(Please write your Exam Roll No.) Exam ROUl NO. ...ccceeusecrsssaenses

END TERM EXAMINATION

FIFTH SEMESTER [BBA] DEC-2019
I_PL'PGF’ Code: BBA-305 Subject: Production and Operations Management J

Time: 3 Hours Maximum Marks: 75
Note: Attempt five questions. All questions carry equal marks. J

Q1

Restaurant is often cited as an example of a production system in yvhi_ch
a combination of goods and services are produced jointly. Depict its

conversion system and mention specific inputs, transformation processes
and outputs.

Q2

It is said that any serious attempt to deal with quality issues must take
into account the costs of quality. Do you agree with the statement?
Substantiate your answer while discussing various costs of quality.

Q3  Total Quality Management (TQM) is not merely a collection of techniques

but requires a new attitude to quality ad change in the culture of the
organization. Elucidate

Q4

Location decisions often require evaluating multiple factors at different
levels. In the context of the above statement, mention different levels and
identify the factors relevant for each level for a multinational steel

manufacturing company desirous of setting up its plant in South Asian
Region.

QS  Cellular layout combines the advantages of product layout and process
layout. Explain

Q6 a) Explain the reasons for formation of waiting lines even though the
service system is under loaded.

b) What are the performance measures of waiting-line?

Q7 Distinguish between a Q-Model and P-Model of inventory management
and graphically present each type.

Q8  Write short notes on the following:
a) Line Balancing
b) Inventory Costs
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] NOVEMBER -DECEMBER 2019

Paper Code: BBA(B&I) 305 Subject: Human Resource Managemenﬂ
Time : 3 Hours ik Maximum Marks :75

Note: Attempt any five questions. All question??:arry equal marks.

Q1. What do you mean by Human Resource Management (HRM)? Why is it
correct to conclude that all managers are involved in the HRM function
and implementing HRM activities and programs?

Q2. What is strategic HRM? What should HR professional do during
(a) integration process of a merger and (b) a layoff when it is important
to maintain committed staff?

Q3.. a) Assume that you've been asked to conduct a job analysis on an
entry-level administrative assistant position at your organization.
Which job analysis method would you be most likely to use to
collect data about the job? Explain the reasons for your choice of
method.

b) What core information should be included in most job description
and job specifications?

Q4. a) What is on-the job training? Explain its advantages.

b) Why is evaluation of training important? Explain four levels at
which training can be evaluated.

Q5. What is the difference between direct and indirect financial
compensation?

Q6. What is a career? Why are some people satisfied with what is identified
as midcareer plateau while others experience burnout?

Q7. Write short notes on any two:

a) 360 degree performance appraisal
b) Employee health and safety
c) Employee grievance
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER- 2019
Faper Code: BBA-305 Subject: Services Marketing

Time : 3 Hours Maximum Marks :75

g e
Note: Attempt five questions in all including Q.no.1 which compulsory.
All question carry equal marks.

Q1 Briefly explain any three of the following:- ;

(a) “There is nothing like a pure goods or pure service”. Briefly explain
this statement with two suitable examples.

(b) Explain how a service can be positioned in two different ways by using
the example of airlines services.

(c) What role do consumer emotions play in consumer perception of the
service experience?

(d) Distinguish between Reliability and Responsiveness dimension of
services quality.

(e) Distinguish between the cost-based and demand-based approach to
pricing services.

() Explain the components of the services marketing triangle.

Q2 Discuss the challenges that the Intangibility’ dimension of services poses
for marketers and suggest the steps that marketers can take to overcome
these challenges. Use suitable examples.

Q3 Explain the various factors that have contributed to the growth of the
service industry in India in recent years.

Q4 Explain the steps marketers can take to reduce Gap 1 and Gap 3 with
reference to the GAPs model of services.

Q5 Discuss the measure that can be taken for effective service recovery. Use
the example of airlines to illustrate your answer.

Q6 Using the example of a fast-food restaurant to describe the typical
components of a Service Blueprint and explain the benefits of service
blueprinting.

Q7 Explain the importance of the ‘People’ element of the services marketing
mix and suggest a set of guidelines for effective management of frontline
service personnel.

Q8  Write short notes on any two:-
(a) Benefits and risks of franchising services for the franchisor
(b) Integrated services communication mix
(c) Role of physical evidence in services marketing
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] Nov.-DEC.-2019

Paper Code: BBA-307 Subject: Management Information System

S

BBA (TTM)-307
BBA (B&I)-307
BBA (CAM)-307

Time: 3 Hours Maximum Marks: 75
Note: Attempt any five questions including Q. No. 1 which is compulsory._J

@1

Q2.

Q3.

Q4.

Q5.

Q6.

Q7.

Q8.

Attempt following (any five) in brief:- (5x5=25)

a) Describe MIS architecture?

b) Describe various subsystems of MIS

c) What are the differences between Information Systems and
Embedded Systems?

d) Differentiate between centralized and distributed processing. Give
a scenario for each case.

e) Differentiate between deterministic and probabilistic system.
Which one should be preferred for which kind of organizations?

