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Employees Perception Towards the Various Problems Encountered in Driving E-CRM
In Banks

Anitha G.
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EMPLOYEES PERCEPTION TOWARDS THE VARIOUS PROBLEMS ENCOUNTERED IN DRIVING E-CRM
INBANKS

Dr, Anitha, G
Assoctate Professor

Maharaja Agrasen Instiute of Management Studies
New Delhi, India

ABSTRACT

Customer relationship management (CRM) s eferred to as the principles, guidelines, and practices thatan organization follows
Wwhen interacting With their customers. From the organizations perspective, the entire relationship comprises direct interactions with
potential customers, such as sales and service-telated processes, forecasting, and the analysis of customer trends and behaviors, and so
on. Banks are using E-CRM tools for creating relationship with their customers. Bank employees are working with these tools and
suceess entirely depends on the ways in which i is properly adopted and used by these employes. Electronic customer relationship
management (E<CRM) is inspired by easy intemet access through various online platforms and devices like laptops, desktop Personal
Computers, Television sets, and mobile gadges. It is not software, however, but rather the utlzation of Web-based technologies to
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A Consummate Hybrid Impeccable Global State Compilation Etiquette for Backward
Error Recovery in Mobile Distributed Networks

Deepak Daggar
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A Consummate Hybrid Impeccable Global State Compilation  Etiquette for

Backward Error Recovery in Mobile Distributed Networks
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The impact of COVID 19 on Stock Market Returns & Volatility : A Study of Thailand
and Indian Bourses

Nisha Jindal
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The Impact of COVID-19 on Stock Market Returns & Volatility: A
Study of Thailand and Indian Bourses

Nisha Jindal g
Department of Business Administration, Guru Gobind Singh Indraprastha Thailand and The
University, India
o ' World Economy
Ravi Kumar Gupta
Department of Business Administration, Guru Gobind Singh Indra
University, India
Keywords: COVID-19 Pandemic, Stock Market Volatity, Thaitand Stock P Do P
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Impact of Marketing, Socio-economic and Cultural Variables on Conusumer Choice of
Health Insurance

Monica Sharma & Tanu Agarwal
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IMPACT OF MARKETING, SOCIO-ECONOMIC AND CULTURAL
VARIABLES ON CONSUMER CHOICE OF HEALTH INSURANCE

Monica Sharina, Assistant Professor, Maharaja Agrasen Institute of Management Studies, Delhi
Janu Agarwal, Assistant Professor, Maharaja Agrasen Institute of Management Studies, Delbi

ABSTRACT schemes, 30% of the total population which
Tn an cconometric framework, the present sudy accounts for 40 crore individuals is still devoid
of health insurance coverage (NITI Aayog,
2021). This uncovered section of society has

been given the name of missing middle which

is an examination of the relationship between
the consumers’ choice for health insurance
and its determinants. The Structural Model
assessment has been employed to study th
impact of Marketing Variables, Socio-Ecqiiggmics 7 I sorts of people fe&
Variables and Cultural values on Conéﬁmﬁof informal sectors. -

spreads across rural and ughag areas constituting
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Right to Health in India: Whether a reality, myth or mirage?
Shridul Gupta
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Right to Health in India: Whether a Reality, Myth or Mirage?

Myr. Shridul Gupta® & Prof. (Dr.) Richa**

ABSTRACT

Thecurrent period of corona pandemic is the most appropriate time to evaluate an
important questionwhich has often been neglected and ignored by the polity since
independence. The question is whether thelndian Parliamentshould guarantee its
citizensaclearly defined'Right to Health’?At present in India, healthcare is being
treated as a commodity by corporate hospitals rather than as afundamental right to
receive healthcare. The Constitution of India, though does not explicitly declare health
as a fundamental ribht but[ndian judiciary, time and abain, has pronounud healthcare

priv. ate hospltalsm pau( | Cost. Unfortunatelv our legisl;
aboutthe plight of people; ﬁ‘mske eping their eyes and mind clgb
misdeeds of corporate h@weﬂ Bo, it is essenhal for our Parli
legislation that declares rA na]nSJLU fundamental right.
Keywords: HtM@' @.mleht %ﬂ;’efwmﬁ‘&na] Right, Pandemic an 1’.?/ i
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Applying the theory of reasoned action to examine consumers' attitude and willingness
to purchase organic foods

Kamal Gupta

onlinelibrary.wiley.com/doi/10.1111/ijcs.12812

Wiley Online Library Search

International Journal of Consumer StUdies
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Abstract

The organic food market has emerged as a growing trend among consumers. The
present study examines the relationship between Health Consciousness (HC), Organic
Food Knowledge (OFK), Subjective Norms (SN), Price Perception (PP), Environmental
Concern (EC), Attitude (ATT), Willingness to Purchase (WP), and Actual Buying Behaviour
(ABB) towards organic food. Furthermore, the study explores the mediating effects of ATT
and WP in the relationship between the aforesaid variables and ABB. The data was
collected from 240 respondents using convenience sampling approach. The Structure
Equation Modelling (SEM) using ADANCO 2.2 is used to test the hypotheses of the
conceptual model proposed in the present study The study found that the variables HC,
OFK, SN, EC, ATT, WP significantly affect the AB issobserved that EC is e >

strongest predictor of ATT, WP, and ABB in orgarmirémml pu [chase, whereas P B
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A Study on Customers Attitude Towards Motivation of Selecting the Bank
Anitha G.

jsrem.com/download/a-study-on-customers-attitude-towards-motivation-of-selecting-the-bank/
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Health Sector Budgeting for the Revival of Global Economy
Sanjay Mangla & Nikita Jain
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Leadership Skulls for Industry 4.0: Scale Development and Validation
Puja Khatm, Sumedha Dutra, Khushboo Raina

Fintech Unfolding: Financial Revolution in India
Pooja Goel, Shweta Kidsrestha, Sushil Kiomar Maurya

Trade Protectton Measures Implemented by Srt Lanka During the Past

Three Decades
Sumedha Pormamperuma, Sonal Katyal, Sanjay Kumar Mangla

The Role of Product Deepening, Emergence, and Failure in Export

Performance: A Comparative Study of Developing Asian Countries
Alongkom Tanasninunyakul

Are the Bourses of India and Astan Tiger Cubs Inter Linked?
Ashish Kumar, Swati Khanna

Empirical Insights Into COVID-19 Impact on BSE Sectoral Returns
Mamta Aggarwal, Meera Bamba, Indu Bansal

The Impact of COVID-19 on Stock Market Returns & Volatility:

A Study of Thailand and Indian Bourses
Nisha Jindal, Ravi Kumar Gupra

Organisational Citizenship Behaviour of Employees Towards Organisation

and Individuals: An Empirical Study of Indian Service Organisations
Ravi Kumar Gupea, Amar Nath Gupta, Sakshi Gupea, Visha! Kumar
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Stock Market in India and Covid -19- An Empirical Understanding
Anil Kumar Goyal

| pbr.coin/2022/2022 month/February/2.pdf
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Amit Kundu . Abstract
Associle Profsso,  Thisarticle has focussed on the impact of Covid-19 on the share markets
Department of Commerce, :

Cooch Behar Panchanan Bama Universy in India since the pandemic begun, BSE and NSE stock exchanges have

Cooch Behar, West Bengal, India.
Email: prof.amitkundu@gamil. com

been considered. Specially 21securities (on the basis of market capital)
of different sectors of NSE have been considered in this article to have a
better understanding of the impact of Covid-19 on Indian Stock market
over the period of study,

Key words: BSE, NSE, Stock price, Covid-19, Indices

Anil Kumar Goyal .
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Psychological capital and innovative work behaviour: The role of mastery orientation

and creative self-efficacy

Anil Kumar Goyal
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Economic, Political and Institutional Determinants of Foreign Direct Investment Inflow
in Emerging and Developing Asia

Anil Kumar Goyal

inderscience.com/info/inarticle.php?artid=119620

‘/jNDERSCIENCE PUBLISHERS

Linking academia, business and industry through research
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You can view the full text of this article for free using the link below.

