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Abstract

Mobile distributed networks raise new concerns such as mobility, low bandwidth of wireless channels,

disconnections, limited battery power and lack of reliable steady storage on mobile nodules. In lowest-

collaborating-operation synergetic IGS-compilation (Impeccable Global State Compilation) , some

operations may not save reclamation-dots for several IGS-compilation commencements. In the case of

replenishment after culpability, such operations may rollback to far earlier IRL and thus may cause bigger

forfeiture of reckoning. In all-operation synergetic IGS-compilation , the IRL is advanced for all operations

but the IGS-compilation outlay may be remarkably high. To optimize both matrices, the IGS-compilation

outlay and the forfeiture of reckoning on replenishment, we plan an outcrossed IGS-compilation

arrangement, wherein an all-operation synergetic reclamation-dot is arrested after the accomplishment of

lowest-collaborating-operation synergetic IGS-compilation arrangement for a fixed number of times. Thus,

the Mobile nodules with low activity or in doze mode operation may not be disturbed in the case of lowest-

collaborating-operation IGS-compilation and the replenishment line is advanced for each operation after an

all-operation IGS-compilation. Additionally, we try to moderate the details carried onto each reckoning

reckoning-communication. For lowest-collaborating-operation IGS-compilation, we plan a impeding

arrangement, where no inoperable reclamation-dots are arrested and an effort has been made to optimize

the impeding of operations. We plan to postpone selective reckoning-communications at the destination

end. By doing so, operations are allowed to carry out their normal reckoning, consign reckoning-

communications and partially accumulate them during their impeding span. The planned lowest-

collaborating-operation impeding arrangement forces zero inoperable reclamation-dots at the cost of very

small impeding.
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Abstract 

The outbreak of COVID-19 has triggered a fall in the pandemic has completely 

changed the worldandtransformedour lives, the patterns of economies, and the behaviour of 

businesses. The market has the tendency to perceive long-term shocks which economy can 

give to the market, but contrary to generalization, short-term shocks are more vulnerable. 

The objective of the study was to provide an overview of the impact of the ‘Outbreak of 

COVID-19 Pandemic Shockwaves on the returns and volatility of Thailand and Indian 

Stock Market. It also analysed whether both countries were reacting similarly to the 

pandemic. The data was divided into three categories, i.e. Before COVID-19 pandemic, 

During COVID-19 pandemic and the Whole Period collectively. The ‘Pre-Pandemic Time 

Period’ was taken from 1st July 2019 to 31st January 2020, ‘During Pandemic Time 

Period’ from 1st February 2020 to 31st August 2020 and the ‘Whole Time Period’ from 1st 

July 2019 to 31st August 2020. Three Stock Exchange Indices of both markets were 

monitored in the study. The standard GARCH models like GARCH, EGARCH, TGARCH, 

and PARCH models were used to assess the volatility of both markets.  The study revealed 

that the negative shocks had greateraimpact on these markets than the positive shocks 

during the pandemic period. However, most of the parameter estimates were found to be 

statistically significant in all models, which meant there was the presence of leverage effect 

in returns of both stock markets. 
 

Keywords:COVID-19 Pandemic, Stock Market Volatility, Thailand Stock Market, Indian 

Stock Market etc. 
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Right to Health in India: Whether a Reality, Myth or Mirage?

Mr. Shridul Gupta* & Prof. (Dr.) Richa**

ABSTRACT

Thecurrent period of corona pandemic is the most appropriate time to evaluate an
important questionwhich has often been neglected and ignored by the polity since
independence. The question is whether theIndian Parliamentshould guarantee its
citizensaclearly defined‘Right to Health’?At present in India, healthcare is being
treated as a commodity by corporate hospitals rather than as afundamental right to
receive healthcare.The Constitution of India, though does not explicitly declare health
as a fundamental right, butIndian judiciary, time and again, has pronounced healthcare
as a fundamental right. Despite the Supreme Court declaring health as afundamental
right, nearly seventy percent of the populationis compelled to take health care at
private hospitalsby paying exorbitant cost. Unfortunately, our legislators don’tbother
aboutthe plight of people, thuskeeping their eyes and mind closed towards the
misdeeds of corporate hospitals. So, it is essential for our Parliament to enact a
legislation that declares right to health as a fundamental right.
Keywords: Health, Constitution, Fundamental Right, Pandemic and Parliament.