Based on decision making levels in the organization, what is the
classification of Information System? Briefly explain the function and
characteristics of Transaction Processing System (TPS). (12.5)

Explain the significance of applications of MIS into following functional
areas:- (12.5)
(i) Finance

(i) Production

(iii) Marketing

What do you mean by System Development Life Cycle (SDLC)? What are
its different phases? Briefly explain each of them. (12.5)

A DSS is used to achieve effectiveness while as MIS is used to achieve the
efficiency” - Comment with suitable example. (12.5)

Differentiate Data from that of Information and differentiate information
from knowledge with the help of suitable example. Prove that “every
information is a processed data but the reverse is not true”. (12.5)

What is database? What are the advantages of using database approach

over traditional file approach for storage and retrieval of data? Explain
with example. (12.5)

Write short notes on following, (5x2.5=12.5)
a) Use of multimedia in MIS,

b) Data Warehousing architecture

c) Cost Benefit Analysis

d) Expert System,

e) Data Mining techniques.
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END TERM EXAMINATION

FIFTH SEMESTER [BBA(B&I)] DECEMBER 2019 J

Paper Code: BBA (B&l)-307 Subject: Marketing of Financial
Products and Services
Maximum Marks: 75

Time: 3 Hours
@ Attempt any five questions. All questions carry equal marks. J

Qs. 1 Provide an overview of the any three types of Financial Services and
discuss as to how they meet customer needs.

Qs.2  Describe the elements of the Marketing Mix with regard to financial
services and explain the need to have three additional elements of the

marketing mix for services as compared to goods.

Qs.3  Discuss the importance of retail banking and provide an overview of
two retail banking products offered by banks in India.

Qs. 4  Present a set of strategies that can be used by banks for customer
retention. Illustrate your answer with examples of banks in India that

have successfully used any of the strategies recommended by you.

Explain the advantages of Mutual Funds and discuss the strategies
being used by marketers to communicate these to investors. Also
explain the risks associated with Mutual Funds and what steps are

being taken to caution Indian investors about them.

Qs.5

Qs. 6  Describe the core benefits offered by life insurance and identify one
life insurance company in India and describe how it is marketing its

life insurance products.

Qs.7 How have technological developments impacted financial service
delivery? Discuss with reference to the distribution of any two

financial services that you are familiar with.

Qs. 8  Write short notes on any two:
(a) Public Relations and Publicity for Financial Services

(b) Impact of globalization on Financial Services in India
(©) National Pension Scheme
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER- 2019
Paper Code: BBA-307 Subject: Entrepreneurship Development
(Batch-2017)
T ~ Maximum Marks :75

Time : 3 Hours i
Note: Attempt any five questions. All question carry equal marks.

Q1 “For a developing country entrepreneurship is vital”. How would you

relate this statement to India?

Q2 What is an entrepreneurial opportunity? What are the ways to identify
this opportunity? Describe with the help of examples.

Q3 How are innovation and entrepreneurship related? Choose a product and
use the checklist method to develop new ideas for improving that

product.

Q4 What is the role and relevance of Entrepreneurship Development
programmes (EDPs) in enhancing entrepreneurship? Describe the role of
some government agencies in organizing EDPs.

Q5 Describe McClelland’s psychological theory of entrepreneurship. Why is
the need for achievement stronger for creative entrepreneurs?

Q6 What is the role of entrepreneur in export promotion and import
substitution? Write a note on Special Economic Zones (SEZs) in India.

Q7 Write short notes on any two:
(a) Venture capital sources
(b) Forms of ownership
(c) Entrepreneurial growth and social stability
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] NOVEMBER-DECEMBER-2019

Eper Code: BBA(B&:I)-309 Subject: E-Commerce |
Time: 3 Hours Maximum Marks: 75
Note: Attempt any five questions. J
Q1 a) Whether e-commerce and e-business are same or different? Justify
your answer. (7)
b) Describe the different stages in the evolution of e-commerce. (8)
Q2 a) Identify and explain the role of major contributors to e-business
success. (7)
b) What is e-business model? Explain with suitable examples of B2B,
B2C and B2G models. (8)
Q3 Explain the use of following tags of HTML, also mention the attributes
that can be used in these tags: (5x3=15)
a) o L S AR S K </a>
b) CBHOEYS ek verasteion </body>
c) Sforme </form>
d) SHOmt> T </font>
e) eI </ol>
Q4 3 Describe the various tags used in creating a table in HTML. (7)
b) Identify and explain the major e-commerce payment systems in
use today. Why are e-wallets becoming a popular payment system
in e-commerce? (8)
QS5 Differentiate between: (15)

a) Static Website and Dynamic website
b) B2B e-commerce and EDI

c) Unordered list and Definition list
Q6 a) Describe the key dimensions of e-commerce security (9)
b) What is Bitcoin? Explain why Bitcoin as a payment method is
controversial. (6)

Q7 A What is encryption? Explain how public key cryptography works.
(8)

b) Differentiate between e-commerce and m-commerce. Discuss the

strategies companies are adopting to boost m-commerce for their

products by giving suitable examples. (7)

Q8 a) What are the social and ethical considerations in e-commerce? (10)

b) Discuss the applications of e-commerce in education sector. (S)
Fedededededede e dkk

P



(Please write your Exam Roll No.)

Exam Roll No. .......ccocovssnss

END TERM EXAMINATION

Firth SemesTER [BBA] NovEMBER-DECEMBER 2019

Paper Code: BBA-309 Bubfect: Goods and Service Tax

[BATCH 2017 ONWARDS]|

Time: 3 Hours Maximum Marks: 75

L Note: Attempt any five questions. All questions carry equal marks.

J

Q1

Q2

Q3

Qs

What is the meaning of Goods & Service Tax? How is it different from

erstwhile sales tax? State its salient features, point of incidence and
limitations as well.

(a) What is the meaning of supply as per Goods and Service tax? What
are its different forms?

(b) What are the different categories of goods and services as per goods
and service tax act? Explain the rates of tax associated with them.

Explain the procedure of tax assessment as per GST Act. What are the
different records which are mandatorily required to be kept in it? Is
record keeping too complex in GST Act? Give justifications.

What are debit and credit notes in GST? Why are these prepared? How
input tax credit is granted to a merchant under GST?

Explain the rules pertaining to tax deduction at source in GST. What are
the due dates for depositing it? Which penalties can be levied if there is
any default in making the timely payment of TDS as per GST Act?