Title: Economic, political and institutional determinants of
foreign direct investment inflow in emerging and developing
Asia

Authors@nilKumarGoyal

Addresses: Maharaja Agrasen Institute of Management Studies, Sec. 22, Rohini, New Delhi 110085, India

Abstract: This study investigates the role of economic, political and institutional factors in attracting foreign direct
investment (FDI) inflow in the top five host economies of emerging and developing Asia consisting of China, Hong
Kong, Singapore, India, and Vietnam for the period 2006-2016. The study is based on determinants, identified from
literature review on the basis of their relevance and significance, of FDI inflow. The study uses fixed effects panel
regression in order to measures the significance of determinants of FDI inflows in the top five host economies of
developing Asia. The findings of panel regression model reveal that most of the economic variables seem to be
statistically significant and determinants FDI inflow as compared to institutional and political variables of FDI. After
imputing variables into economic, political and institutional, meltiple regression estimates indicate the
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coefficients of economic and institutional factors are significant .d‘eTt%r.minants of FDI inflow in
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Contextualizing Abusive Behaviour of Dominant Entity- Challenges Before Fair
Competition Market

Nisha Dhanraj Dewani

journalppw.com/indexphp/josp/article view/2586/1631

Isive Behaviour of Dominant Enity- Challenges Before Fair Competitive Market

- 4 AdomacZoom v

Journal of Positive School Psychology http://journalppw.com
2022, Viol. 6, No. 2, 3928 - 3935

Contextualizing Abusive Behaviour of Dominant Entity-
Challenges Before Fair Competitive Market

D Nisha Dhanraj Dewani, ‘Dr. Zubair Ahmed Khan, *Dr. Shaharyar Asaf Khan

Abstract

Unfair practices and abuse of dominant positions are prohibited in India as they together attempt to
disrupt healthy market competition. In India, sections 3 and 4 of the Competition Act 2002, deal with
these unpreferred practices and abuse of dominant posttion, respectively. Ifs cructal to grasp the
differences between the aforementioned clauses since, despite their superficial overlap, they each has a
separate scope of actlon. Only when an agreement pertaining to the production supply of products or
rendering of services creates or 13 likely to cavse significant detrimental effect on competition inside
[ndia makes a company or association of companies liable under Section 3 of Competition Act, 2002,
Dorminance concerned with the dominating enterprise's or group's unilateral behavior is called abuse of
dominance, While the assent of two or more independent entities is requited fo establish a case of abuse
of dominance. It is one-sided act, does not arise from an agreement requiring the permission of more
than one party. Finding out if there has been a real abuse of dominating position takes three stages.
First, the target maket must be identified. Second, it 1s weighed if the firm has a dominating position
In the relevant market, Finally, dominance per se is not deemed,anti-_t_:g%@emjve. Section 4 requires an

abuse of dominating position. S, to estate, mee domination ISENFARgAT, Als, dentifying dominance,
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Autoregressive Integrated Moving Average & Gold Price in India

Anil Kumar Goyal
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Resonant Leadership of Managers in Indian Organizations:
An Investigative Study
Ashish Sinha

Newer Facets ofThe New Education Policy (NEP 2020):
Forward Integration
Neelam Tandon, Aman Gaur and Deepak Tandon

Antecedents of Job Embeddedness and Its Qutcome on
Intention to Stay Among Teachers in Higher Education Sector
AVanitha

Autoregressive Integrated Moving Average & Gold Price
in India
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Assessing the Usage of Visual Communication Design in Mass communication.

Jitender Vig
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Association Between Risk Taking Behaviour and Business Startup

Charu Mohla & Tanu Agarwal
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Abstract Keywords
Peaple do have different personalty taits and they belleves that these personality traits will be either heathy. Generally personaliy Introverts, Extroverts, Business Startup, Entrepreneurs,
trats e characteistics of enduring behavioural and emotional pattems. So we don't consider solated occurrences because anyone Personaity Trats, Risk Taking Behaviour
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The role of this study is to provide information to home buyers about
Housing for All(Urban) by 2022 in an Indian context. The study has
been conducted to know about budget allocation, contributions of public
and private sector banks, state wise project under consideration and
inancial assistance provided to states under PMAY. The Housing sectprssesisss
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Abstract

valying mpact of digitalization is felt on all organizations irespective of their

sector/industry. The milieu 1s relatively under researched for the manufacturing sector.

Complexity of the situation is further intensified by volatile, unpredictable, complex and

ambiguous conditions (VUCA) of the existhf%%m,,amlouncing onset of the four

industrial revolution - Industry 4.0. - Leading ik argenization amidst such circumstangs
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Right to Free Gender Reassignment Surgery in India : Exploring
its Indispensability & Constitutionality

Ms. Aarushi Agarwal® & Dr. Leena Pawar**

ABSTRACT

The trans community in India in spite of its considerable visible presence since time immemorial
have yet not been able to become a part of the mainstream and continues to suffer discrimination,
apathy and indifference due to the binary stereotypes of the society. However, the recent
landmark decisions of the Hon'ble Supreme Court of India in National legal Services Authority
vs. Union of India and Navtej Johar vs. Union of India, can be seen as watershed moment
in the struggle for trans rights in India. The Apex Court in above decisions categorically
recognized Third Gender/ Transgender identity and fervently upheld their right to gender
identity. Looking at the development of law towards inclusion of trans equality and recognition
of right to gender identity, the question of right to free gender reassignment surgery assumes
utmost importance as ~u¢§1 surgical r/mudure is one of the foremost recourse rg

desired by transsexuals to\ change_ hysical bmiy and bring it in accoy
perceived gender identity. - oK ﬂp“ 7 3
right to health guaranteed u Article 21 of the (_nmnlutmn nf lndm g

its ambit the right to free 'ﬁ'f °~{~ngnment Surgery (GRS) for trans
India. The researcher furthe: e~ 0 ur g;mﬁeh right to free GRS is
of Right to Gendmk? a) su éght is indispensible and is