INTRODUCTION

During the ongoingcrisis of corona pandemic, millions of Indians have spent
exorbitantly on healthcare treatment either by taking loans or exhausting their savings
&assets andthus being forced into massive debt. Despite the Supreme Court interpreting
the Fundamental Rights and Directive Principles of State policy to make health a
fundamental right, government has discarded many other socialist values. It has
liberalised the economy to allow the corporates to run numerous businessesfor profit
that also includes healthcare.Privatisation of healthcare along with the shortage of
government hospitals has made healthcare a rare commodity compelling those who
are unable to afford treatment in corporate hospitalsto beg or borrow. Our government
hospitals are functioning with worst infrastructure due to the apathy of polity.Even
during this human tragedy of corona pandemic, private hospitals engaged in nefarious

* Ph.D. Research Scholar, School of Law, Maharaja Agrasen University, Baddi, HP.
** Professor, School of Law, Maharaja Agrasen University, Baddi, HP.
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A STUDY ON CUSTOMERS ATTITUDE TOWARDS MOTIVATION OF 

SELECTING THE BANK 

 

Dr.Anitha.G 

Associate Professor, Maharaja Agrasen Institute of Professional Studies, New Delhi. 

 

Keywords: Customers Attitude – Efficient Services- Reliable services - Bank Offerings -   Personalized 

Service 

 

 

ABSTRACT: 

The aim of this study is to investigate the factors influencing the consumers attitude towards motivation of 

selecting bank. The Efficient Services, Reliable services, Bank Offerings and   Personalized Service along 

with demographic profile of selected bank users were examined. 320 respondents from eleven major banking 

service users of different bank operators participated in the consumer survey. The infrastructural facility of 

updated user-friendly technology and its availability was found to be the most important factor that 

motivated consumers' attitudes in selected bank. By addressing the concerns of and benefits sought by the 

consumers, marketers can create positive attractions and policy makers can set regulations for the expansion 

of mobile banking services.  

 

INTRODUCTION: 

The research examines and measures the service variables which influence relationship quality of E-CRM by 

the bank. Because most E_CRM implementation cannot be directly seen or recognized by customers. The 

banking industry were used to develop a new construct called “Customer –based service attributes” to 

measure service variable which influence relationship quality of E-CRM from customer’s perspectives. In 

the emerging competitive driven banking era, banks have to strive hard for set their customer base. 
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Stock Market in India and Covid -19- An Empirical Understanding

Amit Kundu
Associate Professor,
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Cooch Behar, West Bengal, India.
Email: prof.amitkundu@gamil.com

Abstract

This article has focussed on the impact of Covid-19 on the share markets 

in India since the pandemic begun. BSE and NSE stock exchanges have 

been considered. Specially 21securities (on the basis of market capital) 

of different sectors of NSE have been considered in this article to have a 

better understanding of the impact of Covid-19 on Indian Stock market 

over the period of study. 

Key words: BSE, NSE, Stock price, Covid-19, Indices 

Introduction 

If we look back far enough in history, we can see that the share market 

meltdown was caused by a variety of causes. Here's a rundown of the top 

ten market collapses in history. Tulip Mania in the Netherlands caused 

the market to crash in 1673. The South Sea bubble pulled the stock 

market in the United Kingdom to a halt in 1720. In the year 1873, the 

price of the shares in Vienna plummeted as a result of uncontrollable 

gambling. The largest and most important financial market meltdown 

occurred in the United States in 1829. The largest financial collapse in 

the contemporary financial system happened in October 1987, with its 

origins in Asia and intensification in the United Kingdom. Foreign 

investors lost faith in Thailand's financial market in 1997 as a result of 

the nation's debt situation, which resulted in an Asian stock market crisis 

in 1998. The Dotcom bubble popped in the year 2000, when prominent 

IT companies like Dell and Cisco liquidated their shares at the 

NASDAQ index's peak of 5048.62 on March 10, 2000. Investors 

panicked, and the market dropped 10% of its value as a result of this 

behavior.The financial market in the United States crashed spectacularly 

in 2008 after Lehman Brothers went bankrupt. The flash crash fraud that 

occurred in the United States on May 6, 2010 lasting only 36 minutes. In 

2015-2016, the Chinese stock market crashed.