Discuss the conditions in GST under which inspections, search & seizure
can be initiated by the tax assessment officer. In which situation even
arrest orders of the defaulter can be issued.

Explain the following:-

(a) Tax Audit

(b) Appeals and revisions under GST
(c) Cascading effect of GST

(d) Job work

(e) Registration condition under GST

GST is relatively new in India and there are doubts and apprehensions in
the minds of small traders, As a tax consultant how shall you alleviate
concerns of these small traders? What are the myths associated with

GST? How can these be removed? Suggest.

R EERRE.
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(Please write your Exam Roll No.) Exam ROILNO. ...cccovuvsuerinrnanes

END TERM EXAMINATION
FIFTH SEMESTER [BBA] NOVEMBER-DECEMBER 2019
Paper Code: BBA (B&lI)-301 Subject: Income Tax Law & Practices

BBA-301

Time: 3 Hours ,
[7 Note: Attempt any five questions. All questions carry equal marks.

R Maximum Marks: 75

Q1 Enumerate any 10 incomes which do not form part of total income, also explain
the meaning of Income as per Income Tax Act in India.

Q2 How will you determine the residential stats of an individual and HUF? What is
the scope of total income for an individual?

Q3 X owns two identical houses in Delhi, both of which are self occupied. From the
following information, suggest which house should be treated as self occupied.
Particulars = e | House -I (Rs.) House-II(Rs.)
Standard Rent under Delhi Rent control Act 3,30,000 3,30,000
Municipal valuation i 3,00,000 3,00,000
Fair Rent 3,00,000 3,00,000
Municipal Taxes (Paid) 30,000 30,000
Insurance Premium (Paid) 15,000 5000

Construction of both houses was completed in September 2015. X had
borrowed Rs. 25,00,000 @ 9% p.a. for constitution of house-II (Date of
borrowing 1.6.2014), date of repayment of loan 30.06.2018.

Q4 Explain the term ‘Capital gain’ as per Income Tax Act. Distinguish between long
term and short term capital gain. Also explain the provisions of section 54 B

with regard to capital gain on sale of agricultural land.

Q5 How will you adjust or set off the following, for the assessment year 2019-20.

(a) Business loss of 2010-11, Rs 80,000

(b) Short term capital loss of 2011-12, Rs 15000

(c) Short term capital loss of 2013-14, Rs 22,000

(d) Long term capital loss in 2010-11, Rs. 12,000

(e) Loss from house property in 2013-14, Rs 22,000
Give reasons for your answer.

Q6 “An assesses is not only liable for his/her own incomes for tax purposes but
his liability extends to some other incomes also”. Comment.

Q7 (a) Discuss the provisions of income tax relating to advance payment of income-

tax.

(b) R estimates his income for the previous year 2018-19 at Rs, 8,90,000. Besides
this income he has also earned long term capital gain of Rs 1,80,000 on
transfer of gold on 1.12.2018. Compute the advance tax payable by R in
various installments.

Q8 Write short notes on any three:-
(a) TDS on rental income
(b) TDS on income of professionals
(c) TDS on winnings form lotteries or cross word puzzles
(d) Duties of a person responsible for deduction of TDS.
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] NOVEMBER-DECEMBER- 2019
Paper Code: BBA-301 Subject: Values & Ethics in Business

BeR ™ Syp 10 2016 BATCH]

Time: 3 Hours g T Maximum Marks: 75

1 which is compulsory. |

[ Note: Attempt any five questions including Q.No

Q1  Write short notes on (Any three):- (5x3=15)
(a) Values in Business
(b) Hierarchism
(c) Wisdom worker
(d) Social Responsible Investment
(e) Total Quality Management
() Nishkam and Sakam Karma

Q2 “An organization has corporate social responsibility towards employees,
consumers and community”. Discuss with help of suitable examples. (15)

Q3 What lessons can we draw from Indian scriptures about management
and governance? Explain with examples. (15)

Q4 What are the principles of competitive success? How your favorite
business guru achieved success using these principles. (15)

Q5 Differentiate between Knowledge management and Wisdom management.
Which according to you is more important in an organization and why?(15)

Q6 What are the various sources of stress in the organizations? How can
this stress be managed through the philosophy of detached involvement.(15)

Q7 How is Quality of life different from Quality of Work Life? How can we
achieve Quality of Life in today’s world of competitive pressure? (15)

e % vk ek Kok deok
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END TERM EXAMINATION

___ FIFTH SEMESTER [BBA] DECEMBER 2015- JANUARY 2016
Paper Code: BBA(B&I) 311 Subject: Taxation Law |

Time : 3 Hours 3 Maximum Marks :75

Note: Attempt any five questions including Q. No. 1 which is compulsory.
Internal choice is indicated.

Ql. Attempt any five of the following: (5x3=15)

a) Define agricultural income as per Income Tax Act, 1961.

b) Write a short note on income deemed to accrue or arise in India.

c) Define advance tax.

d) Define dealer as per Central Sales Act, 1956.

e) Discuss the provisions of set off of losses.

f) Explain the valuation of taxable service with the help of an
example.