21 of the Constift 1 L’ w, ttst-u Efoht to live with utmost did
towards the end w wouz @x on the state machinery®
such life saving szé r;ﬁae ‘m’-e ;’?1}11‘ to transgender people who ca
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Management: A Study of Hotel Employees in Delhi.
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Understanding employees"attitude towards the practice of exclusive talent management (ETM) has become
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Impact of mentoring on organisational role stress and role efficacy: an empirical
evidence from India
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EFFECTIVENESS OF MARKETING COMMUNICATION STRATEGIES OF FMCG FMCG Sector has always been special on account of two leading faciors. One being that the aperations
SECTOR DURING COVID-19 primarily focusses on average common man and secondly. adopting innumerable innovation strategies
for retail consumers and atraet potential customers. From times immemorial marketing twols and
Ms. Neha Bhagat strategies have been an area characterized by generation of creative ideas which can influence the
Rescarch Scholar, Amity University Rajasthan interest and desite of potential consumers driving them to make final informed decision and purchase.
As rightly mentioned that as a marketer, we try every communication channel that helps to make
Dr. Tanushri Mukherjee effe ve reach of information to target audience (Nacem & Naz, 2013 cited by Kushwaha, Singl
Associate Professor, Amity School of Communication, Ar ity Rajasthan Vargese & Singh. V. in Journal of Content, Community & Communication, 2020). Digital Markelm--
Tools along with Social Media have opened plethora of new platforms where organizations can try new
Abstract ways to strike the mental chords of its focused target consumers. Digital Media Marketing and Social

UGC Care Group 1 Journal

Coronavirus shook the world and many countries are still struggling to overcome this pandemic. While
some countries overcame and won over this deadly pandemic, few have learnt 1o live with it. As
all over the warld are still experimenting on finding out vaccines to fight against the disease, there suIL
seems to be long journey ahead to triumph over COVID-19. India today has nearly 9, 00,000 cases of
patients and stands third in the world currently. Amo y
this situation. Many sectors and industries have been adversely affected with COVID-19. FMCG sector
that owns several products and invests resources months in advance for their campaigns also had to face
the brunt of it. During this time, the marketers have been forced to revisit their marketing strategies and
implement changes to navigate 1o the consumer’s mind. The paper hesides discussing few prominent
marketing strategies that the leading FMCG companies employed during the challenging times
of pandem w effective they have been in influencing consumers® mindset and their
buying decisions. Quantitative Survey Method has been employed as a part of Research Design and the
collected data has been subject to sttistical analysis through SPSS software.

Keywords: Consumers, COVID 19, FMCG Sector, Marketing Communications, Marketing
Strategies, Marketing Campaigns, Mindset

so analyse

Introduction

“hair at Weber Snandmck points out nm this is an unprecedented challenge on
all fronts, including i “Every has an even higher-than-normal
to truth, frequency of communication and the well-being of its people, clients and

(Quoted: How the PR & Communications industry is handling the Coronavirus crisis at work by
Nafisa Shaheen™).

In the present times, the consumers have plethora of choices and therefore consumer satisfaction and
cansumer retention has become the priority and a very challenging task for the brands. Companies use
marketing mix to satisfy the consumers and create a demand for their products which in the long run
helps in profit generation for the brands. In today’s competitive times the meaning of marketing has
undergane sea change. Today it's all about what the consumer's want and delivering as per their
expectations to generale brand loyalty. Many companies have lately started to use multi-media
platforms and made it as integraied marketing communication, also known as the use of 360 Degree
Approach. With the introduction of new media for interaction has developed novel chances for
advertising scopes for marketers and business (Chawla, Journal of Content. Community &
Communication, 2020).

Vol. 52, No. 7 (11) Juk

December 2022 9

Mahc
f

Sect

(a]a Amua‘ﬁé;mms rﬁrsvﬂse ‘number of cases has crossed the 8.5 lakh
w an émton ﬁw y _ag‘m

Media must be integrated into the traditional IMC Tools to make it modern IMC (Kushwaha, Singh, R,
Vargese & Singh, V. in Journal of Content, Community & Communication, 2020).

FMCG is a well-established industry under the Retail sector of India. With a population of aver 130
crores, every household in India needs an FMCG product to survive thus presenting a very positive
picture of FMCG sector growing at 10-12% annually which makes the FMCG market size to grow to
S135 B 20. The promising growth makes the FMCG sector the 4 largest sector in the Indian
Economy. The margin on the FMCG is low and the volume at which the products are used are high thus
making it a booming industry in India

Covid 19 has completely changed the picture of Marketing Communication Strategies across all sectors
of Indian business and FMCG sector is no exception being the fourth largest sector in the Indian
cconomy. The sector mainly comprising of three main segments, namely Food & Beverages accounting
19%., Healthcare 31% and Household and Personal Care accounting for 50% (ibef.org/industry) also
witnessed drastic shift in the focus of their marketing messages/campaigns as they were filled with the
colors of more empath e stakeholders. With
the entire business sect t few months of nation-wide lockdown and

‘business operations and all kinds of production and supply coming to a sudden halt and the entire work
force compelled to be shut within the four walls of house, the prime thrust and objective before the
Marketing Team was to how to reduce the negat
depression loor

e feclings of uncertainties coupled with

¥MDecember 2019, the first outbreak of the virus took place in Wuhan,
., Organjsation was informed about an unknown spread of pneumonia of
D"v a pandemic. An outbreak which was in China initially took i
fob. With ar orted cases and 5 lakh deaths all over i)

FEIA 2
1 »!u ¥ the scientists and made available for the'

1 for about 68 days and then many states in In!
Unlock Phase was declared by the

lmmm tion in guidelines and protocols, how:
2 inties and worries about future siill prevails in the minds of every Indian

Indian Business Sector have been immensely affected by COVID-19 and leading FMCG sectors who

Val. 52, No. 7 (1) July- December 2022 10
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Issue of Content Control on Internet challenges and way forward (Only print version
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Abstract

Strong labour laws play a major role in motivating innovation among employees. It has been found in the
literature that stringency of labour laws is positively linked with employees' efforts in innovation, in
particular, wrongful discharge laws (WDL). However, employees may also bring nuisance suits against

employers. Usually, the result of these suits is that both parties settlewt@azh other. Thus, even if

employees are justly dismissed, they may be able to bring nuisance mﬁeq}%mnst €lployers and gain &
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Changing patterns of the teacher as a servant leader in Asia Pacific: a review and
research agenda

Sumedha Dutta
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Moderating Impact of Foreign Financing, Government Ownership, Firm Liquidity and
Size on Leverage-Performance relationship: An Indian Evidence

Preeti Bansal
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An Indian Evidence
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Abstract