In India, the Covid-19 pandemic has had a mostly disruptive economic 

impact. According to the Ministry of Statistics, growth of India slowed 

to 3.1% in the fourth quarter of fiscal year 2020. Several major Indian 

corporations, including Larsen and Toubro, Ultra Tech Cement 

Anil Kumar Goyal
Associate Professor,
Maharaja Agrasen Institute 
of Management Studies,
New Delhi
Email: anilgoyal20@gmail.com

16 17

12



International Journal of Hospitality Management 102 (2022) 103157

Available online 10 January 2022
0278-4319/© 2022 Elsevier Ltd. All rights reserved.

Psychological capital and innovative work behaviour: The role of mastery 
orientation and creative self-efficacy 

Dharmendra Kumar a,*, Yogesh Upadhyay b, Radha Yadav c, Anil Kumar Goyal d 

a Delhi College of Technology and Management, Palwal (Haryana), India 
b School of Studies in Management, Jiwaji University, Gwalior (M.P.), India 
c Christ University, Bangaluru, India 
d Maharaja Agrasen Institute of Management Studies, New Delhi, India   

A R T I C L E  I N F O   

Keywords: 
Innovative work behaviour 
Psychological capital 
Creative self-efficacy 
Mastery orientation 
Hotel industry 

A B S T R A C T   

Continuous innovation is what helps companies survive the highly discontinuous competition. Securing inno-
vative work behaviour from employees has drawn the attention of businesses and researchers alike. The current 
work draws on broaden-and-build theory and goal orientation theory to propose how an individual’s psycho-
logical capital, which is malleable, helps in achieving innovative work behaviour from employees. The study has 
been conducted in the context of three-star hotels located in and around New Delhi, the capital of India. The data 
was collected using standard scales from a dyad of 229 employees and their managers. The present study en-
riches the innovative work behavior literature by combining different perspectives in a coherent framework and 
demonstrates the partially mediated positive relationship of psychological capital and innovative work behavior 
via mastery orientation. Also, the study reveals that the partially mediated indirect effect varies among em-
ployees based on their level of CSE.   

1. Introduction 

Given the overlapping realms of industry, forecasting forthcoming 
competitive challenges is getting increasingly difficult. Further, 
considering the rising convergence of technology, the competition could 
be right next door in from a completely different and disconnected 
vertical. In such contexts, Porter (1990) suggested that innovation is the 
key to attaining a competitive advantage. To attain the same, employees 
serve as the first line defense in efficiently minimizing such shocks by 
immediately sharing knowledge and proposing and executing novel 
solutions. Innovative businesses aggressively engage their staff in 
finding one-of-a-kind solutions to their customers’ problems and chal-
lenges (Lawson and Samson, 2001). The resource-based perspective of 
the company contends that employees are a critical resource for orga-
nizational innovation (Wernerfelt, 1995). One of the cornerstones of 
continual innovation is to tap into the tacit knowledge of people at all 
levels (Nonaka and Takeuchi, 1995). Their modest acts of creativity add 
up to long-term continual innovation (Lawson and Samson, 2001). 

Innovative work behaviour (IWB) of employees has emerged as a critical 
resource for businesses. In this vein, Scott and Bruce (1994) suggested 
that IWB should find its place in the job description of every employee. 

Researchers have been attempting to eke out factors that contribute 
towards the IWB of employees serving in the hotel industry. Existing 
research in this area indicates a positive relationship of IWB with goal 
orientation (e.g., Kim and Lee, 2013; Slåtten, 2014), task feedback (Hon 
et al., 2013), leadership (Kim and Koo, 2017; Slåtten et al., 2011; Slåtten 
and Mehmetoglu, 2015), job satisfaction (Tongchaiprasit and Ariya-
buddhiphongs, 2016), perceived creativity (Slåtten and Mehmetoglu, 
2015), high-performance human resource practices (Dhar, 2015), work 
climate (Baradarani and Kilic, 2018; Slåtten et al., 2011), creative 
self-efficacy (CSE) (Slåtten, 2014; Teng et al., 2020), psychological 
capital (Ozturk and Karatepe, 2019), optimism (Bouzari and Karatepe, 
2020), organizational culture (Eid and Agag, 2020) etc. 

