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Criteria 5 — Student Support and Progression
Key Indicator — 5.1 Student Support

5.1.4 The Institution has a transparent mechanism for timely redressal of student
grievances including sexual harassment and ragging cases

1. Implementation of guidelines of statutory/regulatory bodies

2. Organization wide awareness and undertakings on policies with zero tolerance
3. Mechanisms for submission of online/offline students’ grievances

4. Timely redressal of the grievances through appropriate committees

Proof related to mechanisms for submission of online/offline students grievances
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S.No. Proof Page No.

Image of Complaint box for Sexual

1. Harassment Grievances 3

2 Image of Complaint box for Students 4

' Grievances

Flowchart of mechanism for online/offline

3. submission of Student’s grievance 5

4 Images of Grievance form available for online 6-7

and offline submission

Digitally signed
RAJNI R ™

DHINGRA
DHING Location:

Date: 2023.04.13
RA 16?:4?8:50+05‘30‘


http://www.maims.ac.in/

a) Complaint box for Sexual Harassment Grievances

Comﬂaint Box g

PLEASE SWITCH OFF
LIGHT FAN & AC
WHEN NOT IN USE

Lk ]

New Delhi, Delhi, India
8 P398+9F5, Pocket 5, Sector 22, Rohini, New Delhi, Delhi 110086,
India
Lat 28.71835°
8 Long 77.06617°
27/03/23 11:57 AM GMT +05:30
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b) Complaint box for Students Grievances

B GPS Map Camera

New Delhi, Delhi, India

P398+9F5, Pocket 5, Sector 22, Rohini, New Delhi, Delhi 110086,
India
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27/03/23 11:56 AM GMT +05:30
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c) Mechanism for online/offline submission of Student’s grievance

Student Grievance Redressal Mechanism
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d) Grievance form available on website for online submission
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Student Grievance Form
economicsdata@maims.ac.in Switch accounts

* Indicates required question

Email *

MName *

Your answer

Email id *

Your answer

Mobile No. *

Your answer

Enrollment No. *

|:| Record economicsdata@maims.ac.in as the email to be included with my response
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e) Grievance form available in library, admin office and can be downloaded from
website for offline submission
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*Student can submit filled form in the Complaint Box placed in the 3= block
Student Grievance Form
Date:
Name
Email TD
Mobile MNo.

Enrollment MNa.

Course

Semester

State your grievamce. Be specific as possible (attach separate sheet if required)

Plense tick the type of grievance
=  Academic
= Non-Academic

=  Diher:
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