Q2. Mr. D earns the following incomes during the financial year 2013-14.

a) Profit earns from business in London which is controlled from
India, half of the profits being received in India Rs. 3,20,000.

b) Pension from former employer in India, received in America. Rs.
64,000

c) Income from agriculture in Afghanistan and brought to India Rs.
80,000

d) Income from property in Paris and received there — Rs. 64,000

e) Past untaxed foreign income brought into India during the
previous year Rs.- 80,000.

f) Gift in foreign currency from relative received in India- Rs.
1,60,000

Determine the Gross Total Income of Mr. D for the A. Y. 2014-15, if he is

a) Resident, b) Not Ordinarily Resident and c¢) Non-Resident (15)
Or

Q3. Mr. P is employed in Chennai in the grade of Rs. 8,800-200-10,800 since
1st January, 2008. He gets Rs. 10,000 p.m. dearness allowance and Rs.
30,000 as medial allowance. He has been provided with a furnished
accommodation by the employer owned by it of the estimated rental
value of Rs. 4,000 p.m. Furniture costing Rs. 26,000 has also been
provided by the employer. He has been given a small car, which is used
by him for his personal purpose also. The driver’s remuneration and all
the expenses relating to the official use of the car are borne by the
employer. He has been provided with the facility of a gardener, a
watchman and a servant who are paid by the employer @Rs. 400 p.m.,
Rs. 2,000 p.m. and Rs. 1200 P.M. respectively.

He contributes 15% of his pay and dearness allowance to the Recognized
Provident Fund towards which the employer contributes Rs. 2,400 P.M.
Interest amounting to Rs. 3960 has been crédited on the balance of Rs.
44,000 standing to the credit of his Provident Fund Account. Assuming
that the salary becomes due on the first day of the next month,

determine his salary income for the assessment year 2014-15. (15)
P.T.O.
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END TERM EXAMINATION

— FIFTH SEMESTER [BBA]| DECEMBER 2015-JANUARY 2016
Paper Code: BBA (BI}-301 Subject: Banking Law & Practice
Time

: 3 Hours

...................

Maximum Marks: 75
Note: Attempt any five questions including Q.No 1 which is compulsory.
Q1. Explain any five of the following;- (5x3=15)

(a) RBI as banker to the Government
(b) RBI as lender of the last resort

(c) CASA deposits

(d) Statutory Liquidity Ratio

(¢) Endorsement of cheques

() Demand Draft

Q2 Write a detailed note on evolution of banking system in India. (15)

Q3 Distinguish between the features of RBI Act and the Banking Regulation
Act. (15)

Q4 What are the various rights and duties of a banker and a customer? (15)

QS Discuss the various aspects of electronic funds management. (15)
Q6 Explain the BASEL committee norms regarding Capital adequacy and
NON-performing assets. (15)
Q7 Discuss the salinet provisions of Securitization Act as applicable to a
banking organization. (15)

Q8 What do you mean by crossing of cheques? Distinguish between a

crossed and open cheque. Discuss various types of crossing of cheques.(15)
Fhkkkkhkhhhk
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015- JANUARY 2016
‘Paper Code: BBA(B&I) 311 Subject: Taxation Law

Time : 3 Hours Maximum Marks :75

l Note: Attempt any five questions including Q. No. 1 which is compulsory.
Internal choice is indicated.

Q. Attempt any five of the following: (5%3=15)

a) Define agricultural income as per Income Tax Act, 1961.

b) Write a short note on income deemed to accrue or arise in India.

c) Define advance tax.

d) Define dealer as per Central Sales Act, 1956.

e) Discuss the provisions of set off of losses.

f) Explain the valuation of taxable service with the help of an
example.

Q2. Mr. D earns the following incomes during the financial year 2013-14.

a) Profit earns from business in London which is controlled from
India, half of the profits being received in India Rs. 3,20,000.

b) Pension from former employer in India, received in America. Rs.
64,000

) Income from agriculture in Afghanistan and brought to India Rs.
80,000

d) Income from property in Paris and received there — Rs. 64,000

e) Past untaxed foreign income brought into India during the
previous year Rs.- 80,000.

f) Gift in foreign currency from relative received in India- Rs.
1,60,000

Determine the Gross Total Income of Mr. D for the A. Y. 2014-15, if he is

a) Resident, b) Not Ordinarily Resident and c¢) Non-Resident (15)
Or

Q3. Mr. P is employed in Chennai in the grade of Rs. 8,800-200-10,800 since
1st January, 2008. He gets Rs. 10,000 p.m. dearness allowance and Rs.
30,000 as medial allowance. He has been provided with a furnished
accommodation by the employer owned by it of the estimated rental
value of Rs. 4,000 p.m. Furniture costing Rs. 26,000 has also been
provided by the employer. He has been given a small car, which is used
by him for his personal purpose also. The driver’s remuneration and all
the expenses relating to the official use of the car are borne by the
employer. He has been provided with the facility of a gardener, a
watchman and a servant who are paid by the employer @Rs. 400 p.m.,
Rs. 2,000 p.m. and Rs. 1200 P.M. respectively.

He contributes 15% of his pay and dearness allowance to the Recognized
Provident Fund towards which the employer contributes Rs. 2,400 P.M.
Interest amounting to Rs. 3960 has been crédited on the balance of Rs.
44,000 standing to the credit of his Provident Fund Account. Assuming
that the salary becomes due on the first day of the next month,

determine his salary income for the assessment year 2014-15. (15)
P.T.O.
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Q4.

Qs.

Q6.

7.

Q8.

Q9.

[2]

Write Short notes on the following discussing the treatment thereof while
computing income under the head “Profit and gains of business or

profession”: (7.5+7.5=15)
a) Scientific research expenditure
b) Unabsorbed depreciation

Or
Mr. L owns a big house, the construction of which was completed in May,
2010. 50% of the floor area is let out for residential purpose on a
monthly rent of Rs. 22,500. 25% of the floor area is used by the owner
for the purpose of his profession, which remaining 25% of the floor area
1s utilized for the purpose of his residence. Other particulars of the

house are as follows:

Rs.

i) Municipal Valuation 6,00,000

1) Standard Rent 9,00,000

il  Municipal Taxes Paid 80,000

iv) Repairs 30,000

V) Interest on capital borrowed for repairs 3,00,000

Vi) Ground Rent 8,000

vii)  Annual Charges 10,000
12,000

viii)  Fire Insurance Premium

Compute the taxable income from house property of Mr. L for the
assessment year 2014-15. (15)