However, studies pertaining to the hotel industry have not looked 
into how state-like psychological capital (PsyCap), personality (goal 
orientation), and self-beliefs about creative ability (creative self- 

Abbreviations: Psychological capital, PsyCap; Mastery orientation, MO; Creative self-efficacy, CSE; Innovative work behavior, IWB; Positive organizational 
behavior, POB. 
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� �!�!�������!_!��!��,"����!����"!!���!����������,!�U!�V�"�	���!��	���	����!��!�!��!������������!��	��
<̀DaCHbE0���)��	��'�U���������	������!���U��XY&Z['�!����"!!W��!������'���	����!���	��'����!.��!��!�	�����!�'��!�!��!������
�N@cd�&�'��e'�f'�f�'�/g
����	������#���!����'�&!�����!������������	��'�h�����-�������!��0���	���!����h����!�!���T���	!�'�0#�(�	)!��	�"'�&!��	'�0��	�
��#�&�+!�!�����T������'�*!���!�����0��!����	����� ���!�����&!)!����!��'�T���������0��!����	�����T���	!�'��i('�&!��	'�0��	�
jCHH<EAC=b?=:�K9>kCHd�i	V	�����	�'����	������#���!����'�l(��'�#	�������'�&!��	���g�'�&!��	'�0��	�
�.��	���-�	�
�	V	�����m���	�
���

30



Changing patterns of the teacher as a servant leader in Asia 
Pacific: a review and research agenda
Puja Khatria, Sumedha Duttab and Neeraj Kaushikc

aUniversity School of Management Studies, Guru Gobind Singh Indraprastha University, New Delhi, India; 
bDepartment of Business Administration, Maharaja Agrasen Institute of Management Studies, New Delhi, 
India; cDepartment of Business Administration, National Institute of Technology, Kurukshetra, India

ABSTRACT
The ability of the Servant Leadership in transforming the learning 
experience for faculty and students encouraged the authors to study 
the role of the ‘Teacher as a Servant Leader’(TSL). Using the TCCM 
(Theory, Context, Characteristics and Methodology) approach, a sys-
tematic review of TSL studies is conducted to outline noteworthy 
contributions. Research gaps are identified and a framework for a 
research agenda is outlined. Further, a comparative view between 
the countries of Asia-Pacific and the Rest-of-the-World is undertaken. 
This area holds immense potential for theoretical extension and 
development as many of its nuances are left unattended in prior 
research. Focussed insights offer signposts for taking this academic 
journey forward.
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1. Introduction

In a learning environment, the role of a teacher as a leader is well recognized by 
instructional communication researchers (Richmond and McCroskey 1992; Chory and 
McCroskey 1999). However, of late, researchers have directed their efforts towards exam-
ining outcomes of specific teacher leadership behaviour on students. These include 
satisfaction, learning and motivation (Pounder 2003, 2006; Bolkan and Goodboy 2011; 
Bolkan, Goodboy, and Griffin 2011; Noland and Richards 2014); giving rise to a trend of 
studying particular leadership theories to teacher leadership (Pounder 2003, 2006; Bolkan, 
Goodboy, and Griffin 2011; Horan et al. 2013). In educational settings, researchers have 
extensively deliberated on transformational style and servant style of leadership, due to 
the people-oriented approach of these two distinct styles (Bass and Avolio 1993; 
Greenleaf 2002; Parolini, Patterson, and Winston 2009; Stone, Russell, and Patterson 
2004). Dynamism and effectiveness of both these styles for organizational as well as 
school leadership is well accepted (Stone, Russell, and Patterson 2004).

