droplets
formed by the sneezing and coughing of an
infected person. To date there is no vaccine
available for this infection and no health
care approved treatment has been provided
so it is very important to prevent this
infection in the early stages. People with
chronic underlying disease are at higherrisk

measures to control movement as part of
efforts to reduce the number of people
affected by COVID-19. Even after adopting
working from home culture, infection may
have changed the way it affects daily life of
every individual. Fear and anxiety about
this new disease and other strong emotions
can be high, and workplace stress can lead
to the burning of the external icon. How an
individual may deal with these emotions
and stress will affect your well-being, the
well-being of those you care about, your
workplace, and your community. During
these epidemics, it is important for you to
identify how stressful you are, to take

for COVID-19 infection, which can befatal. .&« S )
Most of us are making big changes inour Dggctbryou need help Many or
daily routines as countries introduce Maharaja ﬁgmﬁe&hﬂ§us sectors are trying
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Chapter 44: Performance Of Indian Corporate Sector

INTRODUCTION

The macroeconomic aspects of performance
of any sector pertain to its contribution to the
capital ~ formation,  national  output,
employment, fostering of a culture of
innovation and national competitiveness in
the global context. In India, the presence of
corporate sector essentially is 1in the
industrial and services sector and as such
structurally it contrasts  with  the
unincorporated or informal sector of India’s
industrial and services sector. The latter
abounds numerically; wields little economic
power; struggles for domestic and foreign
capital despite contributing substantially to
GDP, industrial production, national
employment and exports. In this context, the
performance of Indian corporate sector needs
to be deeply investigated with respect to how

it contributes to the national aspirations and

developmental agenda.

STRUCTURE OF THE SECTOR

In terms of who owns or controls it, the
corporate sector can be tracheotomized into
state owned, foreign owned and domestically

owned incorporated entities. These may be

- Dr. Meghna Aggarwal
- CA Satyam Rastogi
- Dr. Rachna Jain

companies or unlisted companies. This
approach to the understanding of the
structure of the corporate sector implies its
financialization that in turn has a lot of
significance on the resultant governance and
management of these enterprises and the
larger issues impinging upon the economy as
a whole. According to a recent study, the
manner of financialization of the corporate
sector in India may be responsible for the
growing current account deficit (CAD) and
the falling value of the Indian rupee.

Functionally, the structure of the corporate
sector may be interpreted in terms of its
activity spectrum. For instance, the relative
share of the sector in construction and
manufacturing within the industrial sector
speaks volume of its extant and likely
contribution to India’s manufacturing
capability. Likewise, the relative
contribution to industrial and services sector

implies the direction of its progress.

KEY DIMENSIONS OF CHANGES IN
PATTERNS OF CORPORATE
T GOVERNANCE

?—N-&

jfector :
arajf?é In#tit¥ifed major chang

private limited entities or public limited¥2" udies
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Chapter 46: Role Of Young Entrepreneurship In Developing Indian Economv
Dr. Sheetal Badesra
Dr. Geetanjalt Gupta

Abstract

Youth is the prospect of every nation of the earth tomorrow. This statement stands true in every
sense. When a country has a healthy youth population, you will find the country making
advancement in terms of overall development and progress. Recently, interest in youth
entrepreneurship has been fuelled due to high levels of unemployment amongst young people and
as a way to foster employment opportunities or to address social exclusion. Youth
entrepreneurship has gained more importance in recent years in many countries including India,
with increased interest in entrepreneurship as a way of boosting economic competitiveness and

promoting regional development.
Keywords: Youth entrepreneurship, Economic development, Unemployment, Globalization

Introduction most remote areas that were hereto isolated.

Globalization has brought countries together

Revolution in technology and globalization .
and created entire world market.

has impacted the whole world. Developing

countries like India and China are growing
rapidly both in terms of economic
development as well as population. Growing
economies provide plenty of opportunities
for services and provide opportunities for
entrepreneurs to set up small enterprises in
various different fields. There are huge
opportunities for individual enterprise in IT
Services, Financial services, Travel and
Tourism, Food, Supply chain, Health care

services and many more fields.

The world today has transited into a
‘Technology Era’. Technology has enabled
growth in all fields and all_societies.

Technological revolution has chaﬁ%&"“

Instl yyr@dvancement. Thi

gqesmdles been the bedrock

face of lives of people bringing heﬁllfl&ﬁfér
arajaf Agras

information and connec‘m”{’@‘f Harst
Sector- 22. Rohini,

Government should focus on looking at
framework and strategies to creating new
jobs and increasing youth employment rates.
However there is also a need for the policy
makers to look specifically at the Youth
unemployment and related issues. In some of
the countries youth entrepreneurship is being
recognized as a promising alternative and is
being actively promoted by various agencies.
If promoted actively, Youth
entrepreneurship can help sustain growing
economies; integrate youth into the

workforce besides leading to overall

development of society.
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