Mention the various categories of income of other persons deemed to be
the income of persons sought to be taxed under the provisions of the

Income Tax Act, 1961. (15)
Or

What are the provisions of law regarding deduction of tax at source in

respect of: (15)

a) Interest on securities

b) Income from salary

Briefly explain the following as per provisions of Central Sales Act, 1956.

a) Levy of penalties (7.5)
(7.5)

b) Sale and inter state sale
Or
Write short notes on the following as per provisions of Service Tax

(Finance Act 1994). (7.5+7.5=15)
a) Taxable service and its features
b) Filing of service tax return

e ok o e e ke e ok o ke ok

38P (R&T)- 3N
e,



(Please write your Exam Roll No.) Bt ROV NG ocovoeioceneiisnsnies

END TERM EXAMINATION
E’\M FIFTH SEMESTER [BBA] DECEMBER 20 15-JANUARY- 2016
aper C

ode: BBA-309 Subject: Financial Management
SR L SO
Time: 3 Hours A s Maximum Marks: 75

___ Note: Attempt any five questions. All questions carry equal marks, ]

Q1 How does the Modern Financial Manager differ from the traditional Financial
Manager? Discuss the role and functions of Modern Financial Manager in case of

a large diversified firm. Discuss the organization of Finance function in such
large and diversified firm.

Q2 Discuss the classification of sources of Finance. How loan syndication is done

when the Loan amounts asked is very heavy by the business organization from
the Banks. Discuss the process involved Loan Syndication.

Q3 Write notes on:-

(a) Global Depository Receipts and the process involved in their issue.
(b) Explain the mechanics of calculating the present value of cash flows.

Q4 Define the Capital Structure? What are the elements of Capital Structure? What
do you mean by an appropriate Capital Structure? Explain the three approaches
of determining firms Capital Structure: (a) EBIT-EPS Approach (b) Valuation
Approach  (c) Cash Flow Approach

Q5 (a) What are the different discounting methods of Capital Budgeting? Discuss
them in brief.

(b) Equipment A has a cost of Rs. 75,000 and net cash flow of Rs 20,000/- per
year, for six years. A substitute equipment B would cost Rs. 50,000/- and
generate net cash flow of Rs 14,000/~ per year for six years. The required rate
of return of both equipment is 11 per cent. Calculate the IRR and NPV for the
equipment. Which equipment should be accepted and why?

Q6 Explain the nature of factors which influence the Dividend policy of the firm.
Explain the various forms of Dividend. What are the different payout methods
used? Explain them in'brief.

Q7 (a) Explain the objectives of Inventory Managemert. Define Economic Order
Quantity. How is it computed? :

(b) A manufacturing company has an expected usage of 50,000 units of certain
product during the next year. The cost of processing an order is Rs. 20 and
the carrying cost per unit is Rs. 0.50 for one year. Lead time on an order is
five days and the company will keep a reserve supply of two days’ usage. You
are required to calculate (a) the economic order quantity and (b) the recorder
point. (Assume 250-day in a year).

Q8 (a) Explain the importance of Trade Credit and Accruals as sources of Working
Capital, What is the cost of these sources?

(b) A Company is considering raising of Rs. 50 crore by issuing CPs for ninety
days. CPs will be sold at a discount of 10%.Stamp duty charges will be 0.5
percent of the size of the issue. The issuing and other charges will amount to
Rs. 2.50 lac and rating charges to 0.40 per cent of the issue size. Calculate
the effective cost of CP.
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END TERM EXAMINATION

e F1rTH SEMESTER [BBA] DEO,2018.JAN, 2016
E@nr Code: BRAB&I)I0O Subject: Human Resource Management I

Time: 3 Hours Maximum Marks: 78
e Note: Attempt any flve questions,

Q1 What do you understand by the term “Human Resource Management”y
What are its objectives? Briefly explain the challenges In Human
Resource Management, (165)

Q2 Define Job Analysis. What are its objectives? How is it different from job
evaluation? (18)

Q3 Describe the nature and importance of employee selection. Explain the

steps involved in selection procedure, (15)

Q4 How will you identify training needs of an organization? Explain the

benefits of training from the viewpoint of an enterprise and its employee. (15)

QS “Executive development is guided self-development.” Do you agree? Give

reasons. (15)

Q6 The 360-degree appraisal involves appraisal of an employee by self,
superior, subordinates and peers. Explain. (15)

Q7 “Job evaluation determines the worth of a job and not of job holder.”
Comment.

(15)
Q8  Write short notes on any two of the following:-
(a) Human Capital
(b) Mentoring
(c) TQM and Six Sigma.