Pounder (2003) initiated a step towards examining the applicability of transformational 
leadership to a learning environment. This study reported constructive student conse-
quences such as facility to produce out-of-the-box techniques to problem solving and 
enhanced critical thinking. Undoubtedly, teacher transformational leadership has been 
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�QWaR
\QRUR
]UR
T\QRU
UR][TX[
][
SRaa
\T
R�hR̀\
\Q]\
\QR
hT[W\WdR
RccR̀\[
Tc
RZhaTgZRX\
TX


h[g̀QTaTYẀ]a
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SRaa�bRWXY�
\QW[
[\êg
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�$%&%'()*�'(+,)-%���������� �./',-'0-%�12-,2%�3334,5&((41(6� �������7889:�;;<=>?@AB��CDEFGDHEIJDHK�LJMGDHK�JN�OPIFDEINIP�QFRFHGPS�HDT�QFUIFVR��WXYZ[\]Z�X̂�_̀ [\a�bZYZaXcdZef�gZhi�je�k[lef�mZnl\�olfp�qcZrl\a�_ẐZ[ZerZ�sX�_̀ [\a�t[Z\i�X̂�bZapl��glnpl�Wp\̀np[uvw�\en�m\eXx�b\u\ay��z{|}~���|��������������~��������~�~�|�|����|����������������~���|���~������|������������|��|�~����|�������������~����~��~�~��{|}~���|��������������~��������~�~�|�|����|����������������~���|���~������|������������|��|�~����|�������������~����~��~�~�t�qs_tWs���|�}��}��|����������|�|~�������|����~����������������������~�����|��|��~��~��}�~��������~���|�|��}�|���~��������~��|��|��������|�}������|��~��~���}~������~������|��|��}~}|����~�|��|���������}������������~���|�|��}�|������������������|����������������|�|��|���������|�~�|�~�����|~��|������|��������~���|�|��}�|����|������}������|��~�������|�|�|��|�������~��~�|~�����{|������������|��~��}|��~������|��|��}~}|�������|������|���}���~��������������������~�|�~������|�|��}�|���������~����������|����~��}�}��~������������~���|��}~}|���~�|��~�|����������|�������~����~���||��������|����~����� ��|�~�������|�|��}�|���������|��������������|�����|���~�~�����������|������|~������|��}~}|������{|�����¡¢£¤�¥¦£§£̈��������~����~���©ª«�©¬¢«�®̄�°±²¬£��³��������~�����~�|���������~�����~���|�|��}�|����|����~�����~}}|~�������|��}~}|������|��~���������~���|���}������|������|��}~}|�����������|�~�|��������~���|�|��}�|��́����������������|��|�������~����|�������~��~�����������|���|��������}����������|�~���}����������|��|����|��|�|��}�|�������|�����~�}|�|���|�������������|��~}��|��||����|����~��~������~��µ���~�~�����|��~}�������|������~}������¶��~�� ||}������|�~��������|��~�|����|��|�|��}|����~����~� �����|}���|�́���|���������|}����~�������������������~}��������|�|·�~�������|����|�~�|�������~�����~��|���~�������������������~������|��������|�~�|����̧��~��������|���~��}������|��~�������|��������������}���~�������|��|~���������������~� �������|�~�|�������~���|�|��}�|����|����~���|��~��|�������~�| ||}������|��������|���~���~��������¹����~�������������~�������~����|� |���|~�����������|��~�|�����|���|~�����~��|�|��}|���~������~������|��|~���|����������|����~��~�|~���|�|��}�~���~��|������������~�����������~��������|��~�|�����º»¼o½_bq¾��|�|��}�|�������~����|��}~}|������|�~�|���|���vWX[[ZicXenle]�t̀ fpX[¾�glnpl�Wp\̀np[u�WXef\rf�gX¾�¿ÀzÀÁÁÂz¿¿�»d\la�jÃbÃ¾����������~�����Ä��~�������{ÅÆ����|������������|�����������~�|�����Á�������~��³���~�|���~������Ç��~����|~����~�~��|����~� |����È|��{|���ÅzzÉÉÂÊ��
53



 

54



���������������	 
���
��������
����
��
�

����������������������
���������� �
���
��������
����
��
����� ���

!"#$"�%"&'()$�*$"+',,'!-,."$*"'-&,.!//*"'-&,.&$%(0'-1�-!&$,23�34564�76489::93;:�<3�9;=>?56�<@9:�A4<9=>6�9;�<6B<C33D:E�659<65�F3>?86:E�=3?4:6�C33D>6<:E�3;>9;6G59H9<A>�=3?4:6�7A=D:E6<=IE�A;5G34�<3�34564�8?><97>6�9;59F95?A>�@A45�=3796:�J34�=>A::4338�?:6E�7>6A:6�=3;<A=<�<@6�=37K49H@<�3L;64:EM69>:3;N3?4;A>:O�P?C>9:@9;H�Q59<34E�P6<64�M69>:3;�A<�7;69>:3;R;69>:3;S3?4;A>:I=38���T�M69>:3;N3?4;A>:�P?C>9:@9;H����U>>�V9H@<:�V6:64F65WXYYWX