Research is ambivalent on the impact of leverage on performance.
The present study revisits this relationship to discover possible reasons
for it by examining the moderating role of firm characteristics such as
foreign financing, government ownership, firm liquidity and firm size,
which individually are empirically known to be determinants of capital
structure and performance.The analysis is based on 17 years financial
data of non-financial BSE 500 firms figme20eftg=646. Leverage was
found to have significant negative iypacken firm performance,
measured by ROA and RON aﬁg@g@ge@gl‘ﬁaﬂlﬁ{mﬁs}gbewas found
to be positively moderated bycfimar ‘t%%‘gnﬁegetudy. The
study also provides insights ifleci’ teoiRdor the moderating impact
of these firm characteristics; foreign financing reduces the overall cost
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Impact of COVID on Stock Market: A Study of BRIC countries.
Varuna Kharbanda & Rachna Jain
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Abstract: The study examined the impact of COVID confirmed cases and deaths on BRIC countries’ stock market
return and volatility. The entire data was collected for the time duration from 1 June 2019 to 31 May 2020 for all
the four BRIC nations. The results based on GARCH (1, 1) model revealed that stock markets were adversely
affected due to COVID 19 crisis. Moreover, results suggest the negative correlation between stock market return
and volatility index. The results are robust, as VAR-X mode! also suggests that volume of BRIC nations stock market
have a negative significant impacted due to cases and deaths by COVID. The study highlights that investors are in a
pessimistic mode due to COVID, which s evident from stock market results of BRIC nations. Overall, the results
illustrate the changes in financial markets globally due to COVID.
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Working in lockdown: The relationship between COVID-19 induced work stressors,
job performance, distress, and life satisfaction.

Parul Kumar
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Impact of mentoring on academic success of students in similar and cross gender
mentoring relationships
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Ahstract

The study examined the impact of faculty mentoring/mentoring functions on academic success of the students n case of

similar gender and cross gender mentoring relationships. Data has been collected from 400 college students. To examine the

moderating effect of pender, stepwise rearession has been run between four mentoring supports and academic success.

Findings indicate that n case of same gender of mentor and mentee, mentoring has mare impact on academic performance

of the students. This indicates that mentoring functions give significantly more positive outcomes related to the academic

suiccess of the students in case of same gender as compared to the cross gender mentoring relationships. Similar gender

mentoring relationship also increased the benefits of the mentoring and significantly improved the academic autcomes. So

far, no study has examined how similrity in terms of gender of mentor and mentee affects mentee's academic success.
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Are the Women Empowered or economically abused?Dilemma for 21st Century.
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Abstract

WOMEN EMPOWERMENT- Women's empowerment can be defined to promoing women's sense of
self-worth, their ability to determine their own choices, and their right to nfluence soctal change for

themselves and others. \ :;%“?3** .
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An impact of content delivery, equity, support and self-efficacy on student’s learning
during the COVID-19
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An Impact of FPI Inflows, Nifty Returns, and S&P Returns on India VIX Volatility
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Effect of occupational status of married working women on family life, job satisfaction
and her psychological well being

Taranpreet Kaur
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Abstract - The study examined the impact of work and family role characteristics on work-family conflict, and
indicators of psychological wellbeing among women. Results shows that employment type and gender have independent
main effects on several of the study variables. Literature has conceptualized well-being in the work domain through
specific constructs, such as job satisfaction, work alienation, work-family conflict, and the perception of decision-
making. Research from a gender perspective has examined gender differences in relation to these variables, showing
that—compared to men—women in most cases experience lower job satisfaction, less decision-making, and higher
work-family conflict. Another body of studies has driven the attention to the impact of the occupational status,
demonstrating a general positive effect of high-status occupations. However, considering disparities between men and
women in career success, the documented gender differences may also be influenced by the fact that women generally

hold lower positions, as well as the effects of status may be related to the prevalence of men in high-status job.

Keywords-Working women, emotional sustainer, emotional wellbeing, economic independence and dependence,

. INTRODUCTION psychological well being of the women but on the other
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The Impact of the Use of visual Communication Design on Consumption Culture in
Print and Broadcast Media :ACritical assessment. (Only print version available)

Jitender Vig

maims.acin/wp-content/uploads/2023/04/June2-Jitender-Vig_Artcle-1.pdf

ender-Vig_Article-1.pdf 17 | = 1% 4+ | [ OD

\ ECONSPEAK: A Journal of Advances in Management IT & Social Sciences,
\ Vol, 11, Issue 6, August 2021 Impact Factor 5,132 ISSN: (2231-4571)
k www.skirec.org Email Id: skirec.org @gmail.com

The Impact of the Use of Visual Communication Design on
consumptionCulture in Print and Broadcast Media;
A Critical Assessment

JitenderVig', Dr. Manish Kumar Jaisal
Department of Mass Communication,
"Shri Venkateshwara University, Gajeaula (Uttar Pradesh)

Abstract

Visual communication 15 a form of communication that uses visual elements to deliver a
message. Visual communication can take many different forms, such as illustration,
typography, colour, signage, and drawings. A strong visual communication piece should be
able to clearly eommumeate I message to the viewer Wih ime Visual communic 'n_\
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An Empirical Study on Analysing the Pathway of Success for Leaders in Hospitality
Industry

Charu Mohla
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Impact of Education Level on Occupational Stress
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Travelling the Road of Appraisals

Any organisation walks on two legs, one is appraisal and the other is audit. It may be useful to
point out that both the words ‘appraisal' and 'audit’ are being used, in this text, in a more
extended sense than the dictionary meaning. 'Appraisal’ has to do with reference to the objectives
of the organisation. If the objectives are unclear, excessively general and are open to varying
interpretations; this will cascade to the health of the appraisal system, its operations and its
outcomes.

It is one of the sorry truths of appraisal systems that they are far too often designed as if they are
an important but standalone intervention in the normal running of an institution. This approach
needs modification. Appraisal system is more like measuring the 'blood pressure’ of the institution.
This is much in the same manner as the blood pressure being a window on the state of the human
body.

Continuous appraisal against well-worked-out standards is the key to assessing organisational health.
If it is mixed up with personalised perceptions of key individuals doing the appraisal the outcome
would be the same as would be the case of a Doctor who brings to the assessment of the health of
the human body, his own perceptions on what would suit him to conclude. It is comparatively rare
to find appraisal systems which have achieved a bottom line of satisfaction to all the stake-holders.
That it can be done is a fact of the case borne out in various systems. Consider the appraisal system
of student's performance in several systems including IITs and lIMs.

Both IIT and IIM systems generically have internal evaluation of student performance. There is no
so-called ‘confidential department’ in the institution which is responsible for the question paper
being set, examinations being conducted and scripts marked in a so called 'confidential' manner. The
teacher sets the question, evaluates the scripts. Talk of leakage of the question paper or some
students getting access to it over others is a rarity, if at all. The evaluation process is a matter of
routine and evokes confidence. Rare aberrations, if any, are handled adequately and mostly to the
satisfaction of all parties.

As compared to this the faculty or the staff appraisal often raises squabbles, irritation and at times
controversies. This need not be so. If a system can run student appraisal in an open manner with a
high index of satisfaction, surely it has the wherewithal of sound appraisal methodology.

This is a proposition which needs considerable more thought, institution wide. It needs to be
benchmarked for stabilisation, continuous review and subsequent upgradation. The answers will lie
perhaps in institutional culture, the kind of leadership it has and the preparation that is put in.

If institution wide, the history of internal assessment were examined, it would be noticed that it was
not achieved of a sudden but emerged over years of controlled experimentation and sensitive
monitoring. External evaluation of students had an incremental dualism with internal evaluation. In
many cases, internal evaluation was introduced with a limited percentage of marks being allotted to
it. Different types of

Impact of Education Level on Occupational
Stress

Abstract

The present study examined the relationships of independent variable education with occupational
stress in hotel industry employees and IT industry employees. A purposive sample of 282 associates
from Indian five star Hotels and 278 associates from Indian listed IT Companies was chosen. Region
of data collection was Delhi and NCR. The Shailendra Kumar's Occupational Stress Scale was used
for data collection, while MANOVA and ANOVA are used for statistical analysis. For the present
study ten variables of occupational stress Group cohesiveness, Role Clarity, Fair Compensation,
Consistent Role Demands, Adequate Workload, Managerial Support, Context Sensitive,
Comfortable Job, Job Capability Fit, Role Autonomy were studied in detail. The study strongly
indicates the relationship between occupational stress and demographic variable education.

Keywords: Stress, Occupational stress, Education, IT, Hotel
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Drivers for Online Buying Behaviour in Bangladesh

Abstract

Online shopping is developing rapidly now-a-days. A peep into the exponential growth of the
fundamental players in this industry indicates that there is an enormous store of market potential
for online shopping. The convenience of online shopping renders as a developing trend among
consumers of a developing country like Bangladesh. The predominance of online shopping has raised
the interest of the retailers to focus on this area. Therefore, this study is used to identify the drivers
influencing online buying behaviour in Bangladesh. A survey was conducted among 200 respondents
from four different districts in the southern part of Bangladesh through a structured questionnaire.
At first, factor analysis has been applied to find out the factors influencing online buying behaviour
and finally, multiple regression analysis was conducted to estimate the relative importance of each
of the factors. Results indicate that a consumer purchase online products two times in a month. The
results also show that physical benefits are the most important factor for online shopping whereas
trust of the webpage,

transaction cost and product information may influence the online buying decision. The implication
of the study is that the online sellers should care about the marketing activities of the online goods
with a view to increase their sales growth in future.

Keywaords: Buying Behaviour, Clothing Products, Online, Robust Estimation and Bangladesh
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Impact of Cultural Competences in Authentic Leadership to enhance diversity in the
Workplace

Charu Mohla
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Ithas been observed that companies were paying more aftention fowards maintaining cultural competency to improve
organizational reputation and enhancing brand image and brand worth in the global context. Maintaining a culturally
diversified workforce has become an imporfant factor as it increased productivity of an organization o a great extent.
Effective implementation of appropriate leadership styles has become essential for monitoring and requlating various
organizational activities in a smooth way. Moreover, it might be mentioned without any doubt that several companies
havebeenfocusing on changing leadership styles in order toachieve organizational goals while maintaining a culturally
diversified workforce.

INTRODUCTION Discussion On Importance Of Cultural Competency Of
Cultural diversity in the workplace has emerged as an  Modern Organizations

essential factor for the growth and development of the retail  Cultural competency is the concept of communication with
industry inthe global contextandleadership playsavitalzole  people who belong to various cultural groups by displaying
inmaintaining a proper cultural competency. Itmay bestated  positive behaviour and attitude and this practice also helps an
that cultural competency has a direct impact on the  individual gather knowledge about different cultures and
performance ofthe workorce asit enhances the productivity  values as well. Ina workplace, it has become a necessity to
of the employees to a great extent. In this report, a defalled  include employees from several different cultural
discussion will be made on the different aspects of cultural  backgrounds, as the majority of businesses have decided to
diversity in the retail industry and the way in which different  expand business globally. Therefore, it is required to recruit
leadership styles become important in handling the changes emglo ees from all the countries the brand has dpefie to 4
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The Blind Side: Social Media Literacy and Usage Patterns among the Visually-
Impaired
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‘To What Extent Digitalization helped Visually Impaired People during Covid-19?’
Gulshan Gupta
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To What Extent Digitalization in India has Helped Visually
Impaired People during COVID-19?

10 GULSHAN

The study shows that notwithstanding with efforts
of the Government of India to promote digitalization
in India, people with visually impaired are in a large
part of the country remain excluded from becoming
a digital citizen. The space and opportunities of
accessibility remain the biggest challenge for the
majority of people with visual impairment all across

GUPTA Communicator LV1(2)

information (Shu-Feng et al., 2020).

For persons with visual impairment, smartphones
are an important tool to use social media. The
evolution of applications has increased the use of the
internet during COVID-19 and provided access to
social media. There is a strong relationship between
smartphones and social media. Cell phones and the

GULSHAN GUPTA! the country. social media represent a major transformation in the
A report from the Digital Empowerment way societies function. The popularity of cell phones
ABSTRACT Foundation in 2018 says that around 90% population ~ and social media can also be seen as a signifier of

1y, when India is becoming progressively digital and the system is also motivating the countrymen to become

sability feel the change of inclusive development in the socicty. This
study put some light on to what extent digitalization in India has helped people with visual impairment to
be media literate. It scems that the digital change is empowe ually disabled peaple but the study also
raised the curtain from the scarcencss of the provided resources as well as the shortcomings of the performing
authoritics. This study provides an inside vision of difficultics and challenges people with visual impairment are
facing. To achieve the objective of the study qualitative methods have been adapted to identify the challenges
being faced by the people with visual impairment towards digital literacy. The focused group discussion and
expert interviews were conducted to understand the challenges people with visual impairment are facing during

the COVID-19 pandemic in the digital age. A study
discussed on what are the

has been done wherein people with visual impairment
and challenges of

to become digital citizens of

India to overcome the Cf

w effeet. The overwhelming points that were put together by thoss

cople said

that *people with visual impairment are still struggling to connect with the digital society”. Findings from expert

inte
visual impairment is to hav
the Indian population. In thi
of the policy, ma
facilities could be developed.

v and focus group discussions show that to be a media litcrate citizen, the prerequisite for persons with
cssible platforms. COVID-19 was an unannounced
ontext, the study recommends that during the policy-making
ry should also focus on the capabilitics of the (visually) disabled people so that inclusive

nity for the world and
ind implementation

Keywords: Digital India, Visual impairment, Digital empowerment, Visually impaired, COVID-19

Introduction

Persons with visual impairment and sighted
people both experience the world differently.
It is significant to experience and apprehend the
challenges people with visual impairment are facing
towards becoming a digital citizen and also to fight
the pandemic like COVID-19.

Today, all forms and tools of communications
are towards coin the major digital changes in the
world. However, the digitalization plays an important
role towards making visually impaired people’s life
casier. But after a new normal (lifting of lockdown

As per the Census 2011, in India, out of the
121 crore population, about 2.68 crore persons are
disabled which is 2.21% of the total population. India
has the largest population of visually impaired people
in the world. Dr. S. S. Badrinath, (Ophthalmologist
and founder of Ieconic Sankara Nethralaya of Chennai)
says, majority of the visually impaired population
of the world reside in India. India as a country
gives equal rights to its citizens. The Persons with
Disabilities Act (1955) especially emphasizes on the
rights of equal opportunities, protection of rights and
full participation of the persons with disabilities. But
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of India is now digitally literate. But on the other
side, it is also true that there is a big gap to bridge and
conneet the disabled community to the digital society
because even after the digital revolution, many
digital platforms and services are challenging and
not accessible to visually impaired people. Candido
(2008) also indicates that to develop digital and online
learning skills among visually challenged persons
there is a lot to be done.

Review of literature

The focus of this study is to penetrate the ways that
people with vision impairments in India experience
the significance of digitalization particularly during
the COVID-19.

The World Health Organization (WHO) defined
the SARS-CoV-2 virus outbreak as a severe global
threat. During the time of the COVID-19 pandemic
across the world, the media has played its role
significantly. Despite the geographical lockdown and
social distancing, people established and maintained
well social connections by making good utilization
of digital platforms. The mainstream media played
a worldwide role in coronavirus disease tracking
and updates through the live update dashboard.

Media  reinforced, COVID-19  illness-preventing
gu‘%:h aﬁi'w'ur all public health-
rel ‘m%u‘nﬁm and provided information
on edueation, ggvernment policies, public health,
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the loneliness, alienation and sense of separation that
modern societies generated (Arthur, 2012). But there
is other side too that in case of persons with disability,
specifically visually impaired people, they faced
multiple challenges during the COVID-19 epidemic.

Srivastava (2020) argues that lack of digital
literacy skills has affected the lives of individuals
with visual disability. Digital literacy is an important
component of media literacy. Digitization has
numerous benefits with new paths of opportunity for
economic, social, political and educational progress,
the inability to access and benefit from this digitization
deprives individuals and communities of enjoying the
advantages of these opportunities and technological
advancements. However, the government has been
putting in certain efforts to increase digital literacy
amongst the citizen of the country. In 2014, three
different programmes on digital literacy have been
implemented by the Government of India, The
National Digital Literacy Mission, The Digital
Saksharta Abhiyan, and The Pradhan Mantri Gramin
Digital Saksharta Abhiyan.

But it is imperative to mention that despite all
these efforts, inclusion of persons with disability
Lspumllv \1sudlly impaired rerp; puched. At
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Reaction to COVID-19, social media engagement and well-being: a mediation analysis
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Predictive Analysis of Manpower Requirements in Scrum Projects Using Regression

Techniques.
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Accessibility of Films and Level of Film Literacy among Visually Impaired People.
Gulshan Gupta
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Accessibility of Films and Level of Film Literacy in Visually Impaired
Peaple: An Exploration of Media Literacy Skill

Gulshan, Sarvesh Dutt Tripathi
(P Research Scholar, USHIC, Guru Gobind Singh Incraprastha Universty, Deli)
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Abstract
This paper records the experiences of visually impaired people who face discrimination of exclusion from cinema
which s ot accessible to them, Cinema was one of the Sectors among Several,they are excluded from. This paper
inquires about their accessibifty skillsto the fims and measures the level offim lteracy. Focus group discussion
and expertnterviews were prt ofthe research methodology. Withthe elp of a tructured queshonngire, fim
eracy levelwas meastred. T \:
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Exclusive talent management and its consequences: A review of literature

Rajneet Bhatia
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The aim of this paper is twofold, 1.e. first to explore the ethical ambiguity arising out of
exclusive approach to talent management practices and second to take into consideration the

employees' reaction of such practices. Workforce disciagnation-or segmentation m
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Role Of Demographic Variables In Emotional Intelligence: An Empirical Study Of
Bank Executives

Shilpee Aggarwal
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ROLE OF DEMOGRAPHIC VARIABLES IN
EMOTIONAL INTELLIGENCE: AN
EMPIRICAL STUDY OF BANK EXECUTIVES

Shilpee Aggarwal*, Parvaiz Talib

Assustant Professor and Research Scholar®; Chairman & Dean,

Maharaja Agrasen Institute of Management Studies, Rohini, Delhi and Aligarh Muslim Unaversity, Aligarh¥;
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Abstract: Emotional Intelligence has been identified as an important factor to determine the success and
performance of individuals in the banking sector. Banking being the service sector, has pivotal role of emotions
to manage 1ts Interface with customers on a routine basis. lrrespective of the type of bank; public sector or
private, bank executives have to be engaged in managing customers and tha can be dealt well only if they have
an adequate level of Emotional Intelligence (EI). The study delves into the relationship between EI of bank
exceutives with various demographic factors ke Age, Gender, Highest qualification and Type of Bank,
Managerial level respectively. The results revealed that bank executives have a high level of Emotional
Quotient. Furthermore, a significant positive relationship between managerial level and EI was found. The
scores also varied with respect to the type of bank. Whereas, there were no significant differences found in age,
gender, and the highest qualification.

Keywords: Emotional Intelligence, Demographic variables, bank executives, age, gender, qualification, type
of bank, managerial level.
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Despite the constiutionsl commitment for the genderust laws and equal safeguards for minoriies stil Musim women face considerable challenges a5  member of
largest minority and, are among the poores, econarmicall vulnerabie, educationally and polfically marginalzed group inthe country. Personal 2w, hased on religious
laws a5 modified by state legilation and judicial precedent, qovems family relations including mariage, divorce, imherftance and maintenance and applies fo
incvicuals on the hasis of their religious dentiy have become the benchmarks of a gender-ust existence. According to Sacher Commitiee report media has
extensively highlighied on select cases of Musiim women passiona ey in identifying the Musim religion 25 the sole locus of gender injustice in the Community. n this
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This study examines he impact of career and psychosacial functions of mentoring on the role efficacy of the
employees in Indian organizations by taking info account the employess who were menfored and those who
were not mentored. The study assesses the impact of ning functions of caresr and psychosocial mentoring on
three major aspects of role efficacy i.2. role making, role centering and role finking of employess. For the survey,
330 quastionnaires were distributed fo the managerial level employass. The findings indicate that the caresr and
psychosocial mentoring had a significant impact on allthe aspects of role efficacy. The menfored employees
have a highar role efficacy index value than those who were not mentored. Out of the ning sub-functions of
mentoring, counseling, friendship, exposure/visibiity, and role modaling were highly and pasifively comelated with
the role efficacy. Friendship, exposurevisibility, and counseling playad an important role in improving the rolg
efficacy index of the mentees. Therafore HRD professionals in Indlia should advise mentors to take a mare friendly
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Abstract

Purpose

This paper aims to understand what it takes for an organization to transform itseff into a great
and healthy place to work. A comprehensive fivefold framewark has been used to assess
employees' practices in the organization under study. This framework focuses on five aspects
of & human being where he/she may like to satisfy his needs, i.e. physical, intellectual, social,
emotional and spiritual. Organizations need to design various programs to address employees'
needs at these five dimensions to get thelr best and for making an organization a healthy and
desired place to work at.
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Divergent Thinking - It's Time to Change the Box!
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The fast paced environment with ever evoling technology necessiates an education system faciitating creatviy

innovation and citcal thinking. The Indian management education system needs to make rigorous eforts to create a

nation of thinkers capable of changing the box: rather than thinking out of the bo. We need to move towards an approach Indetedin

Wherein students” autonomous leaming and self expression s putn front, This seff - cirected and open - ende! earning

Wil Inculcate divergent thinking " among the students; equipping them vith higher level of potential o handle the

ncertaintes enveloping any situation. ivergent thinkers are canable of denifying gaps and inconsistencies n ffe, and pen

they often derive contentment by explaring or fling those qans by apolying their intellience (Maxwel, 2009). As educators

We should present condlitons where solutions are not apparently visible where students are encouraged to search for

Order in a seemingly chaotic situation. Simply tellng” il not work, we need to make the students capable of finding clarty

amidst all the obstacles of confusion and complexity. Leaming as aproductive process should produce stages of

disequibrium brought on by novel ideas to foster and cuttvate divergent thinking among the students. Divergent thinking

wﬂ\empowerthestydentstopomeupwwthcreatwmdeasQrso\qﬂonsandaugmentthenprob\em-sqlvmgsk\H; Qeoer 12018

Management teaching strategies that hone divergent thinking skills not only makes the classroom environment vibrant but

alS0 helps the students in developing an understanding and appreciating differences in various approaches drected L

towards solving a problem. With this background) the objective of our present work is to promote an approach which

encourages vergent thinking among the students i menagement educatonal nsutes. Defberatonon e concentand.  Keyword():

beneiits of divergent thinking willlead toidentiying various means/methods of cultivating and strengthening dvergent .

thinking skils among the budding managers of tomorrow. Design / Methodology / Apprach - Thraugh different keywords, S

relevant research papers on Google scholar were taken forthe stuay. I adiion, various databases ke Questia on - fine

orary, EBSCO Host, Emerald Management, Elseiver, etc were selected for conducting the present exploratory work.

Originglty / Value - The fincings of the study will offe quidance to the management insttutes towards developing

teaching pedagogywhchencowagesdivergemthnkingamongthestudentsthusprepar'ngthemast@%rﬂ

innovation in our econamy. The cutined management teaching strategies to hone divergent thinking skils gpedtestent
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Psychological ownership (P0) a refatively new construct in the domain of positve psycholagy,is stilinits nasoent stage. A

clearer understanding of what is known about PO and what sl needs to be explored, would provide & more focussed

direction forfuture research iniatives in this irection. This study reviews papers published between 2001 and 2017 that Indetedin

fulflled the citri of being qualtative andor quantitative studies on PO. An inductivereview of the studies helped the

researchers to unvavel amodel of (3) anecedents to PO which describes the factors affecting PO, (b)intervening role

olayed by PO, (c) an outcome of PO, and ) distinguishing nature of PO making it stand apart from ather refated constructs pen
Towards the end, based on the review, directions for future research have been proposed for a greater understanding of the

reiationsfip between PO and other constructs, especiallin the organizational context can be attained. Speciically the

Dresent work presents a platform for the expansion of an inclusive theory of PO and concrete Underpinning for empiical

testing. This systematic review would help in understanding how rganizations can benefit from psychological ownership

since such a feeling would inculcate resnonsibilty and stewardship amongst employees, Publication date
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Measuring Demonetization: A Path Towards the Cashless India
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Abstract: The objective of the paper is to analyse the immediate impact of demonetisation on the Indian economy
along with analysing the barriers in moving towards cashless economy and investigates the influence of
demonetisation towards cashless economy. Scale was constructed for measuring effectiveness and impact of
demonetisation on Indian economy. The responses were asked only from the people who were earning an income
from any source. Exploratory factor analysis (EFA) and confirmatory factor analysis (CFA) were conducted on
respondents followed by the structural equation modelling and path analysis. Results suggested that
demonetisation's main motive was to lay the path for cashless India. It was also concluded that IT enabled services,
payment portals are the major gainers during this phase and traditional banking was negatively impacted by
demonetisation. Impact on social issues has also been observed as there is reduction in black money, more
disclosure of income, more transparent business dealings, less holding of huge amounts of cash in hand and
others. There has also been an indirect effect on cashless economy via economic concerns from the
demonetisation.
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This study exarined the percentions of major sources of academic stress among male and female undergraduates.

Academic stress has major mplications for student retention and dropout intention (Elias, Ping, & Abalulan, 2017; Tinto,

1975). Restlts that indicate the impact of academic siress can provide students, teachers and adminisirators information

on how o deal with stress inthe aming environment. Data were collected viaa survey inwhich 131 students participated

With mean of age 18.14 and standard deviation of 0 893; and the stafistical package for social ciences (SPSS) was used Indetedin
for data analysis. There was a non-significant afference between male and female undergraduate students on scores on

the Perceived Academic Siress Scale (PAS). The findings from this study may be useful for further research on how these
potential sources of stress influence the performance and the health of the students pen
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Role of Demographic Variables in Investment Decisions.
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Investment behaviour of an investor is strongly influenced by his/her isk tolerance level. However demographic
characterisiics of the investors drive ther risk aptitude. Present stucl aims at investigating the criical rle of demographic
Variables of age, qender income, marial status, educational qualfcations and accupation on isk tolerance evel of
investors. An instrument developed by Gomez-Meja and Balkin (1989) is used to measure the sk aversion level. o
Interpret the resuts, the scores were evaluated by the theary developed by Barsky et al. (1997) is used. Regression analysis
15 Used 1o Investigate the refationship between above mentioned demogranhic variables and overall risk tolerance eve),
high sk tolerance evel and low isk tlerance level of ivestors with respect to investment behaviour. The results of the
study indicate that the dynamic role of demographic variable n present scenario s influencing the risk tolerance and
aversion aptituces fo: arge extent The regression results indicate that demographic variables of age, gender, income and
marial status have a signifiant refationship with overal rsk tolerance evel The resuls of the study ives valuable insights
Into investor's risk folerance level which can be used to make necessary changes n portfolio management sirategies.
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Abstract

The several countries of the world have demonetized their currencies
fime 1o time for one or another reason. Many couniries accepted the
policy of demonetization with an aim to make the country’s failing
economy Strong. India has also taken this major step o curb lack
money ¢ffect on the economy which is controlled by some powerfil
politician and businessmen. On 8" of Nov, the P.M played its master
stork and demonetized 500 and 1000 rupee notes. India s an economy
where 90% transaction has faken place in cash only. To see the real
impact of demonetization on several sectors the stock market is a good
indicator. Therefore, the present study was conducted with the aim to
show the impact of Demonetization on Indian Stock Market. This study
is based on Event Study Methodology to analyse the stock of BSE Sensex
companies. The result is being obse from the comparison of both prg%
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Investment befaviour of an investar is strongly influenced by his/her risk tolerance evel. However demographic
characteristcs of the investors drive thei isk apitude. Present study aims at investigating the critcalTole of demographic
Variables of age, gender income, marital status, educationl qualfications and occupation on risk olerance evel of
investors. An instrument developed by Gomez-Meja and Balkin (1989) i used to measure therrisk aversion level. To
Interpret the results, he scores were evaluated by the theory developed by Barsky et l. (1997) s used Regression analysis
13 Used o investiqate th refationship between above mentioned demographic variables and overall isk tlerance eve),
high risk olerance level and ow risk tolerance level of ivestors with respect to investment befaviour, The resus of the
study indicate that the dynamic role of demographic variable in present scenario s influencing the isk tolerance and
aversion aptituds toalarge extent. The regression results indicate that demograohic variables of age, gender income and
marital tatus have a significant refationship with overal sk tolerance evel. The results of the study gives valuable Insights
Into investor'srisk tolerance level which can be used to make necessary chianges in partfolio management srategjies.
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Dropout and its Impact on the

Household Economy

Nirdooh Kumar*

The economic reforms which were made up for well being of all people equally could not do
so. Consequently, economic conditions of poor people became worse. Education could be a key
factor in improving economic conditions of a person but it is found that despite knowing that
education can be a vehicle to come out from the misery people did not move towards getting
education as the governments supposed. The problem of dropout is not always associated with
poverty and lack of surety of jobs after getting education, the relationship among the parents,
availability of family members at home, taking care of children and diseased family members by
staying at the home are also found as responsible causes. Further, process of dropout does not
merely result in leaving education but it also coincides with social and economic downfalls in the
status of the person in society. People are inclined towards the education due to the inspiration
from successful people rather than by the initiatives of the government.

[Keywords : Education, Dropout, Household economy, Misery]
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COMPULSORY LICENSING AND GENERIC DRUGS: HEALING OR HARMING INDIAN
ECONOMY

Dr. § Z Amani' and Nisha Dhanraj Dewani
Professor' and Research Scholar’, Department of Law Jamia Millia Islamia, New Delhi

ABSTRACT

The issue of campulsary licensing (C1) and generic medicines (GM) engrosses the concept of patent which is
an essential part of patent. With the post 2005 amendments within the Indian Patent Aci, 1970, several changes
have appeared in the pharmaceutical sector for example ie.. changes within the market siructure, changes in
distribution policies, worth of the drugs, market competition and werth of branded drugs, the supply of drugs at
the level of doctors, and lastly the accessibility of essential drugs to the people across the country. These
changes stanch the verity that the Patent regime has been changed. which in one way causes dereguiation an
the prices of drugs where the firms are apen to manopalize the market in respect of prices of newer drugs even
without considering the very objectives of Doka Deciaration. Secondly, the foreign investors are preventing life
saving drugs in fact they are obstructing to reaching them to the Indian market because they have imvesred
millions in research. Recently the ‘Naico decision, 2012° has goaded severe ponder at the international front,
specifically TNC and Pharmaceutical manufacturing wnits of USA. It was argued that India’s licensing poliey
of sec §4 10 924 given under Chapter XVI violate the TRIPS agreenent, Therefore by looking at the growing
concerns and apprehensions rose over the above subject in India, this article is aimed fo examine certain
questions: How the current practices of CL affect the long run of pharmaceutical industry in India? Will the
population of developing nations have access to essential medicines? Will the poiential of pharmaceutical
industry confirm India's pasition an CL in global marke? Thus this article apens up with a brief analysis of the
interaction between patents and GM. This includes an outline of the Indian market in respect of pharmaceutical
trade and the right of access to medicines as an indication of human rights.

Keywords: BRICS, compulsory licensing, generic drugs, global economy, TRIPS.

1. INTRODUCTION

India's ccomomy is a mixed cconomy that is still developing. It is the 6" largest nominal GDP cconomy in the
globe and the 3" largest by Purchasing Power Parity (PPP) and Gross Domestic Product (GDP) development,

an average of 7.1% in 2016-17, which ranked India among the world's best-performing countries, but fell from
7.1% to 6.5% in FY 20 duc to major reforms nevertheless it is cstimated that India would be the world's fast
major cconomy in future if India keeps improving the climate for rapid growth on the strength of its sustainable
<ngines i.c., privatc investment and exparts (Economic Survey, 2018). However, the other major componcnts of
this sustainable engine are the precious indusiries such as Technology, T ITES,

Pharmaceuticals, Barling, Insurance, Light Engineering Goods, Auto Components, Textiles & Apparcls, Steel,

Machine Tools and Gems and Jewelry that are creating demand for Indian goods and serviees in global and
domestic markets. Indian policymakers supported a deeply isolated, self-reliant cconomy after independence in
1947, with a primary focus on poverty reduction. Through state-driven industrialization, India attempted to
accomplish advancement and pursued a socialist ecenomie model.

In the name of generic, the Indian Pharmaceutical manufacturing units have made a noteworthy input to global
healthcare by cnsuring high-gual and mailable worldwide. Over the past decade,
the sector has risen qulcld} and has been instrumental in global access 1o lashing generies.  India i @
remarkable hub for generic, R&D and pharmaccutical production duc to its powerful value chain capaitics
(Khades and Feraz Al, 2008). India's phamlsc:umsl industy ranks third in volume (e in
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An Empirical Study of International Listing
of Stocks by Indian Companies

RACHNAJAIN

L Introduction

INRECENT YEARS, internationalization of financial markets has gained
greater attention. Indian companies have been allowed to tap the global market
through international listing (also known as cross listing or dual listing or
foreign listing). International cross Listing can be done by two ways through
direct listing and depository receipts. Direct listing means that a firm meets
all of the exchange's listing requirements and generally accepted accounting
principles. Depository Receipts means a negotiable instrument issued by the
depository bank to the international investors against the issuer's local
currency shares. Depository Receipts (DR) can be of two different types i..
American Depository Receipts (ADRs) and Global Depository Receipts
(GDRs). ADRsare issued and/or listed only in the US market and GDRs are
issued and /or listed in the Furopean market. International listing has been
rationalized due to segmentation - integration of capital markets.

Since 1991, the reforms in the Indian stock market have led to integration
with thedeveloped stockmarkets intheworld. Depository Receipts (DRs) emerged
asavehicle toaccess developed stock markets for many Indian companies. Indian
companies, banks, financial intitutions and non- Banking Finance Companies
registered with RB were allowed to raise capitalabroad through GDR. Two-way
fungibility norms were finalized - re-conversion of ADR/GDRs was made
possible, toextent of ADR/GDR which have been converted into equity shares
and sold in local market. No specific permission of the RBI was required for the
reconversion. Two-way fungibility decision was considered asa major financial
sector reform for Indian stock market to take decisions to cross list abroad. The
number of companies listed abroad after this reform has almost doubled.

1 The Thess was submitted to, University of Delhi, Delhi in May 2013 for the award of
PhD. Degree, awarded in March 2014, under the supervision of Prof. Vinita Tripathi
and Prof. Jawahar Lal, Professor, Delhi School of Economics, University of Delhi,
Department of Commerce, Delhi 110007 INDIA.

* Assistant Professor, Maharaja Agarsen Institute of Management Studies, PSP Area,
Sector 22, Rohini, Delhi 110085, INDIA
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