(7.5x2=15)
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015-JANUARY-2016

Paper Code: BBA 307

Subject: Management Information System ]
Time : 3 Hours ______ Maximum Marks :75
Note: Attempt any five questions. __J
QI a) What are the components of information systems? Explain the
each component. : (7)
b) What do you mean by MIS architecture? Discuss different
subsystems of management information system. (8)
Q25 a) Why an organization needs MIS and how decision characteristics
are linked to different levels of Management? (8)
b). Explain the characteristics of an MIS and DSS. (7)
@35 a) Briefly discuss system approach and MIS as a system. Also
discuss its nature and scope in business organizations. (7)
b) “System implementation has different meaning, ranging from the
conversion of a basic application to a complete replacement of the
existing system”. Justify this statement and explain all the steps
required in system conversion. (8)
Q4. a) How do project/software development life cycle stages differ in
waterfall and spiral methodologies? (7)
b) Justify the statement with example “there is no right and wrong
decision for an organization, it should be rational decision” based
on different types of rationality in decision —-making. (8)
QS. a) Comment on the quality of information. Discuss various
characteristics of information. (5)
b) What is the need of data warehouse in an organization when
different databases are available? Explain data warehouse
architecture with the help of diagram and its relevance in MIS. (10)
Q6. a) Briefly explain the concepts; Database, Data Marts and Data
Mining, with suitable example. (10)
b) Explain Centralized and Distributed Processing with example. (5)
7. a) “Cost-benefit analysis is important for information system
planning”- Justify. What are the qualitative and quantitative
aspects of cost and benefit analysis? (10)
b) How can ERP, SCM and CRM are useful in process integration?
Explain with suitable example. (5)
Q8. Write short notes on any three of the following: (3x5=15)
a) Transaction Processing System
b) Decision Support System
c) Use of multimedia in MIS
d) Expert System
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015-JANUARY 2016
Paper Code: BBA (B&lI)-307 Subject: Management Information System
BBA (TTM)-307
BBA (MOM)-307
BBA (CAM)-307
Time: 3 Hours Maximum Marks: 75
LNote: Attempt any five questions including Q.No 1 which is compulsory.

Q1. Write short answers for any five of the following:- (3x5=15)

(a) Contrast between data and information? Can data for one person be
information for another person? Explain with example.

(b) What are the information needs at different management levels?

(c) What is decision support system?

(d) Explain the term ‘System Analysis’. What is its importance?

(e) Distinguish between Open and Closed system. Give example to
support your answer.

() What are the attributes of quality information?

(2) What is the role of database in an Information system?

Q2 Why is MIS required by a business organization? Can’t they do without
it? Discuss the usefulness of MIS to a business organization with the

help of an example from a multinational company. (15)

Q3 (a) What is an Information system? Name and explain its physical

components? (8)
(b) Explain Marketing Information System in a service organization
stating its inputs, process and outputs. (7)

Q4 (a) What are different approaches for building information system?
Name and explain. (10)

(b) Contrast between Strategic, Tactical and Operational decisions.  (5)

Q5 (a) What is the role of systems analyst in the design and development of
an information system? Explain. (8)

(b) What are the various changeover techniques for deploying a new
information system? Explain. (7)

Q6 (a) List and explain the strengths and weakness of methods for

assessment for information needs of business organization. (10)
(b) Explain the purpose of multimedia approach to information
processing. (S)

Q7  (a) W_ha}t do you understand by the terms: Data warehousing and Data
Mining? How are they useful to a business organization? Give

examples. (10)
(b) What is distributed processing? How is it different from Centralized
processing?

(S)
Q8 Write short note on any three of the following: - (S5x3=15)
(a) Emerging Trends in information system
(b) Expert Systems
(c) Qualitative aspects of Information
(d) Appropriate Location of MIS in an Organization
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END TERM EXAMINATION

Firrn SeMpsTer [BBA] Drcpmnrr 2015-JANUARY 2016

Paper Code: BRA (B&I)-307 Subject: Management Information System
BRA (TTM)-307
BBA (MOM)-307
BBA (CAM)-307
Nme: 3 Hours Maximum Marks: 75
l Note: Attempt any five questions including Q.No 1 which is compulsory.

Q1. Write short answers {or any five ol the following: - (3x5=15)

(@) Contrast between data and information? Can data for one person be
information for another person? Explain with example.

(b) What are the information needs at different management levels?

(¢) What is decision support system?

(d) Explain the term ‘System Analysis’. What is its importance?

(e) Distinguish between Open and Closed system. Give example to
support your answer,

() What are the attributes of quality information?

(8 What is the role of database in an Information system?

Q2 Why is MIS required by a business organization? Can’t they do without
it? Discuss the usefulness of MIS to a business organization with the

help of an example from a multinational company. (15)

Q3 (a) What is an Information system? Name and explain its physical

components? (8)
(b) Explain Marketing Information System in a service organization
stating its inputs, process and outputs. (7)

Q4 (a) What are different approaches for building information system?
Name and explain. (10)
(b) Contrast between Strategic, Tactical and Operational decisions.  (5)

Q5 (a) What is the role of systems analyst in the design and development of

an information system? Explain. (8)
(b) What are the various changeover techniques for deploying a new
information system? Explain. (7)

Q6 (a) List and explain the strengths and weakness of methods for

assessment for information needs of business organization. (10)
(b) Explain the purpose of multimedia approach to information
processing. (5)

Q7 (a) W.hgt do you understand by the terms: Data warehousing and Data
Mining? How are they useful to a business organization? Give

examples. (10)

(b) What is distributed processing? How is it different from Centralized
processing? (5)

Q8  Write short note on any three of the following: - (5x3=15)

(a) Emerging Trends in information system

(b) Expert Systems

(c) Qualitative aspects of Information

(d) Appropriate Location of MIS in an Organization
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END TERM EXAMINATION

. FIFTH SEMESTER [BBA] DECEMBER 2015-JANUARY 2016

|Paper Code: BBA (B&1)-305 Subject: Practice of Life Insurance |
_Time: 3 Hours Maximum Marks: 75
Note: Attempt any five questions including Q.Nol which is compulsory. J

Select one question from each unit. All questions carry equal marks.

Q1. Write short note on the following:-
(a) Concept of life insurance
(b) Money of back policy
(c) Health insurance
(d) Actuarial science
(e) Concept of loading in insurance
(f) Reinsurance

UNIT-I
Q2 Prepare a list of life insurance products available these days in the

market. Explain features, advantages and limitations of any four
products among them.

Q3 Explain features of following investment alternatives:
(a) Pension plans;
(b) Investment plans
(c) Hedging;
(d) Unit linked insurance plans
UNIT-II

Q4 What are group health insurance plans? Explain characteristics of
group insurance schemes.