��� Z[\]̂ Q�_̀abcdefghfijgkde�limdcencgo p[M2Up2 Uq[]2 �PVrZUps'tuvwx�yz�(v{||{�v}~�*��w�y�yw�v��+|}xy{�}�/�}wx�y}��y}�x�|�"y�|�$zz�wvw��yz�$tu�y�||�-||x���v�}r;59A;�r;:<9<?<6�3J�P?C>9=�U589;9:<4A<93;E�r;59A��v{x��,�v�{v}^A@A4ASA�UH4A:6;�r;:<9<?<6�3J�̂A;AH686;<��<?596:E�r;59AZ3>?86�_̀��̀�_�E�77I����_̀���Uq�2VUp22@9:�:<?5K�6BA89;6:�<@6�987A=<�3J�=A4664�A;5�7:K=@3:3=9A>�J?;=<93;:�3J�86;<349;H�3;�<@6�43>6�6JJ9=A=K�3J�<@6687>3K66:�9;�r;59A;�34HA;9�A<93;:�CK�<AD9;H�9;<3�A==3?;<�<@6�687>3K66:�L@3�L646�86;<3465�A;5�<@3:6�L@3L646�;3<�86;<3465I�2@6�:<?5K�A::6::6:�<@6�987A=<�3J�;9;6�J?;=<93;:�3J�=A4664�A;5�7:K=@3:3=9A>�86;<349;H�3;<@466�8AS34�A:76=<:�3J�43>6�6JJ9=A=K�9I6I�43>6�8AD9;HE�43>6�=6;<649;H�A;5�43>6�>9;D9;H�3J�687>3K66:I��34�<@6�:?4F6KE�����?6:<93;;A946:�L646�59:<49C?<65�<3�<@6�8A;AH649A>�>6F6>�687>3K66:I�2@6�J9;59;H:�9;59=A<6�<@A<�<@6�=A4664�A;57:K=@3:3=9A>�86;<349;H�@A5�A�:9H;9J9=A;<�987A=<�3;�A>>�<@6�A:76=<:�3J�43>6�6JJ9=A=KI�2@6�86;<3465�687>3K66:@AF6�A�@9H@64�43>6�6JJ9=A=K�9;56B�FA>?6�<@A;�<@3:6�L@3�L646�;3<�86;<3465I�[?<�3J�<@6�;9;6�:?C�J?;=<93;:�3J86;<349;HE�=3?;:6>9;HE�J496;5:@97E�6B73:?46GF9:9C9>9<KE�A;5�43>6�8356>9;H�L646�@9H@>K�A;5�73:9<9F6>K�=3446>A<65�L9<@<@6�43>6�6JJ9=A=KI��496;5:@97E�6B73:?46GF9:9C9>9<KE�A;5�=3?;:6>9;H�7>AK65�A;�98734<A;<�43>6�9;�98743F9;H�<@6�43>66JJ9=A=K�9;56B�3J�<@6�86;<66:I�2@646J346��V��743J6::93;A>:�9;�r;59A�:@3?>5�A5F9:6�86;<34:�<3�<AD6�A�8346�J496;5>KA7743A=@�L9<@�<@694�86;<66:�<3�9;=46A:6�43>6�6JJ9=A=KI�r;=46A:6:�9;�43>6�6JJ9=A=K�L9>>�46:?><�9;�C6<<64�34HA;9�A<93;A>3?<=386:I

55



 

 

 

 

56



57



58



 

59



60



��������	 
���������������������������������� ������������ !�!" #$� !%
!&�
�'�(�)'�*�)��+*,(�)��*-�.,�'�/�01�2���)(3�4��5�6�78� � �999:((;*,(�)�0:1*<�=>?#�@�0'�/�+*,(�)�A���

B�CCDEF�GHIJK�LMM�CNOPQR�CSRSTUSV������������������������������������������������������������������������������������������������������������������������������WXY�Z[\OS�
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