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SESSION ON “WAYS TO DEVELOP COMMUNICATION SKILLS AND
WHY IT MATTERS”
April 5, 2019

Department of Commerce, organized a Session on “Ways to Develop Communication Skills and
Why it Matters” in Maharaja Agrasen Institute of Management Studies, New Delhi on April 5, 2019.
It was a great learning experience for students. There was a turnout of 36 students for the session.
The main speaker for the webinar was Dr. Parul Sharma, Faculty, MAIT. The session was
exceptionally informative by knowing how to improve communication skills like by thinking before

you speak, be brief, yet specific, body language matters, etc.

She interacted with the students and elucidated about the basics of communication skills and
importance. She described how successful communication helps us better understand people and
situations. It helps us overcome diversities, build trust and respect, and create conditions for sharing
creative ideas and solving problems. She then spoke about the core issues one faces while
communicating with others. After this, questions were raised from the participants and their queries
were suitably answered. She ended the session by briefing the participants about the how they can

improve their skills and thing to keep in mind while learning.

On the behalf of Maharaja Agrasen Institute of Management Studies, Dr. Manju Gupta, Department

of Commerce, thanked her for delivering such an informative session.
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