Q5 Differentiate between group insurance and individual insurance plans.
Discuss types of Group insurance products.
UNIT-III

Q6 Describe various Actuarial considerations in life insurance. How do
these factors influence insurance premium?

Q7 Explain the concept of Underwriting in life insurance. Also explain
causes declining of Proposal Policy Document.
UNIT-IV

Q8 What are sources of surplus? Distinguish between surplus and profit.
Also describe methods of distribution of surplus.

Q9 Discuss the methods of calculating Surrender Value, What are the forms
of payment if Surrender Value?
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END TERM EXAMINATION

FIFTH SEMESTER [BBA)] DECEMBER 2015

Paper Code: BBA-303 Subject: Sales Management
BBA(TTM)-303
Time: 3 Hours Maximum Marks: 75

Note: Attempt any five questions. ]

Q1 Discuss the nature and Scope of Sales Management. How Selling,
Salesmanship and Sales Management differ. Explain with the help of
examples. (15)

Q2 What are Sales Objectives? Give a list of Qualitative and Quantitative
Objectives of Sales Management. Also highlight different Selling
Strategies to accomplish these objectives. (15)

Q3 Explain in brief different Selling theories. According to you which theory
of Selling can be considered to be good based on its practicality? Give

examples to illustrate your answer. (15)

Q4 (a) Give a classification list of different types of Salesperson. (7.5)
(b) What are the objectives and methods used for motivation and

compensation of Sales personnel? (7.5)

Q5 What are Sales Budgets? What are their objectives and how are they set?
Explain by drawing a format of Quarterly Sales Budget. (15)

Q6 What are Sales Quota? What are its different types? How Quotas are set?

Discuss the methods used for the same. Ekplain in brief with examples.(15)

Q7 Write notes on the following:- (2x7.5=15)
(a) Legal and Ethical Issues in Sales Management.
(b) Transactional v/s Relationship Selling.

Q8 Explain the personal Selling process in brief. Illustrate each stage of
personal selling process with suitable examples. (15)
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER2015-JANUARY- 2016

Paper Code: BBA (B&I)-303 Subject: Marketing of Financial Products

and Services

Time: 3 Hours Maximum Marks: 75
1

Note: Attempt any five questions. All questions carry equal marks. )

Q1

Q2

Q3

Q4

QS

Q6

Q7

Q8

What do you understand by financial services? Discuss their important features.
Explain various types of financial services and products traded in Indian Market.

What are different types of Banking products and services? What marketing mix
can be used in case of Bank marketing? Discuss these elements of marketing mix
in context of banking services with examples.

What are Mutual Funds? What are their types? What marketing strategy can be
used to market Mutual funds in India? Give suitable example.

What are Pension funds? Discuss the unique challenges/characteristics of these
funds. How to market Pension, funds using STP Approach of Marketing,

Discuss the concept of Distribution with respect to Insurance products? What
can be multiple delivery channels involved in case of the distribution of these
products? Give example to illustrate your answer.

What steps are involved in carrying out marketing research in case of financial
services? What challenges are involved? Discuss these steps in detail starting
from problem formulation to report writing.

Write notes on:-
(e) Image building in case of financial services.
(b) Globalization and its impact on financial markets.

What are different types of Bank Accounts and types of loans given by banks?

What marketing strategy you advise to banks to increase their Bank Accounts
and increase loan Advances to borrowers. Give example in support your answer.
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER-2015-JANUARY-2016

‘Paper Code: BBA 301 Subject: Values & Ethics in Business
TTM-301
MOM-301

Time : 3 Hours Maximum Marks :75

Note: Attempt any five questions.

Q1. What values a modern age manager can take from Vedanta, why do you
think that Vedanta is as relevant in the current times as it was before. (15]

Q2. How would you differentiate between Nishkam Karma and Sakam
Karma? (15)

Q3. What is the differentiator between wisdom and knowledge? Explain the
concept of knowledge worker and wisdom worker. (15)

Q4. What are the different sources of stress at the work place? What are the
various strategies to manage that stress? (15)

Q5. Differentiate between ethical and unethical behavior. Why is observance
of ethics in business important? (15)

Q6. Share the success story of a Business Guru. What in your opinion were
the driving force for his/her success? (15)

Q7. Explain the concept of Corporate Governance. Why is Corporate
Governance becoming an important issue in business? (15)

Q8. Critically examine CSR(Corporate Social Responsibility) activities of
businesses these days. (15)
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015-JANUARY 2016

]}aper Code: BBA (BI)-301 Subject: Banking Law & Practice l
Time: 3 Hours Maximum Marks: 75

WVote: Attempt any five questions including Q.No 1 which is compulsory.
(5%x3=15)

Q1. Explain any five of the following:-
(a) RBI as banker to the Government
(b) RBI as lender of the last resort
(c) CASA deposits
(d) Statutory Liquidity Ratio
(e) Endorsement of cheques
(f) Demand Draft

Q2 Write a detailed note on evolution of banking system in India. (15)

Q3 Distinguish between the features of RBI Act and the Banking Regulation
Act. (15)

Q4 What are the various rights and duties of a banker and a customer? (15)
Q5 Discuss the various aspects of electronic funds management. (15)

Q6 Explain the BASEL committee norms regarding Capital adequacy and
NON-performing assets. (15)

Q7 Discuss the salinet provisions of Securitization Act as applicable to a
banking organization. (15)

Q8 What do you mean by crossing of cheques? Distinguish between a

crossed and open cheque. Discuss various types of crossing of cheques.(15)
khkkkkhkhhkx
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END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015

[Paper Code: BBA-305 Subject: Production & Operation M.

anagement |

Time: 3 Hours

Maximum Marks: 75

Note: Attempt any five questions.

Q1

Q2

Q3

Q5

Q6

Q7

Q8

(a) Elaborate Systems view of operations management, and discuss factors of
production? (7.5)

(b) Discuss various types of transformations with examples. (7.5)

(a) What are acceptance Sampling Plans? Explain

the SSP (Sequential Sampling
Plans).

(7.5)
(b) Distinguish between defects and defectives. Explain the construction and
use of a ‘p’ chart. (7.5)

Explain various factors relevant for deciding the location of Pharmaceutical

Plant. Discuss various Plant Location methods with merits and demerits of
each. (15)

Explain in brief four basic layout formats and draw a neat sketch of each type.

Also explain the product-volume conditions under which it is appropriate to use
each type of layouts. (15)

Explain the following:-

(3x5=15)
(a) Poka — Yoke (b) Pillars of TQM. (c) Control charts

(2) What is ‘Line Structure’ in waiting lines? Explain single channel — single

phase, multi-channel-single phase and multi-channel-multiple phase line
structures. (7.5)

(b) Explain any one waiting line management technique with examples. (7.5)

(@) Derive formula for Economic Order Quantity (EOQ) and state the
assumptions of the model. (7.5)

(b) A firm has several items of inventory. The average numbers of each of these
items as well as their unit costs are listed below:-

(7.5)

Ttem No. | Average no. of units in inventory | Average cost per unit (Rs.) |
1 4000 1.96
2 200 10.00 |
3 440 2.40 ol
4 2000 16.80 \
5 20 165.00
6 200 6.00
7 160 76.00
8 3000 3.00
9 1200 1.90
10 6000 0.50
11 1800 25.00
12 130 2.70
13 4400 9.50
14 3200 2.60
15 1920 2.00
16 800 1.20
71 3400 2.20

8 2400 10.00

19 150 21.00
20 320 4.00

The firm wishes to adopt ABC Inventory System. Classify them and explain the
criteria for classification.

Explain the following:- (3x5=15)
(a) Benchmarking

(b) Assembly Line Balancing (c) OC curve.

ddkkkkkkkhkd

P




(Please write your Exam Roll No.) XTI ROIL N, o< oecuvsunesbscusmass

END TERM EXAMINATION

FIFTH SEMESTER [BBA] DECEMBER 2015
|Paper Code: BBA-305 Subject: Production & Operation Management |
Time: 3 Hours Maximum Marks: 75
Note: Attempt any five questions. ]

Q1 (a) Elaborate Systems view of operations management, and discuss factors of
production? (7.5)

(b) Discuss various types of transformations with examples. (7.5)

Q2  (a) What are acceptance Sampling Plans? Explain the SSP (Sequential Sampling
Plans). (7.5)

(b) Distinguish between defects and defectives. Explain the construction and

use of a ‘p’ chart. (7.5)

Q3 Explain various factors relevant for deciding the location of Pharmaceutical

Plant. Discuss various Plant Location methods with merits and demerits of
each. (15)

Q4  Explain in brief four basic layout formats and draw a neat sketch of each type.
Also explain the product-volume conditions under which it is appropriate to use

each type of layouts. (15)
Q5  Explain the following:- (3x5=15)
(a) Poka — Yoke (b) Pillars of TQM. (c) Control charts

Q6 (a) What is ‘Line Structure’ in waiting lines? Explain single channel - single
phase, multi-channel-single phase and multi-channel-multiple phase line
structures. (7.5)

(b) Explain any one waiting line management technique with examples. (7.5)

Q7 (a) Derive formula for Economic Order Quantity (EOQ) and state the

assumptions of the model. (7.5)
(b) A firm has several items of inventory. The average numbers of each of these

items as well as their unit costs are listed below:- (7.5)

Item No. | Average no. of units in inventory | Average cost per unit (Rs.)

1 4000 1.96

2 200 10.00

3 440 2.40

4 2000 16.80

S 20 165.00

6 200 6.00

7 160 76.00

8 3000 3.00

9 1200 1.90

10 6000 0.50

11 1800 25.00

12 130 2.70

13 4400 9.50

14 3200 2.60

15 1920 2.00

16 800 1.20

71 3400 2.20

18 2400 10.00

19 150 21.00

20 320 4.00

The firm wishes to adopt ABC Inventory System. Classify them and explain the
criteria for classification.

Q8 Explain the following:- (3x5=15)
(a) Benchmarking (b) Assembly Line Balancing (c) OC curve.
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END TERM EXAMINATION
_ FIFTH SEMESTER [BBA] DECEMBER 2015

tapcr Code: BBA-303 Subject: Sales Management
BBA(TTM)-303
Time: 3 Hours

Maximum Marks: 75
Note: Attempt any five questions. ]

Q1 Discuss the nature and Scope of Sales Management. How Selling,

Salesmanship and Sales Management differ. Explain with the help of
examples. (15)

Q2 What are Sales Objectives? Give a list of Qualitative and Quantitative

Objectives of Sales Management. Also highlight different Selling
Strategies to accomplish these objectives. (15)

Q3 Explain in brief different Selling theories. According to you which theory

of Selling can be considered to be good based on its practicality? Give

examples to illustrate your answer. (15)

Q4 (a) Give a classification list of different types of Salesperson. (7.5)
(b) What are the objectives and methods used for motivation and
compensation of Sales personnel? (7.5)

QS What are Sales Budgets? What are their objectives and how are they set?
Explain by drawing a format of Quarterly Sales Budget. (15)

Q6 What are Sales Quota? What are its different types? How Quotas are set?

Discuss the methods used for the same. Explain in brief with examples.(15)

Q7  Write notes on the following:- (2x7.5=15)
(a) Legal and Ethical Issues in Sales Management.
(b) Transactional v/s Relationship Selling.

Q8 Explain the personal Selling process in brief. Illustrate each stage of

personal selling process with suitable examples. (